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PLEASE TAKE NOTICE THAT SIATECH hereby lodges true and correct copics
ol the exhibits in support of their Brief:

Exhibit
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Fixhibit
Iixhibit
Exhibit
Fxhibit
Lixhibit
lixhibit
Eshibit
Fixhibit
Jixhibit
Foxhibit
Jixhibit
lixhibit
Jixhibit
IZxhibit
lixhibit
Lixhibit

Exhibit

Dated: December 9, 2010

A
B

Trillion Coniract

June 12, 2009 USAC letter to Applicants

June 25, 2009 SIATech response to USAC

June 3, 2010 USAC Letter to NEWCorp

June 4, 2010 USAC Letter to STA Tech

July 28, 2010 Applicants Response to USAC
September 9, 2010 USAC Letter to Applicants
September 15, 2010 USAC Letter to S1A Tech
September 28, 2010 SIATech response to LSAC Letter
October 12, 2010 USAC fetters 1o Applicants
October 20, 2010 USAC letters to Applicants
October 21, 2010 USAC fetters 1o Applicants
October 25, 2010 USAC letters 1o Applicants
November 5, 2010 USAC letters to NEWCorp
KPMG Audit Report, December 2, 2009

March 10, 2010 USAC Management Response Letter
January 19, 2006 ¢-mail from Trillion to SIATech
January 8, 2008 c-mails {rom Trilhion to SIATech
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"TRILLION PARTNERS, INC. é;
SERVICES AGREEMENT I
Contract No,; W-SA-D10808-000958-8yr Trillion

This Services: Agreemant (Agreement') is made by Trillon Partners, Ine. (“Frillion”) and Gustomer effective on the Effective Date

indlcatad: bnlaw ‘I consideration of the mutual promises and covanants containad herein the receipt and sufficiency of which are

acknoMedQEd ‘the parties represent, warrant, cavenant, and agree as follows:

1. DEFIN]TIDNS

11 "Commencgmam M maans the.date that Service commences as Indicated In wiiting by the Ascoptance Certificate, atteched
heretpyas ExhibitA, signed: by Gubtnmer and Trillion.

12 “Commgn:f Carrlgr: 'means an entity designated by tho Universal Service Administrative Company ss an “eligible
tefegammunications ca ‘riar' or ahgibietelccammuntcatlons provider cr"ETP "

14 “Effegj e atah: mcaans the date this Agreament bacomes a bmdmg and enforceabls agreement as indicated below and which is
acknowledae ‘ch=by Triltion &nd Customer.by placing thelr signature on this Agreement,

L5 +1¥]) Hi Ahef 9.and:software- ged by Trilllon, In Its s0la discretion, to enable the provision of Services to
ysto commun]caunna services to'third parties.

14 28 Y NS fhe:Lniversal Service Fund for Schools and Librarles established by the Federal Communications
Comm i “Schoolsand . Libraries Divislon of the Universal Service Administrative Company, or any

: ) aﬂes Divlaion"}
1y j )
1.8 hac:céptancm as: mdlcatad in wntlng on the Cemf cate of Acseptancy and
8@ listed In sivapplicable Product Addendum or an amendment to

the d ooner terminated 8t provideherein,

I ] A .;‘ ‘. gs] gpecifiod in.@ach Product ‘Addandum ot which tha Trilion service s delivered to &

L0 ‘
L1 ﬁgmce Outage” meaha Inss of SQNIW othar than any. gulage that; a) is not repocted by Customer to Trillion within (5) days of

"By is dase than. (15) rinutas-in duration; ¢) s attributable fo Trillion’s scheduled maintehancs; d) is attributed to
rty‘drcwts {whather ‘ordared’ by Trillon or:Customen): &) is & result of Inabllity:to access customer premise; & s a
Mers. uqulpment ar uaers or g} is due to Force Majeura (see Section B below) or by any other causs not within the

21 Em_y,{glgn 91 §gm§cea, nggum TrHIit',hn Wl” provide the Services as described i each Product Addandum, Customer grants to
‘ : %).to.use those parcels of real proparty at the Service Locations that Triliion
‘afn palea and antennasyt‘hareorx and 1o place certaln bulldings or encfoburar‘

ritfion; I
oy n of this Agreemant |t 15 taxpressiy understood that’ all rughts granted to Trilian under this
5, ‘ongoing, and irevocable by Customer afierthe expiration or earller terminatian of this Agreament, any
hc: pmvlalon of the Servicas, for, ‘perod:of tan years after-such expiration-or varliar tarmination, Trilion
party:for any-activity in. sonnection ‘with-the provision of other communicationg
‘compatinie:with the:conduct of Trillon's business. Trilion may make any
a determ{nes may ba he&essary or mmpatnble with the conduct of T'rllhon 5

; I thegvent any. aqulnent (orany portion of the Equipment) 1s or becomes physically attachad in any
al-oslate at the Sewlc,e Lagation. (inciuding -any: bullding on gusch el eatata), In ne event witl the Equipment be
: i . :Rether, the Equipment la and will remaln Trilion's personal property. At
1.0 :landlord ‘or martgage walver with faspect lo the Equipment from any parson
perly whers the Bquipment is located. As a comman carrler, Trilion may ufilize
vmars

usmmmmmm Customrar acknowladge&. that Trilllen may provide the Services using subcantractors, and thet Trilion
reserves the right to substitute such subcontractors with ofhers, in its own discretion, to maintaln o enhance maintenance

performance hereunder.

e oonlant of Hijn dacyinagt andl nfl milachmunt kfy propatery 1o Yrillion Batere, o, CABIATECH-0ARGAra LH D AOS- D449 Gyv b
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TRILLION PARTNERS, INC.

SERVICES AGREEMENT -
Contract No.: W-SA-010808-000050-5yr Tritlion

3. GUSTOMER OBLPGATIONS.

31 Troubloshooting & Repair. Trillion typically validates network access from the building interface to the Main Distribution Frame
(“MDF") within the hifilding, The Customer fs responsible for the Local Area Network ("LAN") connectivity, DHCP, Intarnal DNS,
and routling,

@y The Cugtomer must provide local LAN I routing and Ethemet for the service connection,

(v The Cusiomer ls regponsibie for setvice and repalr of &l LAN squipment and district owned fiber that 15 baing utllized for service,
(e.q., each fiber, switch, hub, bridge, ete.) that connacts to the Trillion network,

32 Acgess to the Services and Eguipmont  Customer agrees to monitor the use of the Services to prevent inappropriate use as
well as unauthorized sccass to offensive or restricted sites, and o mainfain and pravent unauthorized access fo confidential
Information, including the confidentlality of any passwords and account information requlred for access to Services. Customer wil
promptly notify Trllion of any unauthorized or inappropriate use of the Services, induding the Equipment, breach of security, or
other damage, loss or theft,  For the Customer Demarcation Poirt, Trilllon will provlde a gingle devica or fiber-hased interface to
make the connaction to the Costomer's squipment.  Customer Is rasponsible for all internal LAN routing. Customer is not
authorized to hava any physical contact with the Equiprment except and only to the limited extant directed by Trilion. Al the and of
the Hicense descriced in Sactlon 2.1, Customer may, at Gustomar's option, alther pay Trilllan's reasonabia exponses to ramove the
Equipment or allow Triltion i keap the Equipment In placa at no charge and under terms and conditions acoeptabla to Trilion.

33 Lawiful Usa Custorner agrees: (a) that Services may be used by those entllies listed in each Product Addendur as baing ellgible
to participate with Custorner [n obtaining the Sevices; (b) not to provide the Services to non-eligible third parties whather by lease,
rental, travisfar, assignment, &ale, sublicenss, or any ather means, Including corimercial Ume-sharing, rental, or servica bureau
use; () not to use the Services for any purpose that (s unlawful, not contemplatad or prohibited by this Agroemant shd {d) to
abide by all applicable local, stafe, and rational laws and ragulations, Including But not limited to those relatad to the anvironment
and mo E Rata Prugram
“lpveicing.  Customer agrees to promplly sign the Certificate of Accoptance when Customer and Trilllon
datarming that Trilion' has completed its work. f Customer falls or refuses to fimely sign and return such Cerlificate of
Acceptance, Tiion reserves the right to send wiitten rotification of the commencement of service and an involce for Services,
and, notwithstanding: Section 1.1 above, such staled date of commencemant of service shall become the Commencement Date.
Gustombr agrees to pay invoicas a8 of the Commantamant Date (nitial nveleas will ba sent upon execution of such Cortificats of
Accaptance or ¢h the dafe such written notice from Trillton ig sent, whichever iz earlier.

x5 Alterations and Improvements.

(y  Customer will not make any alterations, addifions, or improvements o the Equipment, or remove Equipment from a Service
Location without Trillion's prier wrilten consent.  If Customer commits any act or omission, or plans to commlt any act or
omlasion, which may cause material harm to Trillion's network, Custormner agrees to compensate Trilllon for such harm. i Trillton
datermines such harm requires the moving of & tower, fiber ling, or other Equiprment, Gustomer will compeangata Trillon for such
harrm by paying to Tillion the cost of such move upon written Involee from Trilllon. Customer shall not ba responsible for tha cost
of:mipying:such Egquipment.if the. Equipment must be moved solely dug fo reasons reasonably within Trillion's contrel.

@y Customer is responsible for locating pre-exlsting facllittes of other providers, such as utiliies and underground lacilities, inchuding
the eost for such locating, in addition to thosae lsted in each Product Addendurm.

4, FEES AND FAYMENT TERMS.
a1 Feg Payments.
(m Nen-Recurring Charge: Upon execution of this Agreemant, Trillion will lnvoice Customer & Nc>n~Rec:urrmg Charga if spacified In
pach Product Addendum.

) Service Feo: Customer shull pay Trillon the Total Annual Senvice Charge — All Sites - After E-Rate listad In the Doscription, of
. Services on an annual basis within thirly.(30) days of tha recelpt of an involce for guch amount gach year during the 7o

A ) Tl 9 uﬂr M etilinmiatE anpantfansnyy

34

ntwithin ten (10) days o raceipt of an irwolca fmm Tnlhon

42 Chanue Ordors: Customer will ba respongibie for the ¢ost of moving a towar, slte or Equipmant If Trillion determings that sush
maove js heoessitated by the actions of Customer and rasult In additional charges to Trilion. A Trilion Change Ordar Form shail
be properly complefed by Customer and submittad to Trillen to modify, reduce, or (norease the equipment or services to b
provided, Such Change Order Form shall be deemed a part of this Agreement If slgned by both panies. Unlass speciied In the
Change Order Form, this Agreement shall continte fn full force and effect in all respects.

43 Paymapt Terma; Al fass due under this Agreemant will be paid In U.5. dollare within thirty (30) days affer the date of Trillon’s
involce, by a check sent to Trilion,  Any overdue payments will bear & late paymaent fes of one and a half percent (1.5%) per
month ¢r the highest rale permitted by law, whichever % [ower, from the original sayable date until pald, Work performed which is
outeide tha scope of this agreament, o i§ tha subject of a Change Ordar, will be billed at Trillon's cost with & stendard 20%
markup.

i+ Taxes Customer agrees to pay all taxes, including sales, use, withhalding, transaction privilege, and other similar federal, slate
ar jocal {faxes, excluding incoma based taxas, (collettively rofarred to as “Taxes”), as applicable io the Customer In connection
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Contract No.: W-SA010808-000658-5yr
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TRILLION PARTNERS, INC.
SERVICES AGREEMENT “Trillion

with the Services provided under this Agreement, unless the transaction is spocifically exempied undar applicable stata faw, [f
Customer claims such an exemption, Cusforner must provide to Trillion documentation which Trillion determines )% sufficlent
gvidence of sych exemption, (e.g., an examption certificate), within thirty (30) days of the Effective Date. To the extent a state law
authorizes Trillion to pass & fax on to Customer, Customar agrees do pay such tax. Gustomer further agrees lo keep the
Equipment free and clear of alf levies, liens, taxes and encumbrances. | Gustomer falls to pay any such Taxas or like charges
whan due, Trilllon reserves the right to make such payments or like charges, together with all penatties and interast which may
have beer added because of Customer's definguency or default, and Customer agrees to promptly reimburse Trillian for all
amounts 50 peid.

Payments. Notwithstanding any provision to the contrary contained in this Agreement, it is understosd and agroad that

the payments to be made in each fiscal year during the Tetm hereof ara payable onty out of current designatad and lawfully
appropriated funds of Customer for that flscal year, :
Extensions and Uporades, The parties agroa that extensions to the term of this Agreemant are expressty authorized and ghall
not raquire & new bid. The parties agree that upgrades, improvements, additional sites, and enhancements o the Services are
expressly authonzed and any amendmant herate to effectuate such upgrades, improvements, adgitional sites, and entrancamaents
shall nat require & new bld as long as the amendmant reasonably refates to the Servces. Any amendment harato shalf be in
writing signed by both partios. The paies agree and understand that the Services are being provided at a significant volume
discount. in the event Customer raduces In writing the fotal number of eitas lsted in any Product Addendum harafo, the grmount
that Customer shall pay Trillion for the ramaining sites shall increase by four percent (4%) for each $ite being reduced, baginning
at the timae Sarvice to euch &ite or sites 1s endad, a3 calculated and invoiced by Trillton,

WARRANTY.
By Tritlion,

Trillion warants that it will use commerclally reasconable efforts to maka the Services avallable to Customer in accordante with
genarally ‘acoapted standards In the unlicensed spactrum wireloss indusity. For additional information on this, plasss see
attached Service Level Agreament.  This warranty will apply sclely to access to the Services, and will not apply fo anyfiing
(1) caused by factors outside of Trillan's reasonable control, (2) that resulted from any action or (naction of Custormer or any third
party, (3) that resuited. frotn scheduled maintenance or required repals; or (4) that resutted from equipment, software or any ftem
not provided by Triflfon,  All consequences for a breach of this warranty by Trillon are strictly limited to those definad in the
attached Service Level Agreemant,

NO_OTHER WARRANTY, EXCEPT FOR THE EXPRESS WARRANTY 8ET FORTH IN SECTION 51(a), TRILLION
PROVIDES SERVICES ON AN "AS 18" AND "AB AVAILABLE" BASIS, AND CUSTOMER'S USE OF THE SERVICES IS AT ITS
OWN RISK. TRILLION DOES NOT MAKE, AND HEREBY DISCLAIMS, ANY AND ALL OTHER EXPRESS AND IMPUED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE WARRANTIES QF MERGHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NONINFRINGEMENT AND TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE, TRILLION DOES NOT WARRANT THAT THE QPERATION OF THE SERVICES
WILL BEUNINTERRURTED, ERROR-FREE OR COMPLETELY SECURE, OR THAT DEFECTS IN THE ORERATION OF THE
SERVICESWILL'BE'CORRECTED. "THE PARTIES AGREE THAT ALL CONSEQUENCES FOR A BREACH OF WARRANTY
BY TRILLION ARE STRICTLY LIMITED TO THOSE DESCRIBED IN THE ATTACHED SERVICE LEVE]. AGREEMENT.

By Customer.

Customer represents, covenants and warrants that (1) Custorter 18 a fully constituted political subdivision, agency or public
corporation of the state in which It 18 located; (2) the execution, delivery, and performance by Customer of this Agreement have
bean duly suthorizod by all necessary action on the part of Customer; (3) this Agreement has been executed on behalf of
Customer by parsons who conslifute duly authorized officars thereof, (4) this Agreement constitutes the legal, valid, and binding
obligation of Gustomer enforceabls in accordance with its terma; (8) Customer has complied with &l public bidding, notlcs and
hearing requiraments where natgssary, and by due notification presented this Agreement for approval and adoption as a valid
obligation onjts part;. (8) Custemerreasonably-hellaves that funds.can. be.obtained sufficient to make all payments during the
Term. The officer of Customer responsible for budget preparation will do alt things lawfully within hisfher power to obtair,
maintain, and properly request and pursue funds from which the payments may be made, including making provisions for such
paymants to the axtent nacessary in each hudgef submitted for the purpose of obtaining funding, using hig/her bona fide hast
offorts to bave such portion of the budgst approved and exhausting afl avallable adminlstrative raviews and appezls in the event
such portion of the budget is not approved, Customer shall give Trilllen immadiate notice of Gustomars Intent to terminate this
Agresment which shall ba the and of the last of Customer's fiscal years for which appropriations for tha payments wera made; (7)
Cugtaner has obteined all servicos from its local exchange telaphons service pravider (other than Trillion) to ensure It has ful
access to 811 senvices; and (8) Customer will provide the retuired level of elactricity to each facility provided by Trillion which
raguires aloctricity,

Customer shall not engage I any sctivity of sonafruct any new structurs, which may interfere mechanically, electrically, of
operatianally with the Equipment.

Because Trillion must obtain cartain permits, licenses, or waivers fo perform the Services and Customer would ba the necessary
applicant for such, Custormer grants limited authority to Triflion fo &¢t as Customer's agent for the sole purpose of obtaining sl
permits and licenses, or waivars thereof, which are necessary for Trillion to pedform under this Agreement. To the extent such
grant of authorlty Is invatid or inconsistent with applicable law, or to the extent Trilllon is unabla to obtain such permits, liconses,
or waivers, Customer warranis that it has obtained or waived, or will obtain or waive in a timely manner, all permits, and Heensas
applicable to the Services. Custamer warrants i has obtained all applicable permits and approvals applicablo to the intended
wsa of the land regarding any requisite environmental mpact studies, historlcal landmark studles, andangered specles impact
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TRILLION PARTNERS, INC, A
SERVICES AGREEMENT Trillian

r

Contragt No.; W-SA-010808-000958-5yr

studies, Amercans with disabiilfies act impac! studies, etc. Customer exprossly watranis that it will not directly or indiractly
obstruct, hinder, or cauze the delay, denlal, or modification of any regulatory approval, license, or repeatet sife acquisition which
Trllion determinas is raquired for the Setvicos so that the Services are, In Trillion's sole determination, Incapable of boing

provided as agreed harein.

@ Custpmer, shall.prompily.deliver.to Trilion coples of any and ;‘acorre gnce, notices,.and. forms recelved from $thaols and
‘””’4‘3@@# olalingredreques AT AR m&gggﬁgﬁﬁﬁm e Raview, @ Site Vist,
an 4 artracussts that duo ol T u%%%fg‘\%;ég LM Y .-.svi.§’-u ?%'643‘ M%Mﬁéiﬁgﬁ}mseivad such

docﬁ@l%%%ﬁ’%ﬁ' 4 i ‘?Eﬁ"b‘ glge_#or‘tgiq obtain and maintaln E-rate funding for thqpfngﬂtﬂo\f Customer throtghout the
dth mdociing fupnd ﬁgﬁﬁf‘i gt A perfioiar Eiaiaaan uly 1 through June
Grigtome riant ;‘ay‘jqagg!ﬁ? sebestafortsito-remedy, such denial and
T et tie Deha it g Ot ity BRI
() Customer acknowledges that Trillien is not reaponaibte for the satisfactery performance, or [ask theraof, of any third party content
filtering. Cuslomer further acknowledges thet i (and not Trithon) 14 responsible for establishing, Implementing, and/or utilizing
any and all practices and proceduras, rules, and other metheds necessary to pravent any () entuthorized use of the Equipmeant
by any person, and (i) any access by Customar (and ite students, employess, agents and contractors) gt the Service Locations
or by means of the Equipment to web sites, wob pages, amalls, or emall attachments that may be inappropriate.

(0 Failure of Customer lo meet a listad obligation in an agreed Statement of Work or adequately remove a fated condition
pracedant to Trillon's parformarnce shall be consldared a material breach of this Agreement and shall relfeve Trilllon of its
obligations herednder, but shall net rafieve Custemer of its obligation to timely pay upon involes, Customer must provide a safe,
sacure, and adequately prepared area for Trillion's work, [ncluding but without imitation, staging, Installation, and storage.

@ Customer shall promptly executa and retum to Trillion all documents acceptable to Trilion including but without fimitation, the

following:
(i) a certified Board Resolution authorizing the negotiation, execution and delivery of this Agreement;

{iL} an Opirion of Customar's Counsel stating that:  Custoror is authorfzed and has powar under State law to enter into this
Agraament; that.the authorizaflon, approval and execution of this Agreement have been parformed In actordance with alf
apery maeling laws, publie bidding and.all ether applicable State and Federal faws; and that the opinien may he rolied upon
by Trllien Partners, Inc. and itg succdsors and assignees;

(ill.} & Cerificate of Ingumbency signed by the Clerk, Secretary of the Board, or Board Metnber cartifying that the person signing
thls Agreament {5 a duly slected or appeinted officer of the Customiér (not the same parson whe gigned the Agreement or

Product Addendum);
{fv.) Prior three (3) audited financial statemants.

6. LIMITATION OF LIABILITY AND REMEDY.

a1 IN NO EVENT WLl EITHER PARTY BE LIABLE TO THE QTHER WITH RESPECT TO ITS QRLIGATIONS UNDER THIS
AGREEMENT-OR-QTHERWISE UNDER ANY' THEORY, INCLUDING CONTRACT AND TORT (INCLUDING NEGLIGENCE
ANDSTRICT [HABIITY) FOR ANY INDIRECT, SPECIAL OR INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE
DAMAGES, INCLUDING, BUT'NOT LIMITED TO, COSTS OF PROCUREMENT OF SUBSTITUTE GQODS AND SERVICES,
DAMAGES FOR LOSS OF DATA, LOSS OF USE OF COMPUTER HARDWARE, DOWNTIME, LOSS OF GOODWILL, LOSS OF
BLSINESS, OR' COMPUTER HARDWARE MALFUNCTION, EVEN i SUCH PARTY MAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, iIN NO EVENT WILL TRILLION'S LIABILITY TO CUSTOMER UNDER ANY PROVISION QF
THIS AGREEMENT EXCEED THE TOTAL AMOUNTE PAID BY CUSTOMER 70 TRILLION FOR THE PARTICULAR SERVICE
WHICH 1§ THE SURJECT OF THE CLAIM N THE TWELVE (12) MONTHS PRECEDING THE IMPOSITION OF SUCH
LIABILITY, THE PARTIES ACKNOWLEDGE THAT THE OTHER PARTE OF THIS AGREEMENT RELY UPON INCLUSION OF
THIS SECTION. Some jurisdictions do not aflow the limitation or excluslon of fablity for Incldental or consequential dumages.
Actordingly, the limitations listed in this Saction 6.1 fully apply only to the extent parmitted by law.

62 Internet Disclalmr.

y  Trilion dobs not'and cannot control the flow of data to or from Customer's pntwork and other portlons of the Internat. Such flow
deponds ‘in‘large part on the porformance of Internat services provided or controlled by third parties, At fimes, actions or
inactions of such third parties can impair or digrupt Customer's connections to the Internet (or pottions thereof). Trilllon agrees to
usa commarcially reasonabie offorts to lake actions ! deems approprigte to remady and avold such events, However, Trillion
cannet guarantee that such events will not ocgur or that Trillion will ba able to remedy all of tham. Accordingly, Trillion disciaims
any and ali liability resulting from or related to such events,

) Prior to the execution of an Acceptance Certificate for & Product Addendum which includes Internet Serviea, if Trilllon incurs
additional nonrecurring charges, including but withaut imitation, Construction charges, Extendad Wiring chargas, or wholesale
provider non-recurring charges, for Internet Servies, Trillion reserves the right to charge Customer an amount equal to such
charges. Upon receipt of notice of such hareased charges from Trillion, the Customer shall, within thirty (30) daya of the date
such notice s sont, efther 1) pay the additional charges, and the Product Addendum shall be amended by a fuily expcuted
Change Crdar reflecting this non-recurring charge, 2) provide witten nofice to Trillion that Customer wishes to tarminate the
Product Addendum strictly as to the Internet Senvice and not as to any other aspoect of the Product Addendur or this Agreemant,
gr 3) acoapt an allermate bandwidth option, If offerad by Trilfon, at an agreed rate and bandwidth, under a fully executed Change

rder,
¢3 INDEMNITY, &ach party agrees to hold the other, iniuding {fs officers, direciars, shareholders, representatives, affliates,
employans, and assignees free and harmless from, and fully and completely indemnify each of them from and against, any
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TRILLION PARTNERS, INC. q&n
SERVICES AGREEMENT Trillicn

Confract No.: W-SA-010808-0009463-5yr

[X]

6.5

1.
i

T2

{a}

&)

()

(v

&

obligations, costs, clalms, Jutgments, reasonable attorneys’ fees, and attachments 1o the extent arising out of any action of the
parly or failure of the party to act under this Agresment, axcept to the extent arising from the negiigent, reckless or willful
rnlseonduct of tha.other.or lts agents as delermined by & court of compelent jurisdiction.

. : P, | cantroversies, dispuias, of claims between the parties or any of thelr respectivi officers, direclors,
ag Vaaciawgtiftorneys, arsing from or relating to this Agreemant shall on demand of either party be submitted for
arbliration to lhe Ameﬂcan Arbltration Association (%A4A%. The arbitration shall be governad exclusively by the Unlted States
Arbitration Act (9 U.8.C. § 1, et s6q.), without reference o any state arbitradion statutes. The parties agree that, in connection with
any such arbitration proceading, each shall submit or file any claim which wauld consatitute 8 campulsory caurtercialm {as defined
by Rule 13 of the Faderal Rules of Civil Procadures) within the same proceeding as the claim to which it refates. Any such clafm,
which is not submitied or filad In such proceeding, shall be barred. The atbitration proceedings shall be conducted in Austin,
Texas and shall be conducted In acceordance with the commercial arbitration rules of the AAA in effect on the date of this
Agreemant, except as micdified by this Agresment. Three arbitrators shall be used. Each party shall have the right to select ona
arbitrator from a panel provided by the AAA and thoss two arbitrators will then select a third arbitrator, alse from the AAA panal,
The parfies shail be entitled to fmited discovery at the discration of the arbitrators who may, but are not required to, allow
depositions. The parlles acknowledge that the arbitrators' subpoena power is not subject {o geographic limitafions. The
arbitration 1Y i B

ba enfared in any court of compatant Jurisdiction. Any rignt to c.ontest the vaildny or anfermabihiy af the '1Ward ahall
bﬁ govemed axclugtvely by the United States Arbitration Act. The provigions of thiz Secfion 6.4 shall cantlnua in full foree and
effect bub eque:nt fo and notthhstandmg expiration or tarmination of this Agreement,
T

TEBE : .é\%ﬁﬁmgﬂiﬁmﬂI\M&YmAVvawMRJAM Y dUIRY I ANYLLEC AL OR COURT
AN Hk PARTIES TQ ENFQRCE, COLLECT, DEFEND, EN%E;{H : Dbig’#;' éTHF‘RWISE
RFLATF S T THIS, AGRI:LM{CNF OR ANY OF THE TRANSACTIONS HEREIN CONTEMPLATED OR DESCRIBED.
LIKEWISE, BACH PARTY WAIVES ANY RIGHT TO HAVE A JURY TRIAL IN ANY SUGH LEGAL OR COURT ACTION FOR
ANY' DEFENSt ‘CLAIM OF SETUOFF, CLAIM OF RECOUPMENT, COUNTERCLAIM OR THIRD PARTY ACTION ASSERTED
ORRAISED INANY SUCH LEGAL Ot COURT ACTION, ANY LEGAL OR GOURT ACTION RELATING TO THIS AGREEMENT
CR THE TRANSACTIONS HEREIN CONTEMPLATED OR DESCRIBED SHALL BE TRIED EXCLUSIVELY BEFORE A COURT
WITHOUT A JURY. CUSTOMER AND TRILLION SPECIFICALLY ACKNOWLEDGE THAT THEIR EXECUTION OF THIS
WAIVER OF JURY TRIAL IS A MATERIAL INDUCEMENT FOR THEIR ENTERING INTC THIS AGREEMENT,

TERMINATION; RENEWAL.

Torminaflon for Gause.
By Trilion. During the term of this agreament, if Custormner falls to substantially comply with the terms of this Agreement, if
Cusfomer violates one of its warranties, or If the assumptions and contingencies stated herein are not met as determined by
Trilfign; Trilllon meay-terminata this Agreament without liability fo Customer by providing Gustomer with ninety (80) days prior
wittten notice that describes tha reagan for termination. In the avent'that Customer commances to cure and diligantly pursues
cure, any atterptod tormination by Triflion shall be vold and of no force and effect. Customer may provide writter notice of sush
cure efforts, Notwithstanding any provision of this Agresment, Custemer must timely pay for Services rendered,

By Custamat,

{iy If Trillion fails to substantially provide tho Services as warranted, Customer may lerminate this Agreament without !mbuaty 10‘-

Trillien for any future payments by providing Trillkon with ninety (GO) days prior written nolice that describes the breach. I
the event that Trillon comimendes to cure and diigently pursies cure, any alfempted tarminstion by Customar shall be void
and of no force and effect, Trillion may provide written rotice of such cure afforts,

(ii.) If the E-Rate Frogram-is terminated in s entirely, Customer may eliher negotiate In good faith with Trillion to extend the
farm of the Agreement with appropriate terms, or Trilllon may, in its sole discretion, authorze Customer in wiiting to
terminate this Agreamont offactive al the and of the than currert fiseal yoar.

{ifi ) Trillon reserves the right to report any such early termination or default to &l credit or bond rafing entities, and pursue all
rights and remedies at faw or in equity, Such termiration shall not affect or raduca the term of the License described in
Bection 2.1 of this Agreement.

enewal: Effects of Tormin t )
Renawal, The Term of this Agreement is automatically extended on a month to mandh basie &t Trilion's adjusiad month to
month pricing unless elther party provides wrltten notice of fermination to the other party at leagl one hundred eighty (1680) days
prier to such termination, or Custemar provides written nofico of an aulomatic ronewal,
Non-Appropriation: Duty to Present to Board, Notwithstanding any olher provision of this Agreamant, Customer agrees that it
may not terminate this Agrosment to the extant any funds are proposed in the budget of the Customer for tha Services, far the
fiscwl periad In which such fermination ocours, or the next succeading fiscal perod thereafter. The officer of Customer wha s
reaponsible for financial matters of Customer shalt inclitde g request for appropriations to the governing body of Customer for full
payment under this Agrearent each year during the Term,

arier Rlahts Unaffacted, Upon any termination, Trilllon is expressly authorized to entar upon the premises of the
Sarvice Location whera the Equipment 18 Jocated, and take immediate possesslon of and remove such electronic Equipmant.
Alternatively, Trillion may, In its sole discretion, opt to lsave tha Equipment at the Service Location 80 that & may continue to
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TRILLION PARTNERS, INC. A

SERVICES AGREEMENT :
Contract No.: W.SA-010808-C00859-Eyr Trillion

provide services to othera. {n such event, Trillion Is expressly permitted to contlnue to install and mairtain the Equiprnent a3 set
forth in Sec!ion 2 1, In sueh instance, Customer fa obligated {o provide ongeing powsr and accoss to fachitles and Trillion agrees
/ b of Customer's actual power cost plus 20% on an annual arrears basls.
AT AR o Gt =iRo-parties acknowledge that Trillon will have invested a large amount of capital to create tha
xbwork used to provfde the Servicas and that it requires the duration of the Term for Trilllon to recover that armount in payments
from the Customer. 1o the avent Customer terminates this Agreement prior 16 the end of the Term, the parfies agree and
understand that Custormaer shall pay Trillion an amount equal to Trilien's n%xﬁa‘m’ﬂﬁﬁ'ﬂﬂmpital coats to install the
Equipment used to provide the Services, Trillion's costa {o remova all such Equipmend and restors the property to & reasonable
condltion, wear and tear excepied, all aperating expenges Triliort ineurred to provide the Services, and Trilion's costs fo
redeploy the Equipment. Such paymetits shalf be paid to Trillion within thirty (30) days after such termination. Such termination
and payment of fess shall not allect or reduce tha ferm of the licensae described in Bactions 2.1 and 3.2, Nothing In this Section
shall be conatrued in a manner that would violate leesl, atale, or federal law or ragulation and thiz Section or any portion thareof
shall bo exprasaly severablo from this Agreement in auch ovant.

. GENERAL PROVISIONS,

81 Goverping Law and Jurlsdrgtigg This ACrammss sly-aeyemed and construad in auwrdarme with the laws of
the State in which C ; alute or law to the

WDHB

GO

F" Tesfamstch

e 2 A

52 Use of Customoe Name Trliliun may use Customer's name as a customer, Inciuding a general descnptmn of the services

provided to'Customar by Trillion, In its resumes, client lists, case studis, and in ofther promaotional Information including, but not
limitod te, press roleases, brochures, reports, lettors, whits papers and alecironic media such as e-mail or Web pages.

8.3 Wg&, Asmgnmq_gj Excapt gy expressly provided in Section 5.2(¢) of this Agreement, nothing In this Agreament fs
{nfended, ershould:be. construad, to create a parinership, agency, joint verdure, or employment retatienship betwaen Custamer
and Trilion, Each party is en independent contractor for the ether parly. Customer may net asaign or sublicense the rights
granted: under this Agreement.  Trillon may assign and reassign in whole or inpart, its rights, titte and Interests, but not e
obligations, under this: Agreement, including the right to receive Customer's payments hereunder, to one or more assignees at any
tima subsequent to ifs execufion, without the necessity of obtaining the consent of the Custormer. Customar agrees to
acknowladge any such assignment and to make all payments ta the aaslgnoa dasignated In such assignment until such assignes
shail advise Customer otherwize, Customer acknowledges that Trilllon's agsignee shall hava the right to cure any Trillion default,
and to ctherwize provide the Services hersunder,

54 Forco Majeure. A party 1s not liable for noreperfarmance to the axtent t which the non-performance 1s caused by an event that Is
not within the reasonabla control of the affectad party, including, without limitation, war, rlots, civil Insurraction or acts of 2 common
arary, fire, fiood, stikes of other labor difficully, acts of civil or military authority, including govertmental laws, orders, actions,
inactions or regulatlons smbargo, and the party gives reasonably prompt notice 1o the other patty and makes sl reasonable
efforts 0. perform. inno evant will this provision affect Customer's abligatlon to make Yimely payments for Services renderad,
whather used or rmt under this Agreement. .

i35

(;) Trillion Is relievad ‘of Its obligdtlnn to provide the Services if ceriain preconditons to installation which are outside the contrel of
Trillon do not occur.  Examples of such preconditions include the lssuence of &l ampplicable pormits and other tagulatory
approvals under terms and conditions accaptable ta Trillion, and ihe acquisition of any necessaty repeator sites from third parties
under tarms and conditions acceptable to Trilllon. {f such preconditions de not accur, Trillion will either renegotiate with tha
Customer or offar to terminate his Agreement with no termination penalties for either parly.  Additional assumptions ncluded in
thig subsestion Sb {a) may ba lsted In & Producd Addendurm,

{ty Triflion's obligations to perform under this Agresmant are based and contingent on, among other things, the engineering
assumptions that:

(i) Trillon will be able fo obtain the necessary permits, repeater sites requirad for ling of site RF tranemission and ground rights
necessary to pravide tho proposed service.

{IL.y Customer will provide necessary ground rights at a locatlon suitable Tor both customer and Trillion that provide proper line of
site and sarviceability of the equipmenl,

(i) The Customer wilf provide sfectricity 1o the specified location in an amount which Triffton indicates I necessary to deliver
Trillian Service

{iv.) Trilion will be able to acquits the licensed frequencios raquired for any designated licensed specirum necassary to deliver
SBVICA,

(v.) The Gustomar will ba providing all intemal (focal area network) layer 3 routing equipment, service, and suppor,

{vi.) To the extent lino of site ls requirad between two or mere glven sites, there is no obstructlon botween the sites which ocours
after this Agraement is signad but bafore asceptance.

{Vii.}IT the Services Include Trillion VolP, the Wida Area Network must either be provided by Trillion or be approved by Trilllon
that It reeets Trifllon's minimurm standards for VolP.

(i, )Trliliona wholesale provider of Intemet Servicas must agree to provida services that Trilllon determines are necessary for
internet Service to Customer, if any, at terms and conditions acceptable to Trilion.
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TRILLION PARTNERS, INC,

SERVICES AGREEMENT Trillion

Contract No.: WASA-010808.000958-6yr

(e)

1 X

4.7

8.8

8.2

£.10

Non-Public Works Projecls Oply; Because the Custorner has not dectared this to be a "public works project,” the prices listed do

not Incfude costy associated with paying prevailing wages. This is an agreemant to sllow Trillion to perform necessary work to

pravide its services only and [¢ not an agresmsnt for the construction, recenstruction, erection, alteration, renovation,
improvament, demelition, or rapair work to any publicly owned, leased or oparated plant, building, structures, ground facility, utility
sygtem, road, or ofher public improvement of any kind.

I s ng a. Customar will bear the risk of all logs, damage, or theft with reapect to the Equipment, and will maintain
insrance against such loss, damage, or theft. Customer will maintain, at its sole expense and at all imes during the tarm of thig
Agresment, firo and extendad covarage, public lfabllity, and property damage insurance with respect to the Equiprnant in such amounts,
covering such rlsks, and with such Insurars, as are satlsfactory fo Trillien (the “Insurance Covarage”). Eash policy of insurante will name
Custorner az an ngured, and Customar will name Trillion and ils agsigns as an addifional insured and (0ss payes. In additlon, aach poficy
of insuranca will spacity that the ingurar give Trillion at laast thirty (30} days prior written notice of any altaration in the terms of such policy
or the cancallation thareaf, The proceeds of any guch policios wilt be payabla to Custorner and Trillion (or their successors of assigns) as
thelr interast may appear. Upen Commencemant Data and subsaguently upon oach ingurance ranewal date, Custamar will promplly
deliver to Trilien & cartificate evidencing tha nsurance coverage required under this Agreement, and will promplly deliver to Trillion
updated certificatos each time it is renawed or modified, .

ofice . Exeept where provided otherwise, notices and witten consants will ba in writing and wifll be deemed

to hava been fully given and recelved (1) when delivered personally; (2) when sant by confimed fax; (3) five (8} days after having
bean sent by registered or certified mall, return recelpt requesied, postage prapaid; or {4} ona (1} day after doposit with a
commergial avermight carmer, with wilten verification of such receipt. Noticas, wiitlen conaents, and payments will be senf 1o the
parties at the addresses set forth in the signature block below or such other address ag either party may specify In wiiting to the
other,
Confiletin rme; bval. IF there is a conflict among the terms in this Agreement and any Product Addendum attached
herato.or. any subsaguent amendment to this Agresment, the tarms of the later Product Addendum or emendment shall eontrol,
Customer's obiigations under this Agreement ghall commence on the date this Agreement (s signed by Customar below, with the
sole and fimited exception that Custoimer's obligation to begln payment under this Agreement shali bagin on the date the
Customer axecltes an acceplance cerlificate applicable to the Services spacified In the applicabla Product Addendum. ¥ thers
arg Multiple-stages .of acceptanca for & glven Product Addendum, Customer shall promplly. pay Ha pro-rated share for the
accepted - Services as Involeed by Trilllon.  Independent of this obligation to pay, #fthera are muitiple stages of acceptance for a
given Product Addendurm, the latest date of acceptance shalf be the Commencement Date. The terme of any sectiane which by
thelr nature'are intended to extend beyond termifation will survive termination of this Agreement for ary reason.

No Walver: Sovorabitity: Soct . The fallure of a parly to exerclse or enforee any right or provision of the Agreement
will not constitute a waiver of sugh Hght or provislon. Nothing in this Agreement shall be construed In a manner which would result
in & viglation of any local, state, or faderal laws or ragulations, and any provision found by a court of competent Jurisdiction fo be In
viglation of such law or regulation shall be considered delated and the remalnder of the Agreement shall be construed, as nearty
as postidle, to reflect the lawiul Intenfions of the parties with the ofher. provislons remaining In full force and effect. Tha section
headings in the Agresment and Summary section In.any Product Addendurn are solely for the convenience of the partles and
have no Jegal-or-contractual effact, excapt to the extent described in Section 1.8,

Entire Agreement This Agreement, including each Product Addendutn attached hereto, constitutes the entire agresmant
betwaan the parles with respect to the subject matter hereof. This Agroement does not affect, and is Independent of, any
previols agraement between the parties regarding the provision of Bervicas nol contemplated n this Agresmant or applicable
Product Addendum. Any previous agreement between the parties regarding the provision of Services contemnplated in this
Agraemant or applicablea Product Addendum shall continue in full force and effect, and shall be renewead on 4 tonth to month
bagls until the Commencement Date of this Agreament. No modification or walver of any provigion heresf will bo affective unless
made i writing and signed by both parties. Any attampted E-Rate SPIN change during the Term without the express prior written
authorization of Trillion shall be vold. This Agreoment may be execulad in two or more counterparts, each of which will be
deemed an griginal for all purposes, and together will conatitute one and the same document. Faxed signatures will by relied
upon as original signatures in all respects, however, Trilion requirss Customer (o sign and raturn twa orighals.

TRILLION PARTNERS, NG,

STRILLION"

9208 Watorford Centre Bivd,, Suite 180
Austin, TX 78758 L

By: “r

VErwaza.. N P

Print Nam@:' .

Title: @&1&&“% & R

AL B )

Effactive Data:

B
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SCHOOL FOR INTEGRATED ACADEMICS AND
TECHNQLOGIES, ING, (SIATEGH)

#CUSTOMERY
Address: Q’

By:

Print Nare:
Title:

O Tiidon Parpndn, fne, Al lghty rewerved.
CADIAT LG Y 000 W 5801 0308000950 S-b
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ACCEPTANCE CERTIFICATE

Customer certifies that the Equipment and Services which are set forth in the Product
Addendum dated and effective as of the day of , 200, and
subject to the Services Agreement dated and effective as of the _ = day of
, 2000__, each between Custorner and Trilion Partners, Inc., are
accepted by Customer as of . 200, which for purposes of
the Product Addendum and Services Agreement shall be the Commencement Date for the
Services Agreement. Customer agrees to promplly certify the payment schedule, to be

submitted by Trilion at a Jater date.

Standard Conditlons of Acceptance

Tha Schoeal Board hes conducted, or dirested the signatory petson below 1o sanduet, such inspection andfer tosting of 1he Bquipmont and Servicos
ne it deams necessary and approprinte snd hereby acknowledges thut it acoepts the Byuipment nad Sorviess for alt purpsues, Schoel Board
renffirms their obligation to a) pay all amounis dus and to bacome dug and by parform all other ebligations under the Services Agreement, are
absolute,

"Telllion has provided the Services ns warantad in the Sorvices Agréemant, and no event har octurmed that would cause Customer to tarminats the
Sorvicos Agrosmant,

if Customar utilizes the Trillion Wide Aren Network services at any time in any way for the provision of voics services, then the following
poragraph shall apply: We upderstand that Trillion hag requested that we obtsin a veice gride line that includes 211 accoss for each of our
lucations from oir focal felephone service provider {which s not Trilllon). We understand that Trillion Is not cespensiblo for providing this
separete vates grede llne from our local telephone sorvice provider. Wo cortily that we will take all approprlate netlon to meet our safety needs,
and that we have the sols vesponsibility to obtaln service from dur Joanl telephoria seyvide provider (whieh Is not Triitlow) for access to 91)
sorvices at each of our locatlons. Fer good and vatuable sonsideration, the teceipt and sufficleney of which s acknowiledgad by the undersigned,
Customer, ltr suecessors and nssigns, agres to hold Trillion Partnars, Ine., itz officers, direclors, shareholders, representatives, affilintes, and
siployess, free and honmlass from, and fully and completely indemnify anch of thein Mrom and apainst, gy olligations, costs, clafms, judgments,
rearonable attomeys' feer, and attichmenty to the extent arising from or attributable to the ivsucs raised by thiz peragraph.

No valid handwritten alterations have been mada to the typed print of this accepiance,

Trillon Partnars, ing.

"Customer” “Trillion"

By: By:

Name: Name: _

Title: Tifle:
HIGHLY GONEIDENTIAL COMPANY PROPRIETARY PagaBof8 £ Trlkon Faners, . A sighis tpservi.
e ontents of fils dacyient And ol altachzaenls ary propifetery 16 Talien Parinare, inc. CAMIATLCH-01 3000-W- 501 D08 000360 Byr b

Mo ghts in o materisl are Yasmlacable, Thiz matedal may het b dieclaend, dupliaead, of fapdidutmd, i wiialp gf Thgml, wilhoul dhe pri wetlen sansst ol Yariss Petaeres, Ind,

A-38



Product, WAN

PRODUCT ADDENDUM qﬁ?

Trillion

No., FD-Q001908

This Product Addendum 18 made by Trilion Partners, Inc. ("Tritlion”) and Custemer {solisctively the "panties”) affective on the Effective
Date Indicated below. Thig Product Addendum I3 a part of and amends the Services Agreemant between the padias numbored SA-
01080%-000969 ("Agreement™. In consideration of the mutual promises and covenants contained harein the raceipt and sufficiency of
which are acknowledged, the partles represent, warrant, covenant, and agree as follows:

1

ENTIRE ADDENDUM. The Agreement shall remain in full force and effect except to the limited extert described herein.  Any
allempted E-Rate SPIN change during the Tarm without the express prior wiitten authorlzation of Trillion shall be void, Thia
Product Addendum may be modified only if done so In writing atd signed by both parties,  This Product Addendurn may be
axacuted In two or more courterparts, each of which will b deamed an original for all purposes, and together will constitute one
and the same document, Faxed signatures will be relied upon as original signatures In all respocts,  Except to the extent the
Agreement (s stparately executed by the parties, the parties' signature herato shall elso constitute full axecution of the Agrestrant

as of the data listed balow.

COMMENCEMENT; SURVIVAL. Customer's cbligations under this Agreement shall commence on the date this Product
Addendurn s signed by Customer below, with the sole and fimited axception that Gustemer's obligatian to begin payment under
this Product Addendum shall begin on the dale the Customer executes an acteptance certificate applicable to this Product
Addendum, If thera are multiple stages of acceptance for this Product Addendum, Customar shall promplly pay its pro-rated
share for the aceepted Sarvices as invoicad by Trillon.  Indapendent of this obligation 10 pay, If there are multiple slages of
accaptance for this Product Addendum, he latest date of acceplanca shall be the Gommancement Date, The {erms of any
sactions which by thelr nature are intended o extend beyond termination will survive termination of this Product Addendum for

any raason,

EXTENSIONS AND UPGRADES, The parfies agres fhat mxtensions to the torm of this Produst Addendum are expressly
authorfzed. and shall not require & new hid. The parties agres that upgrades, improvements, sdditional sites, and enhancements
to the Servicas are exprossly authorlzed and any amendment herete to offectuate such upgrades, impravemeants, additional aites,
and enhancemonts shall-not require a new bid as lonyg as the amondment reasonably refates (o the Services, Any amendment

herato shall be in writlhg signed by both parties.
"FTERM" means the period beginning en the dale of acceptance as indicated In wiiting on the Cerlificate of Acceptance and

4,
continuing for a period of five (6) years thereafter, unless extendad or sooner terminated under the Agreement ar a subseguent
Product Addendum,
5 ASSUMPTIONS:
@ Trillion is relleved of its obligation to provide the Servicas if certain precanditions ta instatlation which are outelde the control
of Trilion-do not-occur.
(m  The following assumptions arg in addition {o those Hsted in Section 8.5 of the Services Agresment, and are g pat thereof:
DESCRIPTION QF SERVIGES: DIGITAL TRANSMISSION SERYICE - WIDE AREA NETWORK.
se, Qcoanside, CA : MPLS
Istand Erapire:Charter School; ‘ & MPLS
San Bernardino, CA '
Los Angeles Charter School;
R ' MPLS
Los Angeles, CA 6 ]
San Diega Charter Schoal;
San Diego, CA 6 MPLS
Treasure lsland Charter School;
DLE ' LS
San Francisco, CA 6 P n
l.ong Beach Charter School; .
Long Beach, CA 6 MPLS
Bacramento Charter School;
' LS
 Sacramento, CA 6 WP —
San Jose Charter Schoal;
s ' MP
San Jose, CA . » 6 LS
Admin Office; Vista, CA 6 MPLS
HIGHLY CONFIDENTIAL - GOMIPANY PROFRIETARY Paga1of3 ©Trilon Pxiners, ine. All el masevi,
Tha tenleats of Urie diy { and il atinoh y Lo Tiflties Purthara, 146, CASIATECH-01I00I-W R Q001008 b

e are :
e riphte 1 thle fanterul kia banaterable, Thix fmtnrﬂrmty Hiet b dheclosad, cieptichied, or paj dudtd, In white o In part, wititad Qe g willleg coneent of Yrllton Parmiark, ihe,

A-9



PRODUCT ADDENDUM ;;A?

Product: WAN Trillion
Mo PD-0001608

Service Summary

Service: Wida Area Network Sorvices
Number of Sites: 9
Contract Term in Years ]
E=stimated E-Rate Discount: 0%

ARANE R

Befors E-Rate and CTF™
‘Nonth T AnhuatTm e

Installation Charge Per Site $0.00

Total Service Chargs - All Sites £44,291,00 $540,892.00

Total Service Charge per Site $4,9989.00 $59,588.00

After E-Rata, Aftar CTF*
Manth Annusal
Instaflation Charge Per Site : F0.00
Total Service Charge - Afl Sites $2,249.65 $26,004.60
Total Service Charga par Site $249.85 $2,959.40

* Does rot include taxes or governmental faes, inclitding but not limited to USF fees, sales taxes, etc, that Customer is also required
to pay as listed on the Invoice,

“ This is provided for Informational purposes oply.  The CTF digcount Iz determined by the PUC, not Trillion, but wa have provided cur
bast estimate as fo funding under tha CTF program to assfst you. :

TRILLION PARTNERS, INC, SCHOOL FOR INTEGRATED ACADEMIGS AND
“TRILLION" TECHNOLOGIES, ING. (SIATECH)
9208 Waterford Centre Bivd., Suite 150 “CUSTOMER”

Austin, TX 78758 | address: _sd BT

E“fﬂww Ner .ﬂwé g’;

By:™"

By:
£ Print Name:
Title: w ‘ -ai'bgﬂ” o C:?* : Titlar
Effective Data: T »? *L‘W""ﬁ ‘ Date:
HIGHLY CONFIDENTIAL = COMPANY PROPRIETARY Page 2of 3 & T Paylnann, oo, AN gt rekvid,
The contents ¢f ¥v0 dacumant Bnd B aoaehiienty wio peoprstary 1o Traton Maaer, b, {4 QIATECHO1 JO0E-W- P00 §00.b

1o rights b this Jnatult wen pansferabla. THE mutertal may i ha dagioend, duplionted, o feptedvgad, in whols or In padt, witout the piler writtan conwent of Trlldan Pariners, s,
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SERVIGE LEVEL AGREEMENTS Trillion

Digital Transmission Service - Wide Area Network Service Level Agreement

Supnert Servige, Trilfon's goat s provids cadrer clads service for our customars, Suppoi servicad dre providad for up to four owthorized lechnleal contacts that have bran
given acoess do the Trilllon NG, Trilllon providoe the obility 19 rocelve #nd procasd SUpHort cases 24x7x386, Hours of operation, phona and online support ara from B a.r.
10 7 p.m. Contral time, with omergency outage suppart 24 hours a duy, saven deyd 4 woek. The Trilion Network Oparatlons Cenlor io staffod 24%? for proactive network
inonitering and VAN tyatam managemant oarvices,

Sorvigy Metrice, Trilllon will rsspend and begin comactive action whan the following sarvics spacificalions drop halew the Identfied threshold for ¢ glven sito:

(1} Sarvico Avallabiiity: Avallability deopn bajow 100%

(2) lLatensy: Averago Round {ip Latenay axcaeds 30me

(3) Pagket Loas; Avarage Paskelloss |E grastarihan 1%

{4) Mbpe: Thraughput 1s 0% of the tulal Bandwidih contracted for each site

{5) Customer Bupport: Thlllen's gont is to provide 1 NOC support contaet within & two hour average responss time to any customer subittod suppart request

(8) Cn-tile Borvice: Trillion's goal in (o dlspaioh a fiald techniefan within ano hour of sarvice aulago varfication If the setvice cannot be restored romotuly,
Schaduled Malotsnance, Trlllon will notify cletormer 48 hours i advance of aay schaduled miintenance. Teillon ot its solo diacretion will epply fwesanry maintenance
patchas of upgrados nogussary to rasaive ertlel lesues and ansuro the sorvice sperifications are baing met,
Cuslomer Is rospenpsthle for e LAN {Local Area Metwork) connectivity.  This Ingiudes 8 LAN sguipiient and LAN activity nclusing Internat LAN rouling, subnels, DHGP
and/or DNE changts thit nood # ba mada for inlernal bullding petwork accesn o e WAN,
Custamer Is repotisiiie for: all Intamat cabling and power; providing leeal LAN (P touting an Ethermet for incoming WAN cianottion; praviding emd uear halp dosk support
Including applications aupport, LAN suppett, Intomod  accees support, VRN support, ele; ahd aff oustomor owned stulpment buakupo Triillan will provide cenfiguration
backups of all Trlllon-owned davicas.
Fenally for Sorvica Avalabifty Non-Compliance: For u fliven calendar month, within which Trfion sxperiancaes & Sorvica Qulaga, Gusiomor may roquost & sendce oulage
eradit, 0 order 1o be aligitie for the cradit, Gustatngt must log & satvice aradit case within five (5} businots days of iha outage with vorilication by Tiilien of the svant.
Trittian wilj apply n sorvica credit botad o4 6 pro-ratod calcutatton of tho amount of tma thae gorvico wae unavailabls to the oifoctad aite during thal meath,

HIGHLY GONFIDENTIAL = GOMPANY PROPRIETARY Page 3 of 3 & THllan Pactrere, k2, A (it rorarved.

‘Tt aznteatn of iy dacim et wAd 1l ktachments we praptiniary ta Trflllen Partners, Ino. GAGIATECH C12008W-1'C- kN woa-b
M I hie it thlw abarial aretransfarably, Tb oaleife] ey 1o be daclokad, duphtalud, of ceproducad, thwiale o I part, without ha piler weidan sansant of Tdlion Painka, ln,
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EXHIBIT B

EXHIBIT B
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US ﬁ C %\\ Sehools and Libraries Division

Unlvm 1! ‘3( ey A(h‘nlnl‘?llqltl\fﬂ Cricepany

June 12, 2000

Tom Halfaker
SIATECH INC.

2611 Temple Heights Dr
Suite A

Oceanside, CA 92056

FCC Form 471 #: 584060, 635031, 635283, 686078, 695002

Re:  Request for Information Concermning Trillion Partners, Ine. Punding Request Numbers
on the FCC Form 471 Application Numbers Listed Ahave

Dear Tom Halfaker:

The Universal Service Administrative Company (USAC), the administrator of the federal
universal service support mechanism for schools and libraries (known as the B-Rate
program), is responsible for ensuring that E-Rate program funding is disbursed in
compliance with the Telecommunications Act of 1996' and I“Ldeml Communications
Commission (FCC) regulations and orders governing the pmgmm In addition, USAC
has a fiduciary duty to protect the Universal Service Fund and the universal service
support mechanisms (collectively, the USF) from waste, fraud, and abuse.’

Trillion Partners, Inc, (Trillion), one of your current or prior service providers, was
named as one of several defendants in a complaint brought by the State of Arizona
(Arizona) alleging antitrust, bid rigging, procurement fraud, and conflict of interest
violations of Arizona law." The complaint alleges that, among other things, Trillion,
which submitted a bid related to Tucson Unified School District (TUSD) E-Rate program
applications, obtained inside information from TUSD's E-Rate program consultant - E-
Rate Consulting Services, LLC (ERC); and provided gifts and gratuities to TUSD
administrators and employcees involved in the competitive purchasing and procurement
processes in violation of applicable requirements. Both Trillion and TUSD have settled
the case and entered into consent judgments with Arizona.

''The Telecommunications Act of 1996, Pub. I.. No. 104-104, 110 Stat 56 (1996 Act), amended the
C.ommumcﬂuom Act of 1934,

* See genarally, 41 U.8.C.§ 254; 47 CER. § 54.500 et seq.

¥ See 41 CER. § 54.702.

 See State of Arizona v. Tueson Unified School District, et al., Complaint, Case No. CV2009.0030345

(Ariz. Sup. CL) (Complaint). h

2000 1 Stresl, MW, Buite 200 Washingten, DG 20088 Voice 2027760200 Fax 202.778.0080 ww.usac;ﬁr’é
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Although Trillion has settled the Arizona complaint, the issues identified in the complaint
raise concerns as to whether funding requests associated with Trillion are in compliance
with the Telecommunications Act of 1996 and the FCC’s implementing regulations and
orders governing the E-Rate program. Therefore, pursuant to its responsibilities as
administrator to avoid improper payments and to protect the USF from waste, fraud and
abuse, USAC is holding funding requests and invoices associated with Trillion pending
USAC’s investigation of these issues.’

Below is an overview of the FCC's rules governing the E-Rate program, the issues
identified in the Arizona case, and USAC’s request for information from your entity.

I Trillion’s Participation in the E-Rate Program and the State of Arizona’s
Claims

The complaint alleges that, among other things, Trillion obtained inside information from
TUSLY's E-Rate program consultant and provided gifts and gratuities to TUSD
administrators and employees involved in the competitive purchasing and procurement
processes,

in the consent judpgment, the Attorney General contends that Trillion and its employees

a. conspired with [E-Rate Consulting] to restrain intrastate trade and
influence the bidding process in favor of Trillion by communicating
verbally and in wriling, before and during the District’s procurement
process, regarding the Distriet’s ROY analysis and RFPs, agreeing to work
together to ensure both Trillion and ERC obtained District contracts,
agreeing to influence the District’s RIFPs to give Trillion an advantage
over other prospective vendors;

b, conspired with [TUSID] Defendants . . . to restrain intrastate trade and
influence the bidding process by communicating verbally and in writing,
both before and during the District’s procurement process, regarding the
District’s ROT analysis, its plans for telecommunications and technology
projects (WAN and VoIP), and its RFPs, agreeing to evade statutes, rules
and policies on competitive purchasing and procurement processes,
agreeing to ensure that Trillion would be awarded a District contract;

¥ See Improper Payments Information Act of 2002, 31 U.S.C. § 3321 (2002); see also Petition of the
Puerto Rico Department of Education 1o Release Fundy Associared with the Schools and Libraries
Universal Service Support Mechanism for Years 2001 and 2002, CC Docket No, 02-6, 18 FCC Red 25417,
25422 990 15, 17 (2003) (“Here, it was appropriate for USAC to defer action on PRDOE's FY 2001 and
2002 applications in light of the ongoing investigation of activities at PRDOE in the recent prior years,
particularly in light of the indictment and conviction of the former Secretary of Education for Puerto Rico
for extortion activities related 1o contractors for PRDOE.™); Reguest for Immediate Rellef filed by the Stare
of Tennesses,' FederalsState Joint Board on Universal Service, Changes to the Board of Directors of the
Natlonal Exchange Carrier Assoeiation, Ine., CC Docket Nos. 96.45, 97-21, 18 FCC Red 13581, 13586-
89,97 17, 22 (2003) (“we seck to balance USAC's proper caution in acting on & funding request that may
be associated with o law enforcement investigation.”).
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c. had improper contact and communication with other [TUSD] employees
before and during competitive purchasing and procurement processes;

d. provided gifts and gratuities to [TUSD} employees; and

e. denied the [TUSD)] the benefit of free and open competition.’

Trillion states in the consent judgment that it disputes and denies any liability for the
violations outlined above,

. Federal Communications Commission’s Rules
IL Federal C ications Co ’s Rul

Fundamental Competitive Biddine Requirements. In preparing requests for funding,
applicants seeking discounted services through the E-Rate program must follow certain
competitive bidding requirements. After preparing a technology plan, an applicant
initiates the competitive bidding process by submiiting an FCC Form 470 to USAC for
posting on the USAC website,” This posting enables prospective service providers to bid
on the equipment and services for which the applicant will request universal service
support. After the FCC Form 470 has heen posted, the applicant must wait at least 28
days before entering into agreements with service providers (to provide one or more of
the services and/or products listed above), must comply with all applicable state and local
procurement laws, and must comply with the other competitive bidding requirements
established by the FCC.® If an applicant chaoses to issue a request for proposals (REP) or
is required to issue an REP under applicable state and local procurement laws, the RFP
must also be available for at least 28 days.”

The FCC's rules require a fair and open competitive bidding process that is free from
conflicts of nterest, Under the Commission's rules, service providers may not participate
in the bidding process other than as bidders because, as the Comunission has ruled, “direct
involvement in an application process by a service provider would thwart the competitive
bidding process.”'® Communications between applicants, their consultants, and service
providers that unfairly influence the outcome of the competition, provide inside

$ Consent J udgment at 6-7,

7 See 47 CFR. §8 54.504(b), 54.508; Schools and Libravies Universal Service, Description of Services
Requested and Cereification Form 470, OMB 3060-0806.

¥ See 47 C.ER. §§ 54.504, 54.511; In re Federal-State Joint Board an Universal Service, CC Docket No,
06-43, Repart and Order, 12 FOC Red 8776, 4 575 (rel. May 8, 1997).

¥ See Request for Review of the Deciston of the Unlversal Service Administrator by Yaleta Independent
School District, El Paso, Texas, et al, Federal-State Joint Board on Universal Service, Changes to the
Board af Directors of the National Exchange Carrier Association, e, SLD Nas, 321479, 317242,
317016, 311465, 317432, 315362, 309003, 317363, 314879, 305340, 3155718, 318522, 315678, 306050,
331487, 320461, CC Docket Nos. 96.45, 97-21, Order, 19 FCC Red 26407, 26424 0 39 (2003) (Yelaw
Crdery.

W See Ysteta Order, 19 FOC Red o, 264349 604 See also, Reguest for Review of Decisions of the Universal
Service Administrator by MasterMind Internet Services, Ing,, Federel-State Joint Board on Universal
Serviee, CC Docket No. 96-45, Qrder, 16 FOC Red 4028-4032-33, 710 (2000); Request for Review of
Decisions of the Universal Service Administrator by SEND Technalogles LLC, Schools and Libraries
Universal Service Support Mechanism, CC Docket No, 02-6, Order, DA, 07-1270 (2007); Request for
Review of Decisions of the Universal Service Admintstrator by Caldwell Pavish School Districe, et al.,
Schoals and Libraries Universal Service Suppart Mechanism, CC Docket No. 02-6, Order, DA 08-449
(2008),
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information, or allow the provider to unfairly compete taints ilie competitive process.
USAC guidance provides in relevant part as follows:

The competitive bidding process must be fair and open. "Fair" means that all
bidders are treated the same and that no bidder has advance knowledge of the
project information. "Open” means there are no secrets in the process, such as
information shared with one bidder but not with others, and all bidders know
what is required of them. The [FCC] Form 470 or the REFP should be clear
about the products, services, and quantities the applicant is seeking.

In order to be sure that a fair and open competition is achieved, any marketing
discussions held with service providers must be neutral, so as not to taint the
competitive bidding process. That 15, the applicant should not have a
relationship with a service provider prior to the competitive bidding that
would unfairly influence the outcome of & competition or would furnish the
service pmvxdu with "inside” information or allow it o unfairly compete in
any way. '

FCC roles also require applicants to select the most cost-effective service offering and
require applicants to certify that “{ajll bids submitted were carefully considered and the
most cost-effective bid for services or equipment was selected, with price being the
primary factor considered, and is the most cost-effective means of meeting educational
needs and technology {)lan goals.”'* This requirement applies even if an applicant
received only one bid,

USAC Obligaiion to Recoup Improperly Disbursed Funds. TCC rules require USAC to
rescind funding commitments in all or part and recover funds when USAC learns that

funding commitments and/or disbursements of funds were uammment with the
‘Telecommunications Act of 1996 and FCC regulations and orders,"® In particular, FCC
rules require USAC to “recover the full amount disbursed for any funding requests in
which the beneficiary failed to comply with the Commission’s competitive bidding
lequuemcms ag set forth in :,cmon 54.504 and 54.511 of [the FCC’s] rules and amplified
in related Commission orders.”

. R § 54, 504{c)(1)(x:), sea alm 47CFR, § 54 51 l(u}

B Ysleta Order, 18 FCC Red at 26431 - 26432,

M See Changes to the Board of Directors of the National Exclange Carrler Association, CC Docket Nos,
9721, 96-45, FCC 99-291 (1999); Changes to the Board of Directors of the National Exchange Carrier
Association, CC Docket Nos, 97-21, 96.45, FOC 00-350 (2000); Federal-State foint Board on Unlversal
Service, Changes to the Board of Directors for the National Exchange Carrier Association, Inc., Schools
cnd Libraries Universal Service Support Mechanism, Order on Reconsideration and Fourth Report and
Order, CC Docket Nos, 96-43, 97-21, 026, 19 FCC Red 15252 (2004) (Sehools and Libraries Fourth
Report and Order).

13 Schools and Libraries Universal Service Support Mechanism, CC Docket No, 02-6, Fifth Report and
Order and Order, 19 FCC Red 15808, 21 (2004),
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IT, Reqguest for Information and Documentation

Given the concerns noted above, USAC requires information from you to determine
whether your funding requests associated with Trillion are in compliance with the FCC’s
rules governing the E-Rate program.

I. For each of the Funding Request Number(s) (FRN) associated with Trillion on the
FCC Form 471 applications listed above, please answer the questions and provide
the documentation listed below. Please provide this information regardless of
whether the FRN was originally associated with Trillion Partners or with Trillion
Digital Communications:

a,

Indicate, for each FRN, whether an E-Rate propram consultant assisted
you in any manner with regard to the FRN, If any assistance was
provided, indicate the name of the consultant, whether you entered into a
wrilten agreement with the consultant, and provide a description of the
assistance. Provide a copy of any written agreement that you entered into
with any E-Rate program consultant related to these FRNs, To the extent
you do not have responsive information, specify that in your response,
Copies of all communications between any member of your staff, any E-
Rate program consultant and any Trillion officer/employee related to the
agreement (whether the agreement is a contraet, or is Tariff or Month-to-
Month) upon which each FRN relies. These communications must
include any and all written cotrespondence, including call fogs and
memorializations of verbal conversations, that occurred starting prior 1o
the posting of the relevant FCC Form 470 through the signing of the
agreement with Trillion, This request specifically includes any and all
communications regarding your anticipated E-Rate program services prior
to the posting of any FCC Form 470 or finalization of any Request for
Proposal (RPF) or similar document. To the extent you do not have
responsive information, specify that in your response.

List of all gifts - including monetary gifts — offered or provided by
Trillion officers/employees to any staff member, including a description of
the gift, to whom it was offered/provided, when it was offered/provided,
and its value, To the extent you do not have responsive information,
specify that in your response.

List of all meals, entertainment and/or trips offered or provided by Trillion
officers/ employees to any staff member including a description of the
meals, entertainment and/or trips, to whom it was offered/provided, when
it was offered/provided, and its value. To the extent you do not have
responsive information, specify that in your response.

Page 5 of 6



2. List of all E-Rate program seminars, workshops, etc. any of your staff members
have attended that were sponsored in whole or in part by Trillion, including the
date, location, attendees, the agenda and copies of any and all materials made
available and/or presented at the seminar. To the extent you do not have
responsive information, specify that i your response.

It is USAC’s goal for you to continue to realize the benefits of the E-Rate program for your
students. However, in light of the issues rafsed in the complaint, to ensure that funding is
disbursed in compliance with applicable law, and to protect the USF from waste, fraud and
abuse, USAC must investigate whether funding requests associated with Trillion are in
compliance with program rules. Please also be advised thal responses you provide in
addressing the matters identified in this letter may result in follow-up information requests by
USAC.

I appreciate your immediate attention to these important matters and request your
complete response within 15 days of the date of this letter, Please send your response via
e-mail, fax or mail to:

ATTN: Barbara Cannan

Special Compliance Review

Phone: 973-581-5070

Fax: 973-599-6552

Email: beannan@sl.universalservice.org

Mailing address:

Schools and Libraries Division
100 S, Jefferson Rd
Whippany, NI 07981

If you have any questions, or if you need additional time to prepare your response, please
contact Ms. Cannan via phone or e-mail as soon as possible.

Sincerely,

Islf
Mel Rlackwell
Vice President, Schools and Libraries Division

Cc: Superintendent

SIATECH INC,
217 ESCONDIDO AVENUE #7
VISTA, CA 92084
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June 12, 2009

Tom Halfaker

NEW CORP

2611 Temple Heights Dr
Suite A

Oceanside, CA 92056

FCC Form 471 #: 433254, 583858, 583950, 584000, 635394, 635691, 636203, 636585,
636634, 694279, 694690

Re:  Request for nformation Concering Trillion Pariners, Inc. Funding Request Numbers
on the FCC Form 471 Application Numbers Listed Above

Dear Tom Malfaker:

The Universal Service Administrative Company (USAC), the administrator of the federal
universal service support mechanism for schools and libraries (known as the I2-Rate
program), 15 responsible for ensuring that E-Rate program funding is disbursed in
compliance with the Telecommunications Act of 1996 and Fede:ml Communications
Commission (FCC) regulations and orders governing the program.” In addition, USAC
has a fiduciary duty to protect the Universal Service Fund and the LII‘llVC:lSﬂl service
support mechanisms (collectively, the USF) from waste, fraud, and abuse.”

Trillion Partners, Inc. (Trillion), one of your current or prior service providers, was
named as one of several defendants in a complaint brought by the State of Arizona
(Arizona) alleging antitrust, bid rigging, procurement fraud, and conflict of interest
violations of Arizona law.* The complaint alleges that, among other things, Trillion,
which submitted a bid related to Tucson Unified School District (TUSD) E-Rate program
applications, obtained inside informetion from TUSIY's E-Rate program consultant — Fi-
Rate Consulting Services, LLC (ERCY; and provided gifts and gratuities to TUSD
administrators and employees involved in the competitive purchasing and procurement
processes in violation of applicable requirements. Both Trillion and TUSD have settled
the case and entered into consent judgments with Arizona.

!'The Telecommunications Act of 1996, Pub. L. No. 104-104, 110 Stat 56 (1996 Act), amended the
Loxnmumcauom Act of 1934.

Y See generally, 47 U.S.C. § 2541 47 CF.R. § 54.500 ¢t seq.
* See 47 C.FR. § 54,702,
* See State of Arizona v, Tueson Unified School District, et al., Complaint, Case No. CV2009.003035
(Ariz, Sup. QL) (Complaint).

2000 1. Street, NW. Suite 200 Washington, DC 2003¢  Voice 202.778.0200 Fax 2027760080  www.usac.0/0 E 7
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Although Trillion has settled the Arizona complaint, the issues identified in the complaint
raise concerns as to whether funding requests associated with Tritlion are in compliance
with the Telecommunications Act of 1996 and the FCC’s implementing regulations and
orders governing the E-Rate program. Therefore, pursuant to its responsibilities as
administrator to avoid improper payments and to protect the USE from waste, fraud and
abuse, USAC is holding funding requests and invoices associated with Trillion pending
USAC's investigation of these issues,”

Below is an overview of the FCC’s rules governing the E-Rate program, the issues
identified in the Arizona ease, and USAC’s request for information from your entity.

L "T'rillion’s Participation in the E-Rate Program and the State of Arizona’s
Claims

The complaint alleges that, among other things, Trillion obtained inside information from
TUSD's E-Rate program consultant and provided gifts and gratuities to TUSD
administrators and employees involved in the competitive purchasing and procurement
Processes.

In the consent judgment, the Attorey General contends that Trillion and its employees

a. congpired with [E-Rate Consulting] to restrain intrastate trade and
influence the bidding process in favor of Trillion by communicating
verbally and in writing, before and during the District’s procurernent
process, regarding the District’s ROI analysis and RFPs, agreeing to work
together to ensure both Trillion and ERC obtained District contracts,
agreeing to influence the District’s REPs to give Trillion an advantage
over other prospective vendors;

b. conspired with [TUSD] Defendants , . . to restrain intrastate trade and
influence the bidding process by communicating verbally and in writing,
both before and during the District’s procurement process, regarding the
District’s RO analysis, its plans for telecommunications and technology
projects (WAN and VoIP), and its RFPs, agreeing to evade statutes, rules
and policies on competitive purchasing and procurement processes,
agreeing to ensure that Triilion would be awarded a District contract;

3 See Improper Payments Information Act of 2002, 31 U.S.C. § 3321 (2002); see also Perition of the
Fuerto Rica Department of Education to Release Funds Assoctated with the Schooly and Libraries
Universal Service Support Mechanism for Years 2001 and 2002, CC Dacket No, 02-6, 18 FCC Red 25417,
25422, 1 15, 17 (2003) (“Here, it was appropriate for USAC to defer action on FRDOE's FY 2001 and
2002 applications in fight of the ongoing investigation of activities al PRDOB in the recent prior years,
particularly in light of the indictment and conviction of the former Secretary of Education for Puerto Rico
for extortion activities related to contractors for PRDOE.Y, Request for Immedinte Relief filed by the Srare
of Tennessee, Federal-Stare Joint Board on Universal Service, Changes 10 the Board of Direcrors of the
National Exchange Carrier Association, Ine,, CC Docket Nos, 96-45, 97-21, 18 FCC Red 13581, 13586~
89, T 17, 22 (2003) (“we seek 1o balznce USAQC’s proper caution in acting on a funding request that rmay
be associated with a law enforcement investigation.™),
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c. had improper contact and communication with other [TUSD] employees
before and during competitive purchasing and procurement processes;

d. provided gifts and gratuities to [TUSD] employees; and

e. denied the [TUSD] the benefit of free and open c:01npc:tition.‘5

Trillion states in the consent judgment that it disputes and denies any Hability for the
violations outlined above.

1I. Federal Communications Commiission’s Rules

Frundamental Competitive Bidding Requirements. In preparing requests for funding,
applicants seeking discounted services through the E-Rate program must follow certain
competitive bidding requirements, After preparing a technology plan, an applicant
initiates the competitive lnddmg process by submitting an FCC Form 470 to USAC for
posting on the USAC website,” This posting enables prospective service pmvxder% to bid
on the equipment and services for which the applicant will request universal service
support. After the FCC Form 470 has been posted, the applicant must wait at least 28
days before entering into agreements with service providers (to provide one or more of
the services and/or products listed above), must comply with all applicable state and local
procurérnent laws, and mu‘sl comply with the other competltwc: bidding requirements
established by the FCC.Y If an applicant chooses to issue a request for proposals (RFP) or
is required to issue an RFP under appll(:dbla state and local procurement laws, the REP
must also be available for at least 28 days.”

The FCC's rules require a fair and open competitive bidding process that is free from
conflicts of interest. Under the Commission’s rules, service providers may not participate
in the bidding process other than as bidders because, as the Commission bas ruled, “direct
involvement in an apphcduon process by a service provider would thwart the competitive
bidding process.”'® Communications between applicants, their consultants, and service
providers that unfairly influence the outcome of the competition, provide inside

S Consent Judgment at 6.7,

! See 47 CFR. §§ 54.504(b), 54.508; Schools and Libraries Universal Service, Description of Services
Requested and Certification Form 470, OMB 3060-0806.

§ See 47 C.ER. 88 54.504, 54.511; fn re Federal-State Joint Board on Universal Service, CC Docket No,
96 48, Report and Order, |2 FOC Red 8776, 573 (rel, May 8, 1997).

? See Request for Review af the Decision of the Universal Serviee Administrator by Ysleta Independent
School District, Bl Paso, Texas, et.al, Federal-State Joint Board on Universal Service, Changes to the
Board of Directors of the Natlonal Exchange Carrier Association, Inc., SLI Nos. 321479, 317242,
I170N6, 311465, 317452, 315362, 309005, 317363, 314879, 305340, 315578, 318522, 315678, 306050,
331487, 320461, CC Docket Nos. 96-45, 97-21, Order, 19 FCC Red 26407, 26424 4 39 (2003) (Ysleta
Order).

1 See Vsleta Order, 19 FCC Red at 26434 9 60; See also, Request for Review of Decisions of the Universal
Servive Administrator by MasterMind Internet Services, Ine., Federal-State Joint Bogrd on Universal
Service, CC Docket No. 96-43, Order, 16 FCC Red 4028-4032-33, T L0 (2000); Request for Review of
Decisions of the Untversal Service Administrator by SEND Technologies LLC, Schools and Libraries
Universal Sarvice Support Mechanism, CC Docket No. 02-6, Order, DA 07-1270 (2007); Request for
Review of Decisions of the Universal Service Administrator by Caldwell Parish School District, et al.,
Schaols and Librariey Universal Service Support Mechanism, CC Docket No, 02-6, Order, DA, 08-4449
(2008,
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information, or allow the provider to unfairly compete taints the competitive process.
USAC guidance provides in relevant part as follows:

The competitive bidding process must be fair and open. "Fair" means that all
bidders are treated the same and that no bidder has advance knowledge of the
project information, "Open" means there are no secrets in the process, such as
information shared with one bidder but not with others, and all bidders know
what is requited of them. The [IFCC] Form 470 or the RFP should be clear
about the products, services, and quantities the applicant is seeking.

In erder to be sure that a fair and open competition is achieved, any marketing
discussions held with service providers must be neutral, so as not to taint the
competitive bidding process. That is, the applicant should not have a
relationship with a service provider prior to the competitive bidding that
would unfairly influence the outcome of a competition or would furnish the
service pmwdm with “inside” information or allow it to unfairly compete in
any way."!

FCC rules also requite applicants to select the most cost-effective service offering and
require applicants to certify that “[a]ll bids submitted were carefully considered and the
mast cost-effective bid for services or equipment was selected, with price being the
primary factor considered, and is thu most cost-¢ffective means of meeting educational
needs and technology {)Ian goals.”™ This requirement applics even if an applicant
received only one bid.

USAC Qblization to Recoup Improperly Disbursed Funeds, FCC rules require USAC to

rescind funding commitments in all or part and recover funds when USAC learns that
funding commitments and/or disbursements of funds were inconsistent with the
Telecommunications Act of 1996 and FCC regulations and orders," In particular, FCC
rules require USAC to “recover the full amount disbursed for any funding requests in
which the beneficiary failed to comply with the Commission’s competitive bidding
requirements as set forth in scctlcm 54.504 and 54.511 of [the FCC's] rules and amplified
in related Commission orders.”!

' See Ipud/www usbe.ore/sHnpplicanis/step03/run-open- falr-competition.aspx.
' 47 CFR. § 54, socl{c)u)(m), see also, 47 CFR. § 54.511(2).
3 Ysleta Order, 18 FCC Red at 26431 - 26432,
W soe Changes to the Board of Directors of the National Exchange Carrier Association, CC Docket MNos.
97-21, 96-45, FCC 99291 (1999): Changes to the Board of Directors af the National Exchange Carrier
Association, CC Dockel Nos, 97-21, 96-43, FCC 00-350 (2000); Federal-State Joint Board on Universal
Service, Changes ro the Board of Directors for the Natienal Excharnge Carrier Assoctation, [ne., Schools
and Libraries Universal Service Support Mechanism, Qrder on Recounsiderstion and Fourth Report and
Order, CC Docket Nos, 96-45, 9121, 02.6, 19 FOC Red 15252 (2004) (Schools and Libraries Fourth
Rrpan’ and Qrder).

5 Sehools and Libraries Universal Service Suppart Mechanism, CC Docket No. 02-6, Fifth Report and
Order and QOrder, 19 FCC Red 15808, 121 (2004).
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11,

Request for Information and Docnmentation

Given the concerns noted above, USAC requires information from you to determine
whether your funding requests associated with Trillion are in compliance with the FCC's
rules governing the E-Rate program.

1.

For each of the Funding Request Number(s) (FRN) associated with Trillion on the
FCC Form 471 applications listed above, please answer the questions and provide
the documentation listed below. Please provide this information regardless of
whether the FRN was originally associated with Trillion Partners or with Trillion
Diigital Communications:

A.

Indicate, for cach FRIN, whether an E-Rate program consultant assisted
you in any manner with regard to the FRN. If any assistance was
provided, indicate the name of the consultant, whether you entered into a
written agreement with the consultant, and provide a description of the
assistance, Provide a copy of any written agreement that you entered into
with any E-Rate program consultant related to these FRNs. To the extent
you do not have responsive information, specify that in your response,
Copies of all communications between any mermber of your staff, any E-
Rate program consultant and any Trillion officer/employee related to the
agreement (whether the agreement is a contract, or is Tariff or Month-to-
Month) upon which each FRN relies. These communications must
include any and all written correspondence, including call logs and
memorializations of verbal conversations, that occurred starting prior to
the posting of the relevant FCC Form 470 through the signing of the
agreement with Trillion. This request specifically includes any and all
communications regarding your anticipated E-Rate program services prior
to the posting of any FCC Form 470 or finalization of any Request for
Proposal (RPF) or similar document, To the extent you do not have
responsive information, specify that in your response.

List of all gifts - including monetary gifts — offered or provided by
Trillion officers/employees to any staff member, including a description of
the gift, to whom it was offered/provided, when it was offered/provided,
and its value, To the extent you do not have responsive information,
specify that in your response.

List of all meals, entertainment and/or twips offered or provided by Trillion
officers/ employees to any staff member including a description of the
meals, entertainment and/or trips, to whom it was offered/provided, when
it was offered/provided, and its value. To the extent you do not have
responsive information, specify that in your response,
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2. List of all E-Rate program seminars, workshaps, ete, any of your staff members
have attended that were sponsored in whole or in part by Trillibn, including the
date, location, attendees, the agenda and copies of any and all materials made
available and/or presented at the seminar. To the extent you do not have
responsive information, specify that in your response.

Conclusion

It is USAC’s goal for you to continue to realize the benefits of the E-Rate program for your
students. However, in light of the issues raised in the complaint, to ensure that funding s
disbursed in compliance with applicable law, and to protect the USF from waste, fraud and
abuse, USAC must investigate whether funding requests associated with Trillion are in
compliance with program rules. Please also be advised that responses you provide in
addressing the matters identified in this letter may result in follow-up information requests by
USAC.

I appreciate your immediate attention to these important matters and request your
complete response within 15 days of the date of this letter. Please send your response via
e-mail, fax or mail to:

ATTN: Barbara Cannan

Special Compliance Review

Phone: 973-581-5070

Fax; 973-599-6552

Email: beannan@sl universalservice.org

Mailing address:

Schools and Libraries Division
100 5. Jefferson Rd
Whippany, NJ 07981

If you have any questions, or if you need additional time to prepare your response, please
contact Ms. Cannan via phone or e-mail as soon as possible.

Sincerely,

Hstf
Mel Blackwell
Vice President, Schools and Libraries Division

Ce: Superintendent
NEW CORP

217 ESCONDIDO AVE
VISTA, CA 92084
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New Education for the Workplace

Memorandum
To: Barbara Cannan From: Tom Halfaker
Fax #: 973-599-6552 Date; 6/25/2009

Re: E-Rate guestionnaire for BEN's 16020467 and 228867

Ms, Cannan,

I am in possesslon of twe letters from USAC dated June 12, 2009 covering interactions
between SIATech and NEWCorp and Triliion Partners and Triflion Digital Communleations
(Trillion), The letters are very similar in seeking information about interactions and
communications between these consortia and Trillion in the bidding and contracting process
for E-Rate funded services. The inquiries request information about all of the contracting
which hag oceurred between the consortia and Trilllon for E-Rate funding years 2004, 2007,
2008, and 2008, With the exception of funding year 2004, | have been the primary
administrator for the E-Rate program for both consortia during the funding years in gquestion.

The letters | received from USAC on this topic contain a Sectlon Il entitled "Request for
Information and Documentation.” This document will attempt to respond the requests in this
section.

Below, | have replicated the guestions in Section Il. My answers can be found inserted at
the end of each question,

II.  Request for Information and Doeumn entation

Given the concerns noted above, USAC requires information from you to determine whether
your funding requests associated with Trillion are in compliance with the FCC's rules
governing the E-Rate prograin.

1. PFor cach of the Funding Request number(s) (FRN) associated with Tyillion on the FCC
Form 471 applications listed above, please answer the questions and provide the
documentation listed below, Please provide this information regardless of whether the
FRN was originally associated with Trillion Partners or with Trillion Digital
Communications:

b.  Indicate, for cach FRN, whether an 3-Rate program consultant assisted you in any manner

with regard to the FRN. If any agsistance was provided, indicate the name of the consuliant,
whether you entered mto a written apgreement with the consuitant, and provide a deseription
of the assistance, Provide a copy of any written: agreement that you entered into with any E-
Rate program consultant related to these FRNs. To the extent you do not have responsive
information, specify that in your respaonse,

' For the years in question and the referenced FRN's, no E-Rate consultanis were used

or employed by either SIATech or NEWCorp.

o



¢, Copies of all communications between any member of your staff, any B-Rate program
consultant and any Trillion officer/employee related 1o the agreement (whether the
agreement is a contract, or is Tariff or Month-to-Month) upon which each FRN relies. These
communications must include any and all written correspondence, including calf logs and
memorializations of verbal conversations, that ocewred starting prior to the posting of the
relevant FCC Form 470 through the signing of the agreement with Trillion, This request
specifically includes any and all communications regarding yowr anticipated B-Rate program
gervices prior to the posting any FCC Form 470 of finalization of any Request for Proposal
(RIF) or simnilar document. To the extent you do not heve responsive information, specify
that inn your response. ‘

Responding to this question will require access to records in my office. | will be able to
satisfy this request, but not until | return to my office after the 4! of July weekend.

d.  Listall gifts — including monetary gifts — offered or provided by Trillion
officers/employees to any staff member, including a description of the gift, to whom it was
offered /provided, when it was offered/provided, and its value. To the extent you do not have
responsive information, specify that in your response.

| have checked with all employees of SIATech and NEWCorp who interface with
Trillion, Neither they nor | have ever been offered a gift of any type from anyone
employed by or representing Tritlion.

e.  List of all meals, entertainment and/or trips offered or provided by Trillion
officers/employees to any staff member including a description of the meals, entertainment
and/or ttips, to whom it was offered/provided, when it was offered/provided, and its value.
To the extent you do not have responsive information, specify that in your response.

Since the beginning of Funding Year 2004, when | began working with SIATech and
NEWCorp on the £-Rate program, | believe that about once per year, we have been
visited by representatives of Trillion to discuss the status of the contracted services
provided by Trillion to NEWCaorp and 8IATech., On these occasions, | and usually one
or two additional staff members have been taken to lunch paid for by the Trillion
representatives.  We have always gone to the same local restaurant where the
lunches (including drink) cost approximately $10 per person.

2. List of all E-Rate program seminars, workshops, ete. any of your staff members have attended
that were sponsored in whole or in part by Trillion, including the date, location, attendees, the
agenda and copies of any and all materials made available and/or presented at the seminar, To the
extent you do not have responsive information, specify that in your response,

Since the beginning of Funding Year 2004, when | began working with SIATech and
NEWCorp on the E-Rate program, no employee of NEWCoip or 81ATech has attended
any E-Rate program seminar or workshop sponsored by Trillion, We have attended
the annual USAC-delivered annual E-Rate program update seminars. 1 do not know if
Trillion provides any sponsorship for this meeting,

| hope that this emall answers all of your questions except for 1.h. which | will answer later.
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USAC

Universil Service Adminisliative Comprany

Schools and Libraries Division

{Date: June 3, 2010

Tom Halfaker

New Corp

760-945.1995

Applicmion Number(s) 835364, 635691, 636203, 636085, 636634, 604279, 694690, 728420 & 733636

Response Due Date: June 18, 2010

We are in the process of reviewing your funding requests with Trillion Partners, Inc. to ensure that they
are, in compliance with the rules of the Universal Service program. You provided e-mall responses to our
request for information concerning Trillion Partners, Inc. 1 have somée follow-up questions in relation to
your response and the documaentation that has been provided by Trifllon Partners, Inc. Please addrass
each of the questions below,

« In Y2007, frn's 1618918, 1618542 & 1618798 and FY2008, frn's 1760804, 1761900 & 1762029
you are requesting WAN circuits, The referencod Farm 470 #447870000621382 indicates in the
Applicant's Form identifier "NC YR10 Trill". Please explain why you used Trill in the Applicant's
Form Identifier,

« E-mail correspondence that you provided shows that on January 19, 2006 Trillion states that they
would like to respond to the Form 470 but WAN services are not listad. They ask you if you will
bo requiring WAN services, and if so, then, please file another Form 470 so that they can
raspond,

« E-mail correspondence that you provided shows that there was a discussion with Trillien on
January 8, 2008 regarding the issuance of the Form 470's, RFP's, and services to be requested.
Trillion provides you with suggestions so that nothing slips through the cracks regarding getting
the e-rate process to guarantee funding. They state that all you have to do is saloct, confirm
contract and file the Form 471's, and you'll be set,

A copy of these e-mail exchanges are attached for your review, These ¢-mail exchanges suggest that it
was pre-determined that New Corp would enter into a new contract with Trillion prior to the Form 470
being pasted and prior to the 28 compelditive bidding window, 1t alse suggests that Trillion was intimately
involved in developing the specifications you would seek on your Form 470 and perhaps was involved in
the drafting of the language to be used in the Form 470, Please review these e-mails and explain in
dedall why these discussions took place prior to the submission of the Form 470, Please indicale if Trillion
was Invelved in the development of the specifications sought on the Form 470 and subsequent contracts
awarded to Trillion. Please indicate if you intended to entertain bids and have a fair and open competitive
bidding process or if the Consortium intended to select Trillion for this new contract without use of a fair
and open competition. Please provide detailed support for your responses, including any supporting
dogumentation you can provide.,

= In the e-mail communication that was provided to USAC by Triflion, there are references to an
invitation to attend Trillion’s Customar Council meeting in FYZ007. These e-mails dated June 8,
2007 through June 13, 2007 indicate {hat you were invited to the Customer Coundcil but could not
make it. You suggested that David Davis be invited. Please provide further detail regarding the
customer conference. Indicate if any individuals from your organization attended the Customer
Council and include their name, If they did attend please indicate whether Trillion paid for, or
reimbursed for the cost of the trip, were gifts offered and/or received, and what was discussed at
the meetings, Finally, please explain the role each of those individuals (if any attended the

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza Wast, PO Box 685, Parsippany, NJ 07054-0685
Visit us online at: www.usac.org/st



council) played in any compelilive bidding processes thal involved Trillion, such as determining
the services to be listed on the Form 470, creating the spetifications for the bid, participating the
vendor selection process, making the final vender selection decision, or signing the contracts.

You have 15 days to respond to this request. Your response is due by the closa of business June 18,
2010. Please reply via e-mail or fax. Pleage provide complete responses and documentation to the
questions listed abave. Itis important that you provide complete responses to ensure the timely review of
your applications. If you do not respond, or provide incomplete responses, your funding request(s)
(FiRMNg) may be reduced or denied, or in the case of committed FRNs subjected to commitment
adjustment.

If the applicant's authorized representative completed the information in this document, please attach a
copy of the letter of agency or consulting agreement between the applicant and the consultant authorizing
them to act on the school or library's behalf, i you receive assistance outside of your arganization in
responding to this request, please indicate this in your reply.

Should you wish to cancel your Form 471 application{s), or any of your individual funding requests,
please clearly indicate in your response that it is your intention to cancel an application or funding
request(s). Include in any canceliation request the Form 471 application number(s) and/or funding
request number(s). The cancellation request should be signed and dated and including both the name
and title of the authorized individual.

Thank you for your cooperation and continued support of the Universal Service Program.

Jane Giancamillo

FProgram Integrity Assurance

USAC, Schools and Libraries Division
Phone: 873-581-5101

Fax: 973-509-6515
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USAC

Unive nni Service Administrative (()mpm!) Schools and Libraries Division

Date: June 4, 2010

Tom Halfaker

Siatach

760-948-1695

Application Number(s) 350341, E-%ﬁ‘ﬁ‘ﬂ" B250¥6, CRARDDEL, 7ReEad—

Response Due Date: June 19, 2010

‘We are in the process of reviewing your funding requests with Trilliort Partners, Inc. to ensure that they
are, in compliance with the rules of the Universal Service program. You provided e-mail responses to our
request for information concerning Trillion Partners. | have some follow-up questions in relation to your
response and the documentation that has been provided by Trillion Partners, Inc, Please address each
of the questions below:

« Yol have indicated in your response, “Since the beginning of Funding Year 2004, when | hegan
working with SIATech and NEWCaorp on the E-Rate program, | believe thatl
we have been visited by representatives of Trillion to discuss the status of The o
provided by Trillion to NEWCorp and SlATegh 0n ions, [ and Usual| S
additional staff members have been tak 4 Aty
have always gone to thgs
approximately $10 per person.

& the lunchas (including drink) cost '

Trifion Partners, Ine. has provided documentation showing that meals with Trillion took place on
the following hey included the cost of the meal for Siatech attendeas:
2{12/2006 o522 67 each, 2 attendees,

2/13/2006 17.07 each, 4 attendees.

4/15/2006 2,75, 1 altendee,

B/A/2006 ~ Lunch - $17.46, 1 attendee.

12/5/2007 — Lunch - $8.03 each, 2 attendees.

1/14/2008 - Lunch - 318,81, 1 attendee.

1/31/23008 — Lunch — $8.57, 1 attendee.

51112008 - Lunch - $8.23 each, 2 attendeess,

711712008 — Lunch - $8.57 each, three attendees

9/25/2008 — Lunch - $16.45, 1 attendes,

9126/2008 - Snack - $3.54, 1 attendee,

Please explain the discrepancy between your response and the documentation that Trillion has
provided,

o In FYZ2007, fr's 1756542 & 1619254, you are requesting WAN circuits in telecommunications
and internet access, Please explain why you requested two separate frn's, for the same dollar
amount for WAN services in the telecommunications and internet access buckets.

«  The referenced Form 470 #877520000621052, for fin's 1756542 & 1619254, indicates in the
Applicant's Form {dentifier “NC YR10 Trill", Please explain why you used Trill in the Applicant's
Form fdentifier.

» E-mail correspondence that you provided shows that on January 19, 2006 Trillion states that they
would like to respond to the Form 470 but WAN services are not listed. They ask you if you will

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
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be requiring WAN services, and if so, then, please file another Form 470 so that they can
respond.

« E-mail correspondence that you provided shows that there was a discussion with Trillion on
January 8, 2008 regarding the issuance of the Form 470's, RFP’s, and services to be requested.
Trillion provides you with suggestions so that nothing slips through the cracks regarding getting
the e-rate process to guarantee funding. They state that afl you have to do is select, confirm
gonfract and file the Form 471's, and you'll be set.

« [E-mail correspondence provided by Tillion dated December 10, 2007 indicates that they are
setting up a conference call to discuss the Trillion, WAN design. In FY2008, the referenced Form
470 # 586640000660709 for WAN circuits was posted on January 8, 2008,

« E-mail corraspondence provided by Trillion dated June 1, 2007, August 23, 2007 and March 19,
2008 discuss a good faith estimate for an IF Centrex solution and the Trillion Shortel Solution,
The correspondence took place prior to the posting on the VolP Form 470 on December 19,
2008,

« In the e-mail correspondence provided by Trillion dated September 2'3, 2008 you sfate that at the
meeting with Trillion you will discuss including a Year 10 contract renewal or a Year 11 new
contract option (e-rate approval risk):

A copy of fhese a-mail exchanges are attache-d for your lewew These e-maif exchangus suggest that it

. pse provide detailed support for your responses, fncluﬂing any supporflng
documentation you can provide,

« |n the e-mail correspondence provided by Tillion dated September 16, 2008, Joanne Motz
Siatech, Exhibit/Sponsor Manager, Siatech invites Trillion fo either be a sponsor or contribute to a
teacher's raffle prize at the Annual Reaching At Promise Students National Conference. Please
provide further detail regarding the conference. Indicate if any individuals from Trillion attended
the conference and include their name. If they did attend please indicate whether Siatech paid
for, or reimbursed for the cost of the trip, were gifts offered (raffle prizes) and/or received, and
what was discussed at the conference. Finally, please explain the role each of those individuals
(if any attended the conference) played in any competitive bidding processes that involved
Trillion, such as determining the services to be listed on the Form 470, creating the specifications
for the bid, participating the vendor selection process, making the final vendor selection decision,
or signing the contracts.

s In the e-mail communication that was provided to USAC by Trillion, there are references to an
invitation to atiend Trillion's Customer Council meeting in FY2007. These e-mails dated June 8,
2007 through June 13, 2007 indicate that you were invited to the Customer Council but could nat
make it. You suggested that David Davis be invited. Please provide further detall regarding the
customer conference. indicate if any individuals fram your organization attended the Customer
Council and include their name, If they did attend please indicate whether Trillion paid for, or
reimhursed for the cost of the trip, were gifts offered and/or received, and what was discussed at
the meetings, Finally, please explain the role each of those individuals (if any attended the
‘council) played in any competitive bidding processes that involved Trillion, such as determining
the services to be listed on the Form 470, creating the specifications for the bid, participating the
vendor selection process, making the final vender selection decision, or signing the contracts.
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You have 18 days to respond to this request, Your response is due by the close of business June 19,
2010. Please reply via e-mail or fax. Please provide complete responses and documentation to the
guestions listed above, 1t is important that you provide complete responses to ensure the timely review of
your applications. If you do not respond, or provide incomplete responses, your funding request(s)
{FRNs) may be reduced or denied, or in the case of cormmitted FRNs subjected to commitrment
adjustment,

If the applicant's authorized representative completed the information in this document, please aftach a
copy of the letter of agency or consulting agreement between the applicant and the consultant authorizing
them to act on the school or library's behalf. If you receive assistance outside of your organization in
responding to this request, please indicate thig in your reply.

Should you wish fo cancel your Form 471 application(s), or any of your individual funding requests,
please clearly indicate in your respanse that it is your intention fo cancel an application or funding
request(s). Include in any cancellation request the Form 471 application number(s) and/or funding
request number(s). The cancellation request should be signed and dated and including both the name
and title of the authorized individual. ‘

Thank you for your cooperation and continued support of the Universal Bervice Program.

Jane Giancamille

Program Integrity Assurance

USAC, Schools and Libraries Division
Phone: 973-881-5101

Fax: 973-599-6515

E-mail. jglanca@s).universalservice org
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USAC \

Univey r\)| Service Administeativiz Company Schools and Libraries Division

Date: June 3, 2010

Tom Halfaker

New Corp

760-945-1995

Application Number(s) 635394, 635691, 636203, 636585, 636634, 694279, 694680, 728420 & 733636

Response Due Date: June 18, 2010

We are in the process of reviewing your funding requests with Trillion Partners, Inc, to ensure that they
are, in compliance with the rutes of the Universal Service program. You provided e-mail responses to our
request for information concerning Trillion Partners, inc. | have some follow-up questions in relation to
your respanse and the documentation that has been prowded by Trilion Partnhers, Inc. Please address
each of the questions below:

« InFY2007, frn's 1618918, 1618542 & 1618798 and FY2008, fin's 1760604, 1761800 & 1762029
you are requesting WAN circuits. The referenced Form 470 #447870000621382 indicates in the
Applicant's Form identifier “NC YR10 Trill". Flease explain why you used Trill in the Applicant's
Form Identifier.

» E-mail correspondence that you provided shows that on January 19, 2006 Trillion states that they
would like to respond to the Form 470 but WAN services are not listed. They ask you if you wil
be requiring WAN services, and if so, then, please file another Form 470 so that they can
respond,

o E-mail correspondence that you provided shows that there was a discussion with Trillion on
January 8, 2008 regarding the issuance of the Form 470's, RFP's, and services to be requested.

“Triffion provides you with suggestions so that nothing slips through the cracks regarding getting-

the e-rate process to guarantee funding, They state that all you have to do is select, confirm
contract and file the Form 471's, and you'tt be set.

A copy of these e-mail exchanges are attached for your review. These e-mail exchanges suggest that it
was pre-detarmined that New Corp would enter into a new confract with Trillion prior 10 the Farm 470
being posted and prior to the 28 competitive bidding window. It also suggests that Trillion was intimately
involved in developing the specifications you would seek on your Form 470 and perhaps was involved in
the drafting of the language to be used in the Form 470, Please review these e-mails and explain in
detail why these discussions took place prior to the submission of the Form 470, Please indicate if Trillion
was involved in the development of the specifications sought on the Form 470 and subsequent contracts
awarded to Trillion. Please indicate if you intended to entertain bids and have a fair and open competitive
bidding process or if the Consortium intended to select Trittion for this new contract without use of a fair
and open competition. PFlease provide detailed support for your responses, including any supporting
docurnentation you can pravide.

» Inthe e-mail communication that was provided to USAC by Trillion, there are references to an
invitation to attend Trillion’s Customer Council meeating in FY2007. These e-mails dated June 8,
2007 through June 13, 2007 indicate that you were invited to the Customer Council but could nat
make it. You suggested that David Davis be invited. Please provide further detaif regarding the
customer conference. Indicate if any individuals from your organization attended the Customer
Councl and include their name, If they did attend please indicate wheather Trillion. paid for, or
reimbursed for the cost of the trip, were gifts offered and/for received, and what was discussed at
the meetings. Finally, please explain the role each of those individuals (if any attendad the

Schoots and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
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council) played in any competitive bidding processes that involved Trillion, such as determining
the services to be listed on the Form 470, creating the specifications for the bid, participating the
vendor selection process, making the final vendor selection decision, or signing the contracts.

You have 15 days to respond to this request. Your response is due by the close of business June 18,
2010. Please reply via e-mail or fax. Please provide complete responses and documentation to the
guestions listed above, 1t is important that you provide complete responses to ensure the timely review of
your applications. If you do not respond, or provide incomplate responses, your funding request(s)
{(FRNs) may be reduced or denied, or in the case of committed FRNs subjected to commitment
adjustment.

If the applicant's authorized representative completed the information in this document, please attach a
copy of the lefter of agency or consuiting agreement between the applicant and the consultant authorizing
them to act on the school or library's behalf. If you receive assistance outside of your organization in
responding fo this reguest, please indicate this in your reply.

Should you wish to cancel your Form 471 application(s), or any of your individual funding requests,
please clearly indicate in your response that it is your intention to cancel an application or funding
requesi(s). Include in any cancellation request the Form 471 application number(s) and/or funding
request number(s). The cancellation request should be signed and dated and including both the name
and title of the authorized individual,

Thank you far your cooperation and continued support of the Universal Service Program,

Jane Glancamillo

Program Integrity Assurance

USAC, Schools and Libraries Division
Phone: 873-581-5101

Fax: 973-509-6515

E-mail; jgianca@sluniversalservice org
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To:

School for Integrated Academics and Technologies

Memorandum

Jane Giancamillo From: Tom Halfaker

Email: jglanca @sl.universalservice.org Date: 7/28/2010

Re:

E-Bate application #'s 636031, 835283, 686078, 685002, and 728534

Ms. Giansamillo,

This 18 in responsc to your letter of June 4, 2010 requesting additional information for
the E-Rate application numbers listed above for the SIATech consortium (BEN #
16020467).

In responding to your request, I have copicd in the text of your questions below.
Following each of your questions is my response.

uuuuuu

mmmmmmmmmmmmmmmmmmmmmmmmmmmmm mana .- - [

Wa are In thae process of reviewlng your funding requests with Trillion Partners, Inc. to
ansure that they are, In compliance with the rules of the Universal Service program. You
provided e-matil responses {0 our request for information concarning Trillion Parttiers., |
have some follow-up questionhs in relation to your responge anhd the documentation that

has been provided by Trillion Partners, Ing. Please address each of the questions below:

You have indicated in your response, “Since tha beginning of Funding Year 2004, when |
began working with SIATech and NEWCorp on the E-Rate program, | believe that about
once per year, we have been visitad by representatives of Trillion to discuss the status of
the contragted sorviees provided by Trililon to NEWCorp and SIATech. Onthess
veeasions, | and usually one or iwo additlonal staff members have boen taken to unch
paid for by the Trillion representatives, We have always gone to the same local
restaurant where the lunches (including drink) cost approximately $10 per person.”

Trifllon Pariners, ing. has provided documentation showing that meals with Trillion took
place on the following dales. They included tha cost of the meal for Siatech altendees:
2H2/2006 — Dinnar - $22.67 each, 2 attendaes,

2/13/2006 ~Lunch - $17.07 each, 4 altendeas,

4/18/2006 — Dinner - $22.75, 1 altendea,

B/9/2008 — Lunch - $17.46, 1 attandae,

12/5/2007 — Lunch - $8.03 each, 2 attendees,

171472008 — Lunch - $18.81, 1 altendes,

1/21/23008 — Lunch - $8.67, 1 attendan.

5/1/2008 — Lunch - $8.23 sach, 2 attendees,

THTI2008 ~ Lunch - $8.57 each, thrae attendees

9/25/2008 ~ Lunch - $16.45, 1 attendeae.

9/25/2008 - Snack - $3,54, 1 attendee.

Please explain the diserspancy between your response and the documentation that
Trillion has provided.
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When making my response o the inquiry of June 2009, I had not done a detailed review
of my calendar or (he calendars of other members of STATech’s staff. Using the data
supplied above, I checked historical calendars and ¢can confirm that the above information
does appear Lo be an accurate representation of meals paid for by Trillion with two
exceptions, For the dinner listed on 4/15/2006 where [ am listed as a participant, I show
no record of in my historizal calendar and do not believe it oceurred. In addition, I have
no recollection of anyone from Trillion purchasing me a snack on 9/25/2008. According
to my records, during the period in question, I was a participant in six of the lunches and
none of the dinners paid for by Trillion.

¢ in FY2007, fm's 1756842 & 1618264, you are requastihg WAN clrcuits in
telecommunications and internet access, Please explain why you requested two separale
ftn's, for the same dollar amount for WAN services In the telecommunications and
Internet access huckets.

In Y2007, it was necessary to submit two FRIN’s for WAN circuits due to the fact that
one of the FRN’s referenced an FY20006 contract that had not been approved by USAC.
For this reason, a second FRIN was submitted under a new contract beginning in FY2007.
The reason that one FRN listed the circuits under “welecommunications” and the other
under “internet access” was due to a clerical error in filing.

+ The referenced Form 470 #877520000621052, for frn's 1756542 & 1618254, indicates in
tha Applicant's Form ldentifier "NG YR1D Trill*. Plaase explain why you used Tl in the
Appllcant's Forr Identifier,

In Y2006, SIATech signed 4 contract with and implemented & Wide Area Network with
Trillion Partners being the service providor, TIrom that point in time, we internally
referred to the WAN as the “Trillion WAN”" 50 as to distinguish it from the WAN
provided by our former service provider, The 470 application forms allow for an internal
“Applicant Forin Identifier” which we can use at SIATech to identify the type of
application represented by the 470. For this reason, “Trill” was included in this identificr
to allow us internally to easily identify the application as being WAN related. The
identifier was not used to signify that Trillion was to be awarded the contract. Attached
you will find a copy of the contract for WAN services between SIATech and Trillion
Partners for FY2000.

The paragraphs below deal with emails between Trillion and SIATech:

»  E-mail correspondence that you provided shows that on January 18, 2006 Trillion statos
that they would like to respond to the Fotm 470 but WAN services are not listed, Thay
ask you [f you will be requlring WAN services, and if so, then, please file another Form
470 80 that they can raspond.

+ E-mall correspondence that you provided shows that there was & discussion with Trillion
on January 8, 2008 regarding the issuance of the Form 470s, REP's, and services to he
requested. Trilllon provides you with suggestions so that nothing slips through the cracks
rogarding gefting the e-rate process to guarantee funding. Thay stale that all you have fo
do Is select, confirm contragt and file the Farm 471's, and vou'll be set,
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e E-mall correspondence provided by Tilllon dated December 10, 2007 indleates thaf they
are setting up a conference call to discuss tha Trilllon, WAN design. In FY2008, the
referenced Form 470 # HBGE40000660709 for WAN circuits was posted on .January 8,
2008,

«  E-mall correspondence provided by Trillion dated June 1, 2007, August 23, 2007 and
March 19, 2008 distuss a good faith estimate for an 1P Centrex solution and the Trillion
Shorte! Solution. The correspondence took place prior to the posting on the VoIP Form
470 on December 19, 2008,

» In the e-maill correspondence provided by Trillion dated Septembar 23, 2008 you state
that at the maeting with Trilllon you will discuss Including a Year 10 contract renewal or a
Yaar 11 now coniract option {e-rate approval risk).

A copy of these e-mail exchanges are altached for your review. These e-mail
exchanges suggest that It was pre-determined that Siatech would enter into a new
confract with Trilion prior to the Form 470 beiny posted and prior to the 28 competitive
bidding window, [t also suggests that Trition was intimately involved in developing the
spacifications you wouid seek on your Form 470 and perhaps was involved [n the
drafting of the language fo be used in the Form 470. Please review these e-mails and
explain in detail why these discusslons took place prior lo the submission of the Form
A70. Pilease indicate if Trillion was involved in the development of the spaciflcations
sought on tha Form 470 and subseguent contracts awarcled to Trillion. Flease indicate
if you Intended to entertain bids and have a fair and open competitive bidding process
or it the Consorium Intended to sefect Trilllon for this new contract without use of a falr
and open competition, Please provide detailed support for your responses, including
any supporling documentation you can provide,

All of the email exchanges referenced above have been reviewed, Hach bullet point
referencing email is repeated below with a response to each individually. At the end,
there is a regponse to the questions posed in the last paragraph above.

« E-malf correspondence that you provided shows that on January 18, 2006 Trillion stales
that they would (ke to respond to the Form 470 but WAN services are not listed, They
ask you if you wilt be requiting WAN sarvices, and if so, then, please file another Form
470 so that they can respond.

Thiz email was received by me four and a halfl years ago. I do not at thig time have a

clear recollection of the events taking place at that time or of this email. The email
indicates that a Forin 470 was issued without a reference to LAN services,

» [E-mall correspondence that you provided shows that there was a discussion with Trilllon
ot January 8, 2008 regarding the issuance of the Form 470's, RFF's, and services to be
requested. Trilllon provides vou with suggestions so that nothing sips through the cracks
regarding getting the e-rate process 10 guarantes funding. They state that all you have to
do s select, confirm contract and fife the Form 471's, and vou'll be sst,

I have reviewed the referenced emails of Jamary 8, 2008 and recollect that Trillion
observed during theit review of the SIATech Form 470 that I had checked the service box
on the form for “Internet Access” as opposed to “Telecommunications Services.” On
multiple occasions in my history of filing Form 470°s, I have been unsure what category
of service is correct for our Prioyity 1 WAN services, In this email, Trillion is pointing
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out that the WAN services are more appropriately categorized in “lelecomumunications
Services.”

Trillion was at the time our WAN services vendor and in a prior year we had a contract
with Trillion denied by USAC for rule violations related (o the filing of a Form 470, The
commenis made by Trillivon were to make swe that I understood the comect procedural
steps in the Form 470 filing process to avoid any further rule viclations on my part, None
of the information in these emails was related to the service requests within the Form
470%s, REP's, or Vendor evaluation/selections nor didd they in any way influence the
vendor selection process.

e E-mail correspondence provided by Tillion dated December 10, 2007 indicates that they
are setting up a conference call to discuss the Trillion, WAN design. in FY2008, the
referancad Form 470 # 586640000660709 for WAN elrcuits was posted on January 8,
2008&

I'do not find this specific email in the set of backup documentation that was sent with this
inquiry letter and I do not recall this email or conference call. However, SIATech has
had ongoing technical discussions with Trillion concerning LAN performance issues as
they were (and are) our LAN service provider. These discussions covered a range of
topics which were oriented to making sure that the LAN architecture and implementation
(including LAN design) were working as anticipated, These discussions were not held to
plan or influence the issuance of future Form 470%s.

o [E-mail correspondence provided by Trilllon dated June 1, 2007, August 23, 2007 and
March 19, 2008 discuss a good falth estimate for an 1P Centrex solution and the Trifllon
Shortel Solutlon. The ¢otrespontionce took place prior to the posting on the VoIP Form
470 on December 18, 2008,

SIATech considered implementing a VolI? system in IFY2008. We have since decided
not to implement a VoIP system for SIATech, This application will be cancelled under a
separate letter to UUSAC.

« In tha e-mall correspondence provided hy Trillion dated September 23, 2008 you state
that at the meeting with Trillon you will discuss ihefuding a Year 10 contract renewal or 4
Yoear 11 new confract option (a-rate approval risk).

The background surrounding this is complicated and may take a verbal discussion to
explain in detail. I will do my best to describe in writing what was involved with this
email. For reference purposes, my use of “Year 10” and “Year 11” in the email refers to
E-Rate funding years 2007 and 2008 respectively.

As of the date of this meeting, SIATech had two applications pending with USAC for
WAN services with Trillion for FY2008, Both applications were to provide WAN
services to SIATech schools and we intended seek funding under only one of the
applications, We were in a situation where we felt we had to submit two applications for
the same services in FY2008 because when the filing window occurred for that year
(ending in February of 2008) we had not yet received a USAC approval or denial
decision on the WAN application we had submitted for FY2007, The FY2007
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application for WAN services (Form 471 # 584060) was with Trillion and wag for a
multi-year contract.

In FY2006, a similar contract for WAN services had been denied by USAC due to
alleged errors in the filing process. Because of this denial, STATech was concermed that
the FY2007 WAN contrdct could also be rejected by USAC for procedural errors. This
concern was not resolved until April 22, 2008 when USAC issued an FCDL, for Y2007
WAN services (note that this approval was not received by SIATech until near the end of
the 10" month in FY2007 and well beyond the filing window for FY2008),

During the application filing period for FY2008, the WAN services application and
contract for FFY2007 had not yet been approved or demied by USAC (sec preceding
paragraph). Fearing that a denial of the FY2007 contract would invalidate a Form 471
filed in FY2008 for the continuation of this contract, SIATech made the decizion to issue
a new Form 470 for WAN services to begin tn FY2008. Thus, two applications for
SIATech WAN services were submitted to USAC during the FY2008 filing window,

As of the meeting on September 23, 2008, SIATech had received approval of the FY2007
WAN services application (see FCDL dated April 22, 2008). We had not, however, as of
9/23/2008 received an approval or denial notification for either of the two WAN services
applications filed for IFY2008.

For this reason, the Scptember 23, 2008 meeting was held with Trillion to discuss the
status of these two pending applications and discuss when we might have a USAC
approval/denial decision and how to proceed based on the oulcome.

Because the meeting occurred in September of 2008, it was held during FY2008 (what [
referred to in the email as Year 11) not before or within the FY2008 filing window.
Thus, all of the discussions in this meeting focused on the status of active FY2008
applications and contracts not future planning for application submissions in FY2009 or
beyond.

« I the e-mall correspondance provided by Tillion dated September 16, 2008, Joanne
Motz, Siatech, Exhibit/Sponsor Manager, Statech invites Trillion 1o either be a sponsor or
contribule 1o a teacher's rafflo prize at the Annual Reaching At Promise Students
Natjonal Confaranca. Please provide further detall regarding the conference. Indicate if
any individuals from Trillion attended the conference and Include their name, [f they did
attend please indicate whether Siatech pald for, or reimbursed for the cost of the trip,
were qiffs offered (raffle prlzes) and/or recelved, and what was discussed at the
contarance, Finally, please explain the rola aach of those individuals (if any attended the
conference) played In any competitive bidding processes that Invelved Trilfion, such as
determining the services io be listed on the Form 470, ¢reating the specifications for the
bid, participating the vendor selectlon process, making the final vendor selection
decision, or slgning the contracts,

For the past four years, SIATech and NEWCorp have sponsored a conference called
“Reaching at-Promise Students Annual Conference.” Both organizations are non-profits
and we have annually solicited charitable donations to help defer the costs of the
conference. Along with most of our farge service vendors, Trillion was sent an emai)
asking if they would make a donation to support the conference. Qur records show that
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New Education for the Workplace
Memorandum

To:  Jane Giancamillo ) From: Tom Halfaker

Email: jgianca@sl.universalservice.orqg Date: 7/28/2010

Re: E-Rate application #'s 635384, 635691, 836203, 636585, 604279, 694680,
728420, 733636 :

Ms. Giancamillo,

This is in response to your letter of June 3, 2010 requesting additional information for
the E-Rate application numbers listed above for the NEWCorp consortinm (BEN
228867, '

In responding to your request, I have copied in the text of your questions below,
Following each of your questions is my response.

Wa are In the process of reviewing your funding requests with Trillion Partnars, Ine. to
ensure that they are, in compliance with the rules of the Universal Service program. You
provided e-mail responses to our reguest for information concerning Trilion Partners, |
have some follow-up questions in relatlon to your response and the docurnentation that
hag been provided by Trilllon Partners, Ine, Please address each of the guestions below:

» In FY2007, fri's 1618918, 1618542 & 1618798 and FY2008, fim's 1760604, 1761900 &
1762028 you are roquesting WAN cirpuils. The referenced Form 470
#447870000621382 indicates in the Applicant’s Form [dentifier “NC YR10 Trill®,  Flease
explain why you used Trill In the Applicant's Form ldentifler,

In FY2006, NEWCorp signed four contracts with and implemented a Wide Area
Network with Trillion Partners being the service provider. From that point in time, we
internally referced to the WAN as the “Trillion WAN" so as to distinguish it from the
WAN provided by our former service provider. The 470 application forms allow for an
internal “Applicant Form Identifier” which we can nse at NEWCorp to identify the type
of application represented by the 470. Tor this reason, “Trill” was included in this
identifier to allow us internally to easily identify the application as being WAN related.
The identifier was not used to signify that Trillion was to be awarded the contract,
Attached you will find & copy of the contracts for WAN services between NEWCorp and
Trillion Partners for FY2006.
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The paragraphs below deal with emails between Trillion and NEWCorp;

¢ E-mail correspondence that you provided shows that on January 18, 2008 Trilfion stales
that thay would like to respond to the Form 470 but WAN services are not listed. They
ask you It you will be raquiring WAN services, and if $o, then, please file anothar Form

470 so that they can respond.

. = Remail correspondence that you provided shows that there was a discussion with Trillion
on January 8, 2008 regarding the issuance of the Form 470's, RFP's, and services to be
requestad, Trillion provides you with suggestions so that nothing stips through the cracks
regarding getting the e-rate process to guarantee funding. They state that all you have to
do s selact, confitrn contract and file the Form 471's, and you'll be set.

A copy of these e-mail exchanges are attached for your review. These e-mail exchanges
suggest that it was pre-determined that Siatech would enfer into a new contrast with
Trilliort prior to tha Form A70 bulng posted and prior to the 28 competitive bldding
window. | also suggests that Tillion was Intimately involved In developing the
specifications you would saek on your Form 470 and parhaps was involved in the drafting
of the language 10 be used In the Form 470. Please review these a-malls and explain in
detall why these discussions took place prior fo the submission of the Form 470. Please
indicate if Trillion was involved In the development of the specifications sought an the
Form 470 and subsaguent contracts awardad to Trilllon. Pleasa indicate if you intended
o entertain bids and have a falr and open competitive bidding process or if the
Gonsortium intended to select Trilllon for this new contract without use of a fair and open
competitlon.  Please provide detalled support for your responses, [ncluding any
supporiing doctmentation you can provide,

All of the email exchanges referenced above have been reviewed. Hach bullet point
referencing email is repeated below with a response to cach individually. At the end,
there is a response to the questions posed in the last paragraph above.

«  E-mall correspondence that you provided shows that on January 19, 2008 Trillon states
that thay would [ike to respond to the Form 470 but WAN services are not listed. They
ask you if you will be raquiring WAN serviges, and if 80, then, please file another Form
470 so that they can respond,

This email was received by me four and a half yesrs ago. I do not at this time have a
clear recollection of the events taking place at that time or of this email. The email
indicates that a Form 470 was issued without a reference to LAN serviees.

« E-mall cotrespondence that vou provided shows that there was a digcussion with Trillion
oh January 8, 2008 regarding the issuance of the Form 470's, RFP's, and services to be
requested, Trilllon provides you with suggestions so that nothing slips through the craclks
regarding getting the e-rate process to guarantee funding. They state that all you have to
do is select, confirm contract and file the Form 471's, and you'll be set.

I have reviewed the referenced emails of JTanuary 8, 2008 and recollect that Trillion
observed during their review of the NEWCorp Form 470 that I had checked the service
box. on the form for “Internet Access” as opposed to “Telecommunications Services,” On
multiple occasions in my history of filing Form 470%s, I have been unsure what category
of service 18 correct for our Priority 1 WAN services. In this email, Trillion is pointing
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out that the WAN services are more appropriately categorized in *“Velecommunications
Services.”

Trillion was at the time onr WAN services vendor and in a prior year we had 4 contract
with Trillion denied by USAC for rule violations related to the filing of a Form 470, The

comunents made by Trillion were o make sue that T understood the cortect procedural |

steps in the Form 470 filing process to avoid any further rale violations on my part, None
of the information in these emails was related to the service requests within the Form
470's, RFP’s, or Vendor evaluation/selections nor did they in any way influence tie
vendor selection process.

¢ In the e-mall commurication that was provided to USAC by Trillion, there are references
to an invitadion to attend Trillion’s Custorner Council mestlng i FYR2007. These e-mails
dated June 8, 2007 through June 13, 2007 indicate that you were Invitad to the Customer
Counci! but could not make it You suggesied that David Davis be Ihvited, Please
provide further detall regarding the customer conference, Indicate If any indlviduals from
your organizaiion atlended the Customaer Council and include their nama. If thay did
attend please Indloate whether Trillon pald for, or relmbursed for the cost of the trlp, waere
gifts offerad and/or racaeived, and what was diseussed at the meslings, Finally, pleasa
explain the role each of those Individuals (Iif any altended the council) played in any
competitive bidding procasses that involved Trilllon, such as determining the services to
be listed on the Form 470, creating the specifications for the bid, participating the vendor
selaction progess, making the final vendor selection decisten, or signing the contracts,

As per the referenced emails, T was invited fo the Trillion Customer Council Meeting in
2007 and requested that instead the invitation go to David Davis. Neither of us atiended
the meeting nor did anyone ropresenting SIATech or NEWCorp. Neither organization
has ever Itad a representative attend or participate in any way in a Trillion Customer
Council Meeting.

Below is the fina] paragraph of the inquiry. The responsc follows.

A copy of these e-mall exchanges are attached for your raview. These e-mall
exchanges suggest that it was pre-determined that NEWCorp would enter into a new
contract with Trillion prior to the Form 470 being posted and prior to the 28 compelitive
bidding window. i also suggests that Trilfon was Intimately Involved in developing the
specifications you would seek on your Form 470 and perhaps was Itwvolved in the
drafting of the language to be used in the Form 470, Please review these e-malls and
explain in detafl why these discusslons fook place prior 1o the submisston of the Form
470, Please indicate if Trillion was Invoived in the development of the spacifieations
sought on the Form 470 and subsequent contracts awardad to Trillion. Please indicate
If you intended 1o entertain bids and have a falr and open competitiva bidding process
or If tha Consortium intended fo select Trillion for this new contract without use of a fair
and open competition, Please provide detalled support for your responses, Includitg
any supporting documentation you ¢an provide,

Based on the explanations provided sbove, INEWCorp submits that the email exchanges
do not in fact indicate or suggest that it was “pre-determined thal $latech would enter into a
new contract with Triftton prior t0 the Form 470 being posted and prior to the 28 compaetitive
bidding window.,” NEWCorp also disputes (based on the explanations above) that there is
anything in these emails that “suggests that Trillon was intimately involved in developing the
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specifications you would seek on your Form 470 and perhaps was involvad In the drafting of the
language to be used in the Form 470.”

Trillion was not at any time involved in the development of the specifications sought on
any Form 470s and related RFP’s submitted in the past by NEWCorp (nor will they be in
the future). In all of its~years of B-Rate program participation, NEWCorp has always
maintained a fair and open bidding process for program-funded services.

NEWCorp would also add to this response that it has put forth extensive and best faith
efforts in atternpting to understand and comply with E-Rate program rules. This includes
following all USAC published rules, guidelines, and procedures including following open
competition rules; establishing and maintaining process documentation; yesponding to
PIA inquiries; meeting the information requests of Selective Reviews; and supporting the
discovery and documentation needs of a program site audit conducted by the USAC-
contracted auditor KPMG in early 2009.

This concludes the NEWCorp response to this inquiry, Please let me know if you need
further information.

Sincerely,

Tom Halfaker

Authorized Signatory
NEWCorp E-Rate Consortium
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A

USAC

Liniveersal Service Administrativie Comgpany

Schools and Libraries Division

Date: September 9, 2010

Tom Halfaker

Siatech

760-945-1995

Application Number(s) 584060, 635031, 635283, 686078, 695002 & 728534
ERN Number(s) 1619254, 1756542, 1757276, 1877489, 1908360 & 1971060

Response Due Date: September 16, 2010

Based on the documentation that has been provided to USAC, the entire FRNs lisled above will be
denied because Siatech did not conduct a fair and open competitive bidding process. The Forms 470
assoctated with all the FRNg listed above, were posted on 1/10/2007, 1/8/2008 and 12/19/2008 with
Allowable Contract Dates of 2/7/2007, 2/5/2008 and 1/16/2009. The documentation indicates that Tom
Halfaker, David Davis and Joanne Motz engaged in numerous e-mail discussions with Trillion employees
heginning in January 2006 through the award of the multi-year contracts to Trillion in February 2007,
February 2008 and February 2009, These discussions were nol general marketing discussions, but
rather show that you provided Trillion with inside information regarding your needs and details about their
procurement process, that Trillion influenced the procurement progess by providing input into your
Request for Proposal (RFP) and FCC Form 470 e ensure that Trillion would be awarded the contract.

FCC rules require applicants to conduct a fair and open competitive bidding process free from conflicts of
interest. See Request for Review of the Decision of the Universal Service Administrator by Ysleta
Independent School District, Bl Paso, Texas, et al, Faderal-Sfate Joint Board on Universal Service,
Changes to the Beard of Directors of the National Exchange Carrier Association, Inc., SLD Nos, 321479,
317242, 317016, 3114645, 317452, 315362, 309005, 317363, 314879, 3056340, 315578, 318522, 315678,
306050, 331487, 320461, CC Docket Nos. 86-48, 97-21, Order, 19 FCC Rcd 6858, § 60 (2003) (“Ysleta
Order”); See also Request for Review of Dacisions of the Universal Service Administrator by MasterMind
Internet Services, Inc., Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order, 16
FCC Red 4028-4032-33, 1 10 (2000} Requost for Review of Deacisions of the Universal Service
Administrator by SEND Technologies LLC, Schools and Libraries Universal Service Support Machanism,
CC Docket No. 02-6, Order, DA 07-1270 (2007); Request for Raeview of Decisions of the Universal
Service Administrator by Caldwell Parish Schogl District, ef al., Schools and Libraries Universal Service
Support Mechanism, CC Docket No. 02-6, Order, DA 08-449 (2008)(Caldwell Parish), Applicants cannot
reveat to one prospective service pravider information they do not provide to all. See Caldwell Farish, |
18. Service providers are prohibited from filling out forms that require an applicant's signature and the
470 must be complete by the entity that wilt negotiate with prospective service providers. See Caldwell
Parish, 4 17.

If you fait to respond to this e-mail within 7 days, we will perform the action(s) listed above

Thank you for your cooperation and continued support of the Universal Service Frogram.,

Jane Giancamillo

Program Integrity Assurance

USAC, Schools and Libraries Division
Phore: 873-581-5101

Fax: 873-599-6515

E-mail: jgianca@@sl.universalservice.org

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online al; www.usac. org/s! @m_ I



U’?AC

Uiniversal Seevice Adoinistiative O r;mmm Schools and Libraries Division

[Date: Septembcre ){)10

Torn Halfaker
New Corp
760-845-1005

Application Numbers: 584000, 583858, BB3950, 635394, 635691, 636203, 636585, 636634, 654279,

694690, 728420 & 733636

FRN Numbers: 1618918, 1618542, 1618768, 1762028, 17680604, 1761900, 1758857, 1758915, 1758160,
1758214, 1758290, 1758786, 1807687, 1007614, 1905905, 1905998, 1407658, 1905746, 1870878,

1970888, 1970863, 1884041, 1983953 & 1884051
Response Due Date: September 16, 20110

Based on the documentation that has been provided to USAC, the entire FRNs listed above will be
denied hbecause NewCorp did not conduct a fair and open competitive bidding process. The Forms 470
asstciated with all the FRNs listed above, weare posted on 1/10/2007, 12/20/2007 and 1/8/2008 with
Atlowable Contract Dales of 2/7/2007, 1/17/2008 and 2/5/2008, The documantation indicates that Tom
Halfaker engaged in numerous &-mail discussions with Trillion employeas beginning in dJanuary 20006
through the award of the multi-year contracts to Trillion in February 2007 and February 2608. These
discussions were not general marketing discussions, but rather show that you provided Trillien with inside
information regarding your needs and details about their prosurement process, that Trillion inflienced the
procurement process by providing input into your Request for Proposad (RFP) and FCC Form 4/0 tey
ensure that Trillion would be awarded e contract.

FCC rules require applicants to conduct a fair and open competitive bidding process free from conflicts of
interest. See Request for Review of the Decision of the Universal Service Adminiglrator by Ysleta
Independent School District, £l Paso, Texas, et al, Federal-State Joint Board on Universal Setvice,
Changes lo the Board of Diregtors of the Nalional Exchange Cartrier Associalion, Inc,, SLD Nos, 321479,
317242, 317016, 311465, 317452, 318362, 308005, 317363, 314879, 306340, 316578, 318522, 315678,
3060860, 331487, 320461, CC Docket Nos, 96-45, 97-21, Order, 19 FCC Red 6858, § 60 (2003) (“Yslata
Ordery; See also Request for Raview of Decisions of the Universal Service Administrator by MasterMind
Internet Services, Ine., Fedaral-State Joint Board on Universal Service, CC Docket No. 86-45, Order, 16
FCC Red 4028-4032-33, 11 10 (2000); Requeast for Review of Decisions of the Universal Service
Administrator by SEND Tachnologies LLC, Schools and Libraties (niversal Service Support Mechanism,
CC Dacket No. 02-6, QOrder, DA 07-1270 (2007), Request for Review of Decisions of the Universal
Service Administrator by Caldwell Parishy School District, ef al., Schools and Libraries Universal Service
Support Mechanisrm, CC Docket No, 02-6, Order, DA 08-449 (2008)(Caldwell Parish). Applicants cannot
reveal to one prospective service provider information they do not provide to all. See Caldwell Parish, §]
16. Service providers are prohibited from filling out forms that require an applicant's signature and the
470 must be compiete fy the entity that will negotiate with prospective service providers. See Caldweli
Parish, 1 17.

If you fail to respond to this e-mail within 7 days, we will perform the action(s) listed above
Thank you for your cooperation and continued support of the Universal Service Program.

Jane Giancamillo

Program Integrity Assurance

LUSAC, Schools and Libraries Division
Phone: 973.581-5101

Fax: 973-559-6515

E-mail; lgianca@@s! yniversalseryice.org

Schools and Libraries Division - Correspondence Unit
30 Lanidex Piaza West, PO Box 685, Parsippany, NJ 07054-0685
Visil us onling at: www.usac. org/s
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USAC

Univarsal Service Adminisiative Compagy Schoots and Libraries Division

Date: September 15, 2010

Tom Halfaker

Siatech

760-945-1995

Application Number(s) 584060 & 635031
FRN Number(s) 1619254 & 1756542

Response Due Date: September 22, 2010

Based on the documentation that you have provided, the entire FRN's 1619254 & 1756542 will be denied
hecause you did not conduct a fair and open competitive bid process free from conflicts of interest, The
documentation you provided indicates that you were offered and accepted valuable meals immediately
prior to and/or during the process you conducted to select a service to provide these goods and services
from the service provider you selected. These meals show that you engaged in non-competitive bidding
practices in viotation of prograrn rules, For additional guidance regarding the competitive bidding
process, please refer (o the USAC wabsite at: hitp/iwww usac orglsliapnlicants/step03irun-open-fair-
competition.aspx,

If you fail to respond to this e-mail within 7 days, we will perform the action(s) listed above
Thank you for your cooperation and continced support of the Universal Service Program.

Jane Giancamillo

Program Integrity Assurance

USAC, Schools and Libraries Division
Fhone: 973-581-5101

Fax: 973-599-6515

E-mail: [gianca@sl.universalssrvice.org

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054.0685
Vigit us anline at: www.usac, org/s!
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September 28, 2010

Jane Glancamilio

Program Integrity Assurance

USAC, Schools and Libraries Division
Correspondence Unit

30 Lanidex Plaza West

PO Box 685

FPargippany, NJ 070540685

Dear Ms. Glancamillc,

Your two letters of September 9, 2010 and single letter of September 15, 2010 to Tom
Halfaker (see attached) were forwarded to me for review and rasponse. | have been
monitoring the communication between Mr. Halfaker and USAC over the questions
raised hy USAC about the contracting actions of SIATech and NEWCarp for our Wide
Area Network (WAN) and Voice over Internet Frotocol (Vol?) phone service. Given the
statemnents in your letters that USAC is prepared to deny E-Rate funding support for our
WAN and VolIP services, | feel that | need to respond personally to this issue,

To hegin my response | would like to emphasize that SIATech and NEWGorp strongly
disagree with the conclusions being reached by USAC and will vigorously defend
against any ruling to disaliow E-Rate funding support for our WAN and Vol services.
This ietter is being copied to Mr, Barash who we feel should be aware of this issue and
the history of actions and responses undertaken by USAC, and by SIATech and
NEWCorp.

| will start by providing some background on our schools and the students we serve.

SIATech is a consortium for E-Rate purposes which represents seven school sites in

California. The School for Integrated Acadernics and Technologies {(8l1ATech) is a state

accreditad public charter high school with seven campus locations in California.  Alf of

these campuses are located on Job Corps sites. Job Corps is a federally program

funded through the Department of Labor which provides vocational fraining to high

school aged youth and young adults. SIATech schools at Job Corps serve a student

population drawn entirely from househalds below the federally-defined poverty line. We

are very proud to have graduated over 10,000 students from cur nationwide school
networl - all of whom are former dropouts.

SIA el T,

AG11 Temple teights [, Suite A

Ouenuside, CA Q2056

Plune: 2604045 1337

Fax: 700.0631.341)

Real Learning for Real Lifi



NEWCorp is a not-for-profit entity closely affilliated with SIATech. The purpose of
NEWCor is to replicate the S1ATech school model with pubiic charter schools in states
outside California. At present there are seven additional, fully accredited SiATech
schools operating under NEWCorp and submitting E-Rate funding requests as
members of the NEWCorp consartivm, Regardless of location, all of our schools use
the SIATech name and all use the same teaching mathods, curriculum, and technology
infrastructure.  SIATech and NEWCorp share many administrative services (including
information technology.)

SIATech schools offer an award-winning program tailored to the unigue needs of our
student population. A key feature of the program is our ability to provide an individual
curriculum and learning plan for each of our students. This is largely facilitated by the
use of online cowrseware which farms the core of our curriculuns, This anting curriculum
is in turn depandent upon and supported by a high-speed WAN with node locations at
@ach campus.

We have developed this currticulum internally over the past eight years and call it the
ConTech Cumiculum  (for Contextual Leaming/Technology).  The design and
implementation of the curriculum has taken full advantage of workstation, server, and
WAN technology to allow central development and management of the curriculum with
direct onfine access available to ail of owr students. The E-Rate program has provided
tremendous support for this design and implementation by providing a subsidy for our
network costs over the years. Without this support, it is unlikely that we could have
developed this approach to curriculum delivery on which our program depends,  For
this reason, we are very grateful for the existence of the E-Rate program and the
suppott it provides for our schools and our students.

We are very concerned that current USAC actions threaten to cancel the E-Rate
subsidy for our WAN; not just for the current funding year, but retroactively for a total of
four years., The total value of this subsidy over that four year period is $1,806 482 for
SiATech and an additional $1,405,022 for NEWCorp, Were these amounts to ultimately
become the responsibility of each organization, the financial impact would likely
bankrupt both,

With this background provided about SIATech and NEWCorp, | will attempt to provide
additional information on the subject of your letters and pose questions about the issues
being raised by USAC and the potential disallowance of our WAN and VolP k2-Rale
subsldies. The statement being made by USAC in your most recent letters is that
SlATech and NEWCormp engaged in communications with Trillion which gave them an
unfair advantage in awarding of WAN contracts,

Ag part of this response, | am attaching the first set of two letters we received from Mel
Blackwell of USAC addressing this matter in June of 2009 and the second set we
received from you on bebalf of USAC in June of 2010, along with Mr. Halfaker's
responses (o alf of these requests. Both sets of letters reguested information and
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clarification from Sl1ATech and NEWCorp about our WAN and Vol contracting and
spacifically about our interactions with Trillion as part of this process. The June 2008
and June 2010 information requests by USAC combined with your recent letters of
September 9 and 15, 2010 (referenced above and attached) indicate that USAC is
concluding that SIATach and NEWCorp did not conduct & fair and open bidding and
vendor selection process for our WAN and VoIP services. As | indicated previously, we
strongly helieve that all of our E-Rate vendor selections have been open and fair and
we present the following additional information and questions for consideration in this
matter,

Focus of this response

Al the outset, we would like to set the scope of this response on a subset of the
applications being referenced your recent letters. The full set of Applications and
Funding Reguest Numbers (FRN's) referenced in your recent letters and subject to
potential denial are as follows:

StATech
Appl. T pssociated Current
Mumber Description | FRN's Status
BRAOBO WAN Services FY 2007 1619254 Funded

Y 2008 1756642 Cancel
S 2008 1757276 Funded

1835031 WAN Sarvice

635283 WAN Serviges

686078 WAN Services FY 2009 18774891 Active |
665002 Managed Vol FY 2008 | 1908360 Cancel
728534 [WAN Services 'Y 2010 1971060 “Active

NEWCorp

Coappl )T Associated | Current |
Number Description | FRN's Status

TEEA000 T WAN Bervices - AZ EY 2007 1 TBT8578 Funded
583658 WAN Services - FL 'Y 2007 1618542 | Funded |
BBIGS0  WAN Services - NM FY 2007 | 1618798 Funded

635304 WAN Services - NC FY 2008 | 1758160 Funded
1758214
1758290
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636691 Vol Services - NC Y 2008 | 1758786 Active
1750857
636208 WAN Services - FL FY 2008 | 1760604 | Cancel

"B365E5 T WAN Services - AZ FY 2008 | 1761900 | Cancel

536634 MWAN Sarvices - NM FY 2008 1762029 Cangel
TTBO4279  VolP Bervices - NC FY 2009 1605746 Active
1905906
1907614 Active
1907658

728420 WAN Servicas - NC FY 2010 1970863 Active
1970878
73636 Vol Services - NC FY 2010 1983953 Active
1984041
1984051

894690 WAN Services - NC FY 2009

You wilf see in the charts above that five of the applications have a notation that they
should he cancelled. A second set of 471 WAN applications were filed for Y 2008 as
alternatives for Form 471 filings made in the same funding year to continue a WAN
contract entered into in FY 2007, An alternative application was required due to the fact
that at the time we submitted funding requests for Y 2008 USAC had not yet approved
ar denied funding requests for FY 2007, Wilh the posgsibility that our FY 2007 contract
coutd be nuliified by a USAC funding denial for that funding year, the afternative
application would reestablish [=-Rate WAN funding in FY 2008. We only intended to
pursue funding under one of the WAN funding applications, with the others being
cancelled. The single VolP request for SIATech in FY 2008 should be cancelled due to
the fact that the project was postponed. No funds have ever heen dishursed by USAC
for any of the applications marked to be cancelled in the tables above,

Fair and open bidding process

The tellers from USAC (referenced above and attached) that we have received over the
past two years indicate that USAC questions whether or not SiATech and NEWCor
conducted fair and open bidding for the applications listed in the tables above. We offer
the following information to demonstrate that in fact, the bidding and contracting
processes conducted by SlIATech and NEWCorp were fair and open.

In E-Rate FY 2007, SIATech and NEWCorp issued RFFP's for an upgrade of our WAN.,
The process of hidding and contract award for FY 2007 was conducted in full
aceordance with E-Rate program rules. An external audit review of the bidding/contract
award process for FY 2007 is provided below in the section titted "Audit Findings."

LUSAC Response i
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in FY 2008, both organizations issued RFP's and Form 470's for WAN services. Three
vendors responded to the 8IATech RFP and two responded to the NEWCorp RFP. For
SIATech, all three bids were thoroughly reviewed and scored against the ranking criteria
specified in the RFP, The same process was applied to the two NEWCorp bids. The
outcome was that Triflion Partners scored the highest in the rankings and was selected
as the vendor for SIATeeh's and NEWCorp's WAN's. For the NEWCorp VolIP sarvices,
Trillion was the only bidder to provide these services in FY 2008,

For FY's 2008 and 2010, no bidding was necessary for submission of Form 471
Applications for B-Rate funding as the contracls awarded in FY 2008 were for a five-

the need for annual bidding.

n each case when RFP's were issuad (FY's 2007 and 2008), the bidding process was
comptetely open and none of the vendors (including Trillion) were provided with any
“inside" information about the selection process. Nor were any of the vendars given any
form of preferential treatment in the bidding process.  The selection criteria were
articulated in each RFP, were objective, and were followed in the vendor selection
process. The processes and procedures followed all of the published USAG rules for -
Rate service acquisition.

Audit findings

I Jdanuary of 2009, under the direction of the FCC Office of the Inspector General, a
team from KPMG conducted an onsite audit of all FY 2008 &-Rate program
disbursements to SIATech.  This involved twe auditors being onsite at ouwr
administrative offices full-time for three weeks and a third individual supervising the
audit with multiple onsite visits, After their departure, the auditors continued the review
at their offices for an unknown period of additional time.  The final audit report
(attached) shows that the KPMG auditors did a full review of all of the E-Rate vendor
salection procedures used by SIATech in Fiscal Years 2006 and 2007 and found
StATech to be in compliance with E-Rate program regulations.

Specifically, the audit repart states: 'In our opinion, except for the matertal
noncompliance describad in the third paragraph, SIATech complied in all material
respects, with the aferementioned requirements relative to disbursements of §785,493
made from the Universal Service Fund during the fiscal year ended June 30, 2008 and
rafative to its application process for Funding Year 2006 and 2007 applications for
funding and setvice provider selections related to the Funding Request Numbers for
which such disbursements were made.” Please note the auditors’ specitic mention of
"service provider selactions.”

The nature of the material noncompliance referenced by the auditors can be found in
the attached audit report. It did not involve any aspect of the service provider selection
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process.  On March 10, 2010, USAC issued a management response letter (see
attached) to SIATech covering the findings of the audit. A review of this response lefter
wilt show that no additional questions were raised by USAC relative to the audit findings
or service provider selections.

Use of E-Rate Consultants

A review of information available on the internet (sea attachaed complaint filed by the
Arizona Attorney General against Tugson Unified School District and related parties):
indicates that at least ane of the investigations conducted by USAGC of service
contracting with Trillion involved allegations of rule violations by an external E-Rate
consultant in the vendor selection process. It shoukd he noted that SiATech and
NEWCorp do nof, nor have they in the past used any external consulting firms for any
activities related to the E-Rate program.

Further Information and Questions

1. The letters we received from you on September 9, 2010 and September 15, 2010
state that USAC believes SIATech and NEWCorp favored Trilion in the service
provider selection process in viclation of E-Rate program rules.

In the USAC raequesls for information letters of June 2008, there are questions
related to Trillion paying our employees for inappropriate travel and meals, or
providing gifts. We have conducted an internal investigation on this question and
have found no evidence of any employee of SIATech or NEWCorp having accepted
inappropriate travel expenses, meals, or gifts from Trillion or any other vendor, Nor
have we found that Trillion provided any type of incentive, financial or otherwise, to
either organizational entity as an inducement to give them preferential treatment.

In addition, we strongly disagree with the statements made in your leller of
September 15, 2010 to Mr. Halfaker: “The documentation you provided indicates
that you were offered and accepled valuable meals immediately prior to andfor
during the process you conducted to select a service to provide these goods and
services from the service provider you selected. These meals show that you
engaged in non-competitive bidding practices in viotation of program rules."

Clearly, Mr. Halfaker and other staff members have had meetings (some including
lunch) with representatives of Trillion at various times over the past fowr years,
Trillion has been a suppiier (of e-Rate eligible and non-FE-Rate eligible goods and
services) 1o SIATech and NEWCorp since 2005, We believe it is a good business
practice to have periodic face-to-face meetings with our vendors. When these
meetings occur, it does not violate our conflict-of-interest policies for the vendor to
pay for a reasonable business lunch. We have had a Board of Directors approved
conflict-of-interest policy in place since we began participating in the E-Rate program

USAC Resnonse 6

I-6



(see attached). In addition, all of our administrators are required annually to
complete and submit a State of California Farm 700 which details any relationships
which might indicate the existence of a conflict of interest.

Based on the data provided by USAC, there were three lunches specifically
referenced in your letter of September 15, 2010 which occurred in December of
2007 and January of 2008 and involved our employee Mr. Haifaker and on one
accasion, our employee Mr. David Davis. The value of these lunches s detailed in
an earlier USAC letter to Mr. Halfaker dated June 4, 2010, This letter shows the
following entries:

12/8/2007 - Lunch - $8.03 each, 2 attendees
11412008 - Lunch - $18.81, one attendae
1130/2008 - Lunch - $8.57, one attendee

It is our opinion that these three unches do not in any way represent a valuable
inducemeant which would influence service provider selection decisions, We are also
unable 1o find any published E-Rate program rule which prohibits accepting business
meals from a vendor in the normal course of husiness.

Further, there i3 no evidence being provided hy USAC which supports that we
‘engaged in non-competitive business practices in violation of program rules” in the
course of discussing ongoing business during these lunches.  Mr. Halfaker has
previously responded to USAC that none of the meestings with Trillion (with or
without meals) provided them with any information not available to all interested
hidders waorking with SIATech and NEWCorp.

Would USAC please cite specific evidence that demonstratas how and when Trillion
was given an unfair advantage in the vendor selection process?

We do not agree that three lunches with a total value of less than fifty dollars served
to influence decisions on contracts valued at over $700,000 per year,

Your lettar of 9/9/2010 states: " . . . you provided Trillion with inside information
regarding your neads and details about their procurement process.”

In his responses dated July 28, 2010 (see attached), Mr. Halfaker responded
extansively to the USAC information requests June 2010 questioning the
procurements at issue. His response letters indicated that Trillion was not being
provided inappropriate information nor received favored treatment in the vendor
safaction process. While providing these wrilten responses, Mr. Halfaker also stated
that the complexity of the issues could warrant engaging in a verbal dialog to
augrment any unclear or incomplete explanations.

Wa are experiencing frustration as | respond with this letter, hecause we have had
no response from USAC which specifically addrasses the explanations provided by
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Mr. Halfaker in his prior response letters. Instead, we have been asked to provide
additional explanation (also via written response) with no reference to what was
lacking in the explanations previously submittad to USAC, We would benefit from
understanding why USAG is apparently rejecting prior explanations which detail the
steps we took to adhere to program rules.

3, Historical reviews of SIATech and NEWCorp funding requests by USAC have
confirmed that E-Rate funds requested by our schools are being used for allowable
SEIVICOS.

A major goal of the £-Rate program has been to promote the use of telephony and
clata transmission in support of public schaols and libraries, especially in service of
aconomically disadvantaged youth, Providing an opportunity to finish high school for
poverty-level dropouts is the fundamental mission of $SIATech and NEWCarp.

The procurement processes being questioned by USAC have previously been
subjected to multiple USAC reviews with no prior indication of program rule violation.
Alt of the Form 470 and related Form 471 Applications in question have been
suitbjectad to Program Integrity Asswrance (PIA) review by USAC, Many have also
been identified for and have passed the more rigorous Selective Review performed
on some applications by USAC. Finally, SIATach was subject to an onsite field audit
commissioned by the FCC Office of the Inspector General that took place in January
of 2009, Al of these reviews found that the nature of the services: Wide Area
Network (WAN) and Voice over Internet Phones (VolP?) were within the scope of E-
Rate program support, were property contracted, and were provided at reasonable
costs. Thus, the E-Rate funding being questioned by USAC was historically, and will
in the future be used by SIATech and NEWCorp for appropriate program purpeses
at allowable costs.

What material facts is USAC relying upon (o determine there has been a misyse of
E-Rate program funding by SIATech or NEWCearp that would justify a denial of
funding?

| will ¢lose this response letter by commaenting on the last sentence of all of the letters
you have sent us in this matter. It says: "Thank you for your cooperation and continued
support of the Universal Service Program.”

Quer the years, SiATech and NEWCor have cooperated fully and completely with
USAC, submitting all of the required forms and following program rules. We have also
baen complete and timely in responding to the many requasts for information we
receive from USAC during each funding year, We do strongly support the FCC's
Univarsal Service Frogram under which E-Rate operates and believe it allows schoois
filke ours 10 serve studants in ways we could otherwise not afford,

We are greatly dismayed that USAC is considering a denial of current and previously
approved E-Rate funding for our schools and the students we serve. The financial
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impact of such an action would jeopardize our ability to reach the thousands of dropout
students we can recover in the future,

Prior to rendering a final decision on this matter, we would appreciate USAC providing
us with responses to the questions | have enumerated above (in italics), | would also
welcome the opportunity for myself and other members of my staff to meet with USAC
anc/or FCC officials in person to further discuss this issue.

Sinceraly,

. o b
Linda C. Dawson, Ed. D.

Superintendent/Chief zducation Officer

o Mr. Scott Barash
Chief Executive Officer
Universal Service Administrative Company
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“Uhtversul Servict Admifsative-Covgary Schools and Libraries Division

FUNDING COMMITMENT DECISION LETTER
(Funding Year 2010:; 07/01/2010 - 06/30/2011)

October 172, 2010

Tom Halfakey

SIATECH INC.

217 ESCONDIDO AVENUE #7
VISTA, CA 92084

Re: Form 471 Application Number: 728534
Billed Entity Number (BEN;: 16020467
Billed Entity FCC RN: 0013384730
Applicant's Form Identifier; 3T-WN-2010

Thank you for your Funding Year 2010 application for Universal Service Support and for
any assistance Kou provided throughout our review, The current status of the funding
request(s) in the Form 471 application c¢ited above and featured in the Funding Commitment
Report(s)’ (Report) at the end of this letter is as follows.

- The amount, $485,902.80 is "Denied."

Please refer to the Report following this letter for specific funding request

decisions and explanations. The Universal Service Administrative Company (USAC) im also
sending this information to your service providerégi o preparations can begin for
implementing vour approved discount(s) after you file FCC Form 486, Receipt of Service
confirmation Form., & ?uide that provides a definition for each line of the Report

is available in the Reference Area of our website,

NEXNT BTEPS

= Work with Xour gervice provider to determine if you will receive discounted bills ox
if you will request reimbursement from USAC after paying your bills in full

Review technology planning approval requirements

Review CIPA requirements

File Form 486 )

Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity

applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SLD or directly with the Federal
Communications Commission (FCC)

FENI G

If you wish to appeal a decision in this letter to USAC, your appeal must be received
by ESAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your latter of appeal.

1. Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the
letter and the degision you are appealing:
- Appellant name,
Applicant name and service provider pame, if different from aﬁpellant,
Applicant BEN and Service Provider Identification Number (SPIN),
Form 471 Application Number 728534 az assigned bg USAC,
"Funding Commitment Dec¢ision Letter for Funding Year 2010," AND
The exact text or the decision that you are appealing.

Schools and Libraries Division - Correspondence Unit,
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online at: www.usac.org/sl
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Please keep your letter t¢ the point, and grﬂvide documentation to support your
appeal . Be sure to keep a copy of your entire appeal, including any correspondence
and documentation.

4. If you are the applicant El@ase provide a topy of your appeal to the service
provider(s) affected by USAC's decision. If you are the service Eyovldﬁr, please
provide a copy of your appeal to the applicant(z) affected by USAC's decigion.

5. Provide an authorized signhature on yeur letter of appeal.

To submit vour appeal to USAC by email, email your appeal to .
appeals@sl.univetrsalservice.org, USAC will aulomatically reply to incoming emails
to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to {973) 599-6547,
To submit your appeal te USAC on paper, send your appeal to:

Letter of Apggal ) C
Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685

é&mﬁh LB AL L NG O CR : B et PN TR0k Kool Ll v
; VIR TR S 8 e o ur _appeal to the FUC, Yuur,apgeal nust
be received by the FCC or post £l in 60 days of the date of this letter,
Failure to mett this reguirement will result in automatic gdismissal of your appeal.
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: T2th"street SW, Washington, DC 20554.
OBLIGATION TO PAY NON-DISCOUNT PORTION

Applicants are reguired to pay the nop-discount portion of the cost of the products
and/or services td their sexvice provider(s). Service providers are required to
bill applicants for the non-discount portion. The FCC stated that redquiring
agpllcan;a to pay their share ensures efflﬂlEnCK and avcountability in the Erogram.
If USAC is being billed via the FCC Form 474, the service provider must bill the
aggllcant at_thé same time it bills USAC, I1f USAC is being billed via the FCC Fornm
472, the applicant payvs the service provider in full éthe nen-discount plus
discount portion) and then seeks reimbursement from USAC, If you are using a
trade~in ag part’ of your nen-discount porticon, please refer to our website for more

information.
NOTICE ON RULES AND FUNDS AVAILABILITY

Agplicanta' receigt of funding commitmente 1s contingent on their compliance with all
statutory, regulatory, and procedural reguirements of the Schools and Libraries Progra
Agglxcan's who have received fundlng commitments continue to be subject to audits and
other reviews that USBAC and/or the FCC may undertake periodically té assure that funds
that have been committed are being used in accordance with all sUch requirements. USa
may be reguired to reduce or cancel funding ¢ommitments that were not issued in
nchordance with such requirements, whether due to agtlon or inaction, inclyding but no
limited to that by USAC, the applicant, or the service provider. Usic, and other
appropriate authobities (including but not limited to the ECG%, mag gursue enforcement
attlons and other means of recourde to collect improperly disburse

of pa{ment of invoices may also be affected by the availability of funds based on the
amount of funde collected from contributing telecommunications companies.

febtils =

sehools and Libraries Division
Univerzal Service Administrative Company
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_ FUNDING COMMITMENT REPORT
Billed Entmt% Name: SIATECH INC.
BEN: 16020467

Funding Year:; 2010
) Comment on RAL corrections: The applicant did not submit any RAL corrections.

il Form 471 Application Number: 728534

| Funding Request Numbex: 1971060

o Funding Stdtus: Not Funded o

i Category of Service: Telecommunications Serv
i QLT cation Number:

s B 47 Aggli ; Numb SBE6A0000660703

B SPIN; 143025872

ﬁg Seryice Provider Name: Trillien Partners, Inc

il Contract Number: W-SA-010B0B-000956-5yr

o Billmng Account Number: NﬁA

A Multiple Billing Account Numbers: N

o service start Date; 07/01/2010

R Service End Date: N/A

By Contract Award Date: 02/07/2008

g Contract Expiration Date: 643042013

iy Shared Worksheet Number: 118593 .

o Number of Months Racurring Service Provided in Funding Year: 12

i Annual Pre-discount Amount for Eligible Recurring Chabges; 5539 ,892.00

b Anhual Pre-discount. Ampunt for Eligible Non-recufring Charges: 5.00

;feir;g Pre-discount Amount: $539,892. 00

A Discount Percentaga Approved bg the USAC: S04 L .

b Funding Commitment Decision: &0.00 ~ Selective - Bidding Vicolation

Ko Funding Commitment Decision Explanation: DRI ¢ FRN will ke denied becausge you did
: not cohduct a fair and open GOmgetitlve biddlng Erocesﬁ. The documentation provided

by you and/or the service provider indicates that the school districi engaged in

numerous meetings, e-mall discussions, and/or verbal discussions with Trillion

employees prior to the posting of the Form 470 and throughout the competitive bidding

process which tainted the competitive bidding process. Trillion was consulted and/or

offered details apboubt services and products Pou yere ;eggeﬁtlng on your FCC Form 470D

and/or Request for Prngusal (REP). " The cvompétitive bidding process was influenced hy

B R 50 o R Ten fasiod to conduck alektN g oben competitive hadaing 1o

£ I 5 N .

# process free from conflicts of interest,

i FCDL Date: 10612/2010
s Wave Number: 021 ) ) . .
i Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2011

LCe

A
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Liniversal Service Adminisiralive Comparsy Sehools and Libyaries Division 4

FUNDING COMMITMENT DECISTON LEYTER
{Funding Year 2009;_0_7/01/2009 -~ D&/30/2010)

October 20, 2010

Tom Halfaker

NEW CORP

2611 Temple Heights Dr
Suite &

Oceanside, CA& 92056

Re: Form 471 Application Number: 694690
Billed Entity Humber (BEN‘%: 228867
Billed Entity FCC RN: 0013384789
Applicant's Form Identifier: NC-WN-Y12B

Thank you for your Funding Year 2009 application for Universzal Service Support and for
any assistance you provided throughout our review. The current status of the funding
request(g) in the Form 471 application ¢ited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter iz as follows.

- The amount, $431,913.60 i5 "Denied."

Please refer to the Report following this letter for specific funding request

decisiong and explanations. The Unaversal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can bedin for
implementing your approved digcount(s) after you file FCC Form 486, Receipt of Service
Confirmationirorm. A guide that provides a definition for edch Line of the Report

igs available in the Reference Ares of our website,

NEXT STEPS

= Work with your gervice provider to determine if you will receive discounted bills or
if you will regquest reimbursement from USAC after paying your lbills in full

- Review technology planning approval regquirementrs

« Reviey CIPA regquirements

- File Form 486

= Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity
applicant} - ag products and Services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the S5LD or directly with the Federal
Commupications Commission (FCC),

If you wish to appeal a decision in thiz letter to USAC, your appeal must be received
by USAC or postmarked within 60 days of the date of this letter., Failure to meet this
regquirement will result in automatic dismissal of your appeal.. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) enail
address for the person who can most readily discuss this appeal with us.

Z. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
- Appellant name,
- Applicant name and service provider name, if different from appsllant,
~ Applicant BEN and Service Provider Identification Number (SPIN),
- Form 471 Application Number 694690 as assigned b¥ Usac,
- "Funding Commitment Decision Letter for Funding Year 2009," AND

Schooly and Libravies Tivigion - Correspondence Unit
30 Lanidex Piaza West, PO Box 685, Parsippany, NJ 070540685
Visit vs omline aty www,ssae.org/sl K I



= The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support your
appeal. Be zure to keep a copy of your entire appeal, including any correspondence
and documentation. '

4. If you are the applicant, please provide a copy of your appeal to the service
provider(s) affected by USAC's decision. If you are the service provider, please
provide a copy of your appeal to the applicant(s) affected by USAC's decision.

. Provide an authorised signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to
appeals@sl.universalservice.org. USAC will automatically reply to incoming emails
to confirm receipt.

To submit your appeal to USAC by fax, fax yvour appeal Lo (973) 599-6542.
To submit your appeal to USAC on paper, send your appeal to:

Letter of appeal

Schoeols and Libraries Rivision - Correspondence Unit
100 5. Jefferson Road

P.0O. Box 902

Whippany, NJ 07981

If you wish to appeal a decision in this letter to the FCC, vou should refer to

CC Docket No. 02-6 on the first padge of your apgaal to the FCC. Your apgfeal must
be received by the FCC or postmarked within 60 days of the date of this letter.
Failture to meet this reguirement will result in automatic dismissal of your appeal.
We strongly recommend that you use the electronic £iling options deseribed in the
"Agpeals Procedure" posted in the Reference Area of our website. If you are
submitting your appeal via United States Posztal Service, send to: FCC, Office of
the Secretary, 445 12th Street 8SW, Washington, DC 20554.

OBLIGATYION TO PAY NON-DISCOUNT PORTYON

Applicants are required to pay the non~discount portion of the cost of the products
and/or services to their service provider(s). Service providers are required to
bill applicants for the non-discount portion. The FCC stated that requiring
applicante to pay their share ensures efficiency and accountabilityin the Erogram.
Tf USAC is being billed via the FCC Form 474, the service provider must bill the
applicant at the same time it bills USAC. If USAC is being billed via the FCC Form
472, the applicant pays the service provider in full (the non-discount plus
discount portion) and then seeks reimbursement from USAC. If you are using a
tl,r%deurt ag part of your non-discount portion, please refer to our website for more
nrormation.

NOTLCE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding commitments is contingent on theiy compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Program.
Apglicants who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the FCC may undertake periodically to assure that funds
that have been committed are being used in accordance with all such reguirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordance with such requirements, whether due to action or ilnaction, including but not
limited to that by USAC, the applicant, or the service provider. USAC, and other
appropriate authorities (including but not limited to the FCC), may pursue enforcement
actions and other meansz of recourse to collect improperly disbursed funds. The timing
of payment of invoices may alsc be affected by the availability of funds baged on the
anount. of funds collected from contributing telecommunications companies.

Schools and Libraries Division
Universal Service Administrative Company

K-2,

FCDL/Schools and Libraries Division/USAC Page 2 of 5 10/20/2010



FUNDING COMMITMENT REPORT
Billed Entity Name: NEW CORP
BEN: 228867
Funding Year:; 2009

LTS

Comment, on RAL ¢orrections: The applicant did not submit any RAL coryections.

Form 471 Application Number: 694690

Funding Request Number: 1907614

Funding Status: Not Funded

Category of Service: Telecommunications Service

Form 470 Application Number: 551910000660723

SPIN: 143025872

Service Provider Name: Trillion Partners, Inc

Contract Number: W-52-~010808-000950-5vr

Billing Account Number: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

gervice End Date: N/A

Contract Award Date: 02/07/2008

Contract Expiration Date: 06/30/2013

Shared Worksheet Number: 1134793 .

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurying Charges: $119,976.00

Annual Pre-discount Amount for Eligible Non-yecurring Chardges: .00

Pre-discount Amount: $119,976.00

Discount. Percentage Approved b}c; the USAC: 90% . .

Funding Commitment Decision: $0.00 - Selective - Bidding Violation

Funding Commitment Decision Bxplanation: DR1: The FRN will be denied because you did
not conduct a fair and open conpetitive bidding process. The documentation provided
by you and/or the service provider indicates that the school district engaged in
numerous meetings, e-mail discussions, and/or verbal discussions with Trillion
employees prior t.o the Eostmg of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process. Trillion was consulted and/or
offered details about services and products vou were requesting on your FCC Form 470
and/or Request for Proposal (REP). The competitive bidding process was influenced by
Trillion when they arsisted {cu in developing your services specifications for your
FCC Form 470/or REFP. You failed to conduct a fair and open competitive bidding
process free from conflicts of interest. :

FCDL Date: 10620/2010
70

Wave Number:
Last Allowable Date for Delivery and Installation for Nonm-Recurring Services: 09/30/2011

o
FCDL/Schools and Librayries Division/USAC Page 3 of & 10/20/2010 K 5



FUNDING COMMITMENT REPORT
Billed Entity Name: NEW CORP
BREN: 2288467
Funding Year: 2009

Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 47) Application Number; 694690

Funding Reguest Number: 1907658

Funding Status: Not Funded

Category of Sexvice: Telecomnunications Service

Form 470 Application Number: 551910000660723

SPIN: 143025872

Service Providey Name: Trillion Partners, Inc

Contract Number: W-5A-010808-000950~5yx
‘ Billing Account, Number: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Service End Date: N/a

Contract Award Date: 02/07/2008

Contract Expiration Date: 046/30/2013

Shared Worksheet Number: 1134794

Number of Months Recurring Service Provided in Funding Year: 12

Aunual Pre-discount Amount for Eligible Recurying Charges: $299,340.00

Annual Pre-discount Amount for Eligible Non-recurring Charvges: §,00

Pre-dizeount Amount: $299,940.00

Discount Percentage Approved by the USAL: 907

Funding Commitment Decigion: $0.00 - Selective - Bidding Violation

Funding Commitment Decision Explanation: DR1: The FRN will be denied because you did
not conduct a fair and open competitive bidding process. The documentation provided
by you and/or the service provider indicates that the school district engaged in
numerous meetings, e~mail discussions, and/or verbal disecussions with Triliion
employees prior to the ﬁosting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process. Trallion was consulted and/or
offered details about services and products you were reguesting on your FCC Form 470
and/or Request for Proposal (REP). The competitive bidding process was influenced by ‘
Trillion when they assisted ﬁrou in developing your services specifications for your
FCC Form 470 /or RFP. You failed to conduet a faiy and open competitive bidding {
process free from conflicts of interest. '

FCDL Date: 10638/2010

Wave Number:
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/201]

Kt
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RUNDING COMMITMENT REPORY
Billed Entity Name: NEW CORF
BEN: 228867
Funding Year: 2009

R

Comment on RAL corrections: The applicant did not submit any RAL corrections.

Form 471 ApplicationNumber; 694690

Funding Regquest Number: 1907687

Funding Status: Not Funded

Category of Service: TelecomnUnications Servide

Form &7 Ap{:l.‘i.cat:i.cm Number: 551910000660725%

SPIN: 143025872

Service Provider Name: Teillion Partners, Inc

Contract Number: W-54-010808-000950-5yr

Billing Account Number: N/A

Multiple Billing Account Numberg: N

Service Start Date: 07/01/2009

Service End Date: N/A

Contract Award Date: 02/0'7(42008

Contract ExpirationDate: 06/30/2013

Site Identifier: 16020475

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for BEligible Recurring Charges: 555%,988.00

Annual Pre-discount Amount for Eligible Non-recurring Charges: §.00

Pre-discount Amount: £%9,988.00

Discount Percentage Approved by the USAC: 907

Funding Commitment Decigion: $0.00 - Selective - Bidding Vielation

Funding Commitment Decision Fxplanation: DR1: The FRN will be denied because you did
not conduct a fair and open competitive bidding pro¢ess. The documentation provided
by you and/or the servige provider indicates that the school digtrict engaged in
numerous meetings, e~mail discussions, and/or verbal diescuszions with Trillion
employees prior to the Ecmting of the Form 470 and throughout the cempetitive bidding
process which tainted the competitive bidding process. Trillion was consulted and/or
offered details about services and products you were reggestn‘ng on your BCC Form 470
and/or Request for Proposal (REP). The competitive bidding proecess was influenced by
Trillion when they assisted §{uu in developing your services specifications for your
Fee Form 470/0r REP. You failed to conduct a fair and open competitive bidding
process free from conflictg of interest.

FCDL Date: 10/20/2010

Wave Number: 070
Last Allowable Date for Delivery and Installation for Non-Recurring Servieces: 09/30/2011
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Schools and Libraries Division

FUNDING COMMITMENT DECISTON LETTER
(Funding Year 2009: 07/01/2009 ~ 06,30/2010)

October 20, 2010

Towm Halfaker

SIATECH INC.

2611 Temple Heights Dr
Suite A

Oceanside, CA 92056

Re: Form 471 Application Number: 686078
Billed Entity Number (BEN;: 16020467
Billed Entity FCC RN: 0013384730
Applicant's Form Idaptifier: ST-WH-Y12

Thank you for your Funding Year 2009 application for Universal Service Support and for
any agsistance you provided throughout our review. The current. status of the funding
request(s) in the Form 471 application cited above and featured in the Funding Commitment
Report(g) (Report) at the end of this letter iz as follows.

« The amount, $485,902.80 is "Denied."

Please refer to the Report following this letter for specifie funding request

decisions and explanations. The Universal Service Administrative Company (USAC) iz also
sending this information to your service provider(s) so preparations can begin for
implementing your approved discount(s) after you file FCC Form 486, Receipt of Service
Confirmation Form. A %uide that provides a definition for each line of the Report

iz available in the Reference Area of our website. '

NEXT STEPS

- Work with {our service provider to deterpine if you will receive discounted billy or
if you will request reimbursement frop USAC after paying your bills in full

Review technology planning approval reguirements

Review CIPA requirements

File Form 486

Inveice USAC using the Form 474 (zervice provider) or Form 472 (Billed Entity

applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the 5LD or directly with the Federal
Communications Commission (FCC),

11 1 1

If you wish to appeal a decision in this letter to USAC, your appeal must he received
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
reguirement will result in automatic dismissal of your appeal. In your letter of appeal:

L. Include the nane, address, telephone number, fax number, and (if available) email
address £for the person who can most readily discuss this appeal with us.

2. Btate outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
~ Appellant name,

Applicant name and service provider name, if different from appellant,

Applicant BEN and Service Provider Identification Number (SPIN),

Form 471 ApplicationNumber 686078 as assigned by USAC,

"Funding Commitment Decision Letter for Funding Year 2009,™ AND

[ S I |

Schools and Libraries Division - Correspondence Unit
30 Lantdex Plaza West, PO Box 685, Parsippany, NI 07054-0685
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~ The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation o support your
appeal. Be sure to keep a copy of your entire appeal, including any correspondence
and documentation.

4. If you are the applicant, pleasc provide a copy of your appeal to the service
provider(s) affected by USAC's decision. If vou are the service provider, please
provide a copy of your appeal to the applicant(s) affegcted by USAC's decision.

5. Provide an authoriszed signature oh your letter of appeal.

To subnmit your appeal to USAC by email, email your appeal to ‘ o
appeals@sl.universalservice . org. USAC will autematically reply to incoming emails
to confirm receipt.

To submit your appeal to USAC by fau, fax your appeal to {(973) 5%9-6542,
To submit your appeal te USAC on paper, send your appeal to:

Letter of Appeal

Schools and Librarieg Division - Correspondence Unift.
100 §. Jefferson Road

P,0O. Box 902

Whippany, NJ 0798]

If you wish to appeal a decision in this letter to the FCC, you should refer to

CC Docket No. 0Z-6 an the first page of your appeal to the FOCO. Your appeal must
be received by the FCC or postmarked within 60 days of the date of this letter,
Failure to meelt this requirenent will result in aubomatic dismissal of your appeal.
We strongly recommend that you use the electronic £iling options described in the
"Appeals Procedure” posted in the Reference Area of our website, If you are
submit.ting your appeal via United States Postal Service, send to: EFCC, Office of
the Secretary, 445 12th Street W, Washington, DC 20554,

OBLIGATTON TO PAY NON-DISCOUNT PORTION

Applicants are required to pay the non-discount portion of the cost of the products
and/or services to their gervice provider(s). Service providers are required to
bill applicants for the non-discount portion. The FCC stated that requiring
applicants to pay their share ensures efficiency and accountabilityin the ?rogram.
If USAC is being billed via the FCC Form 474, the service provider must bil) the

3173 licant at the same time it bills USAC. @£ USAC is being billed via the FQC Form
472, the applicant pays the zervice provider in full (the nop-discount plus
discount portion) and then seels reimbursement from USAC. If you are using a
tr?de*lg as part of your nen-discount portion, please refer to our webzite for more
information.

NOTICE ON RULES AND FUNDS AVAILABRILITY

AEplicantﬁi' receipt of funding commitments ig contingent on their compliance with all
statutory, regulatory, and procedural reguirements of the Schools and Libraries Program.
Apﬁlicants who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the FOC may undertake periodically to assure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be required to reduce or cancel funding commitments that were not igysued in
accordance with such requirements, whether due to action or inaction, including but not
"limited t.o that by USAC, the applicant, or the service provider. USAC, and other
appropriate authorities (including but not limited to the E‘CCR , may pursue enforcement
actions and other means of recourse to collect improperly disbursed funds. The Liming
of payment of inveices may also be affected by the availability of funds based on the
amount. of funds collected from contributing telecommunications companies.

Schools and Libraries Division
Universal Service Administrative Conpany
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FUNDING COMMITMENT REPORT
Billed Entity Name: SIATRCH INC.
BEN: 16020467
funding Year: 2009

—
Comment on RAL coyrections: The applicant did not submitl any RAL corrections. Eﬂ;& '

Form 471 Application Number: 686078

Funding Request Number: 1877489

Funding Status: Not Funded ,

Category of Service: Telecommunications§ervice

fform 47 Ap)glic:ation Number: 586640000660709

SPIN: 143025872

Service Provider Name: Tr-illion Parthners, Inc

Contract Number: W-53~010808-000959~5yy

Billing Account Number: N/Aa

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Servige End Date: N/A

Contract Awayd Date; 02/07/2008

Coptract Expiration Date: 06/30/2013

shared Workeheet Number: 1118548

Numbey of Months Recurring Service Provided ih Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $539,892.00

Annual Pre-discount Amount for Eligible Non-pecurring Charges: §.00

Pre=discount Amount.: $539,892.00

Discount Percentage Approved by the USAC: 907

Funding Commitment Decisjion: $0.00 - Bidding Vieolation- SRC

Funding Commytment, Decision Explanation: DRI : The FRN will be denied because you did
not conduct a fair and open competjtive bidding process. The decumentation provided
by you and/or the gservice provider Lndicates that the school diztrict engaged in
numerous meetings , e-mail discussions, and/or verbal discussions with Trillion
employees prior to the gusting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process. Trillion was consulted and/or
of fered details about services and products you were regue&ting on your FCC Form 470
and/or Requegt for Praposal (REP). The competitive bidding process was influenced by
Tridlion when they assisted {ou in developing your services specifications for your
FCC Form 470/0x REP. You failed to conduct a fair and open competitive bidding
process free f£rom conflicts of interest. ‘

FCDL Date: 10/20/2010

Wave Number: 070
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2011

K-8
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FUNDING COMMITMENT DECXSION LETYER
(Funding Year 2009: 07/01/2009 -~ 06/30/2010)

October 20, 2010

Tom Halfaker

STATECH INC.

2611 Temple Heights Dr
Suite A

Oceanside, CA 92056

Re: Form 471 Application Number: 695002
Billed Entity Number (BEN): 16020467
Billed Entity FCC RN: 0013384730
Applicant's Form Identifiex: ST-VP-Y12

Thank you for your Funding Year 2009 application for Universal Service Support and for
any assistance you provided throughout our review. The current status of the funding
request(s) in the Form 471 application cited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

= The ampunt, §26,122.93 is "Approved.”

FPlease refer to the Report following this letter for specific funding request

decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can begin for
implementing your approved discount(s) after you file FCC Form 486, Regeipt of Service
Confirmation Form. A guide that provides a définition for each line of the Report

ig available in the Reference Area of our website.

NEXT STEPS

= Work with vour zervice provider to determine if you will receive digcounted bills ox
if you will request reimbursement £rom USAC after paying your bills in full

Review technology planning approval requirements

Review CIPA reguirements

File Form 486

Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity
applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

11 FE F

You have the option of filipyg an appeal with the SLD or direclly with the Federal
Communications Commissnon (FCC).

If you wish to appeal a decislion in this letter to USAC, {c:mr appeal must he recgeived
by UBAC or postmarked within 60 days of the date of this letter. Failure to meel this
reguirement Will result in automatic dismissal of your appeal. In your letter of appeal:

1. In¢lude the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
- Appellant name,
- applicant name and service provider name, if different from appellant,
- Applicant BEN and Service Provider Identification Number (SPIN),
~ Forh 471 Application Number 695002 as azsigned bg USAC,
- "Fupding Commitment Decision Letter for Funding Year 2009," AND

Schools and Libraries Divigion - Correspondence Unit
30 Lamidex Plaza West, PO Box 685, Parsippany, NI 07054-0685
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= The exacl text ox the decision thal. You are appealing.

3. Pleasc keep your letter to the point, and provide documentation to support your
appeal. BRe sure to keap a copy of your entire appeal, including any correspondence
and documentation,

4. If you are the applicant., please provide a copy of your appeal to the service
provider(s) affected by USAC's decision. If you are the service provider, please
provide a copy of vour appeal to the applicant(s) affected by USAC's decision.

5. Provide an autheorized signacure on your letter of appeal.

To submit your appeal to USAC by emaill , eltail your appeal to
appeals@zl. universalservice. org. USAC will automatically reply to incoming emails
to confirm receipt. ‘

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542.
To submit your appeal t.o USAC on paper, send yvour appeal to:

Letter of Apfeal .
Schools and Libraries Division - Corpespondence Unit
100 8, Jefferson Road

b.0. Box 902

Whippany, NJ 0798)]

If you wish to appeal a decizion in this letter to the FCC, you should refer to

CC Docket No. 0Z-6& on the first page of %our appeal to the FCC. Your appeal must
be received by the FCC or poztmarked within 60 days of the date of this ?ettar.
Failure to meet this requirement will result in automatic dismissal of your appeal.
We strongly recommend that you use the electronic £iling options described in the
"Appeals Procedure' posted in the Reference Arvea of our wehsite. If you arxe
submitting your appeal via United States Postal Service, send to: FCC, 0ffice of
the Secretary, 445 12th Street 5W, Washington, DC 20554,

OBLIGATION TO PAY NON-DISCOUNYT PORTION

Applicants are required to pay the non-discount portion of the cost of the products (
and/or services to their service provider(s). Service providers are required to e
bil] applicants for the non-discount portion. The FCC gtated that reguiring

applicants to pay their share ensures efficiency and accountabilityin the program.

If USAC is being billed via the FCC Form 474, the service provider must hill the

applicant at the same time it bills USAC. 1If USAC is being billed via the FCC Form

472, the applicant pays the service provider in full (the non-discount plus

discount portion) and then seeks reimbursement fyom USAC. If you. are using a

trade-in as part of your non-discount portion, please refer to our yebsite for more
information,

NOWICE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding commitments is contingent on their compliance with all
statutory, regulatory, and procedural reduirements of the Schools and Libraries Program.
Applicants who have received funding commitments continue to be subject to audits and
other revieys that USAC and/or the FCC may undertake periodically to azgure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordance with such requirements, whether due to ac¢tion or ihaction, including but not
limited to that by USAC, the a[?]plicant, or the service provider. USAC, and other
appropriate authorities (including hut not limited to the FCC), may pursue enforcemnent
actions and other means of regourse to collect jnproperly disbursed funds. The tinming
of payment. of invojices may also be affected by the availability of funds based on the
amount. of funds collected from contributing telecommunications companies.

Schools and Libraries Division :
Universal Service Administrative Company
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FUNDING COMMITMENT REPORT
Billed Entity Name: SIATECH INC,
BEN: 16020467
Funding Yeax: 2009

I
Comment on RAL corrections: The applicant did not submit any RAL corrections. Lﬁ

Form 471 Application Number: 695002

Funding Request Number: 1908360

Funding Status: Funded

Categorgf of Service: Telecommunications Service

Form 470 Application Number: 384290000715040

SPIN: 143025872

Service Provider Nawe: Trillion Partners, Inc

Contract Number: 54-030708-001010

Billing Account Number: Nﬁé&

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Service End Date: N/A

Contract Award Date: 02/11/2009

Contract Expiration Date: 06/30/2014

Shared Worksheet Number: 113581

Numbey: of Months Regurring Service Provided in Funding Year: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $29,025.48
Annual Pre-discount Amount for Eligible Non-recurring Chardges: 5,00
Pre~discount Amount : 29,025 .48

Discount Percentage Approved bg the UBAC: D0Y .
Funding Commitment Decision: $26,122,93 ~ FRN approved asz submitted

FCDL Date: 10/20/2010

Wave Number: 070
Last Allowable Date for Delivery and Ingtallation for Non-Recuryring Services: 08/30/2011
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FUNDIRG COMMITHENT DECISION LETTER
(Funding Year 2009 07/01/2008 = 06/30/2010)

October 20, 2010

Tow Halfaker

NEW CORP

2611 Temple Heights Dr
Suite A

Oceanside, CA 92056

Re: Form 47)1 Application Number: 694279
Billed Entity Humber (BEN’%: 228867
Billed Entity FCC RH: 0013384789
Applicant's Form Identifier: NC-VP-Y12

Thank you for your Funding Year 2009 application for Universal Bervice Support and for
any assistance gnu provided throughout our review. The current status of the fund:‘.n?
reguest(s) in the Form 471 application ecited above and featured in the Funding Commitment.
Report(s) (Report) at the end of this lelter is ax follows.

= The amount, $27,850.06 is "Denied."

Please refer to the Report following this letter for specifi¢ funding request

decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending thig information to your service provider(s) so preparations can begin for
implementing your approved discount(#) after you file FCC Form 486, Receipt of Service
ConfirmationForm. A ‘%u‘ide that brovides a definition for each line of the Report

iz available in the Reference Area of our website.

NEXT STEFS

= Work with your service provider to determine if you will receive discounted bills or
if you will request reimbursement from USAC after paying your bills in full

Review technology planning approval requirements : "

Reviéw CIPA reduirements

File Form 486

Invoice USAC using the Form 474 (gervice provider) or Form 472 (Billed Entity
applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of f£iling an appeal with the S3LD or directly with the Federal
Communications Commissien (FCC) . '

If you wish to appeal a degigion in this letter to USAC, {uur appeal must be received
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement Wwill result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us,

2. State outright that your letter iz an appeal. Include the following to identify the
letter and the decision you are appealing:
~ Appellant name,
- Applicant name and service provider name, if different from appellant,
- Appliecant BEN and sService Provider TdentificationNumber (SPIN),
= Form 471 Application Number 694279 as assigned by USAC,
- "Funding Commitment Decision Letter fox Funding Year 2009," aAND

Schools and Libraries Division « Correspondence Unic
30 Eanidex Plaga Wesl, PO Box 685, Parsippany, NT 07054-0085 K [L
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- The ewact text or the decision that you are appealing.

3. Please keep your letter to the peint, and provide documentation to support your
appeal. Be sure to keep a copy of your entire appeal, including any correspondence
and documentation.

4. If you are the applicant, please provide a copy of your appeal to the service
provider(s) affected by USAC's decision. If you are the service provider, please
provide a copy of your aPpeal to the applicant(s) affected by USAC's decision.

5. Provide an authorized signature onh your letter of appeal.

To submit your appeal to USAC by email, emall your appeal to
appeals@sl. universalservice.org. USAC will automatically reply to inconing emails
to confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542.
To submit your appeal to USAC on paper, send your appeal to:

Letter of Z&pEeal _ .
Schools and Libravies Division - Correspondence Unit
100 5, Jefferson Road

P.0O. Box 902

Whippany, NJ 07983

If ]gou wish to appeal a degision in this letter Lo the ECC, you should refer to

(¢ Docliet No. 02-6 on the first page of vour appeal to the FCC. Your ap?eal. must
be received by the FCC or postmarked within 60 days of the date of this letter.
Failure t.o meet this requirement will result in automatic dismissal of your appeal. '
We strongly recommend that you use the electronic filing options degcribed in the
"Appeals Procedure" posted in the Reference Area of our website. If you are
subnitting your agpeal via United States Postal Serxvice, send to: FCC, Office of
the Secretary, 445 12th Street SW, Washington, DC 20554,

ORLIGATION 70 PAY NON-DISCOUNT PORTION

Apglir-;an.t-a; are required to pay the non-digcount portion of the cost of -the products
and /or services to their service provider(s). Service providers are required to
bill applicants for the non-discount portion. The FCC stated that requleing
applicants to pay their share ensures efficiency and accountability in the program.
I1£ USAC im being billed via the FCC Form 474, the service provider must bill the
ag_licant at the same time it hills USAC. . If USAC is being billed via the FCC Form
472, the applicant pays the servige provider in full émm non~discount plus
digcount portion) and then seeks reimbursement from USAC, If you are using a
tradc-:mixé as part of your non-discount portion, please refer to our website for more
information.

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants' rec:cei;ét of funding commitments ig contingent on theiy compliance with all
statutorg, regulatory, and procedural requirements of the Schools and Libraries Progran,
Applicants who have received funding commitments continue Lo be subject to audite and
other reviews that USAC and/or the FCC may undertake pericdically to assure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be required to reduce or cancel funding commitments that were not issued in
accordance with such requirements, whether due to action or inaction, including but not
Limited to that by USAC, the ax;pl:.cant, or Lhe service provider. USAC, and other
appropriate authorities (including but not limited to the FCC), may pursue enforcement
actions and other means of recourse to collesct impropeyrly disbursed funds. The timing
of payment of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunications conpanies .

Schools and Libraries Division
Universal Service Administrative Company
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. FUNDING COMMITMENT REPCRT
Billed Entity Name: NEW CORP
BEN: 228867
Funding Year: 200%

Conmment on RAL corrections: The applicant did not submit any RAL coryrections. E{fs

Form 471 Application Number: 694279

Funding Reguest Number: 1905746

Funding Status: Not Funded .

Category of Service: Telecommuhications Service

Form 470 Application Number: 108020000653891

SPIN: 143025872

Servige Provider Name: Trillion Partners, Inc

Contract Number: SA-010909-000960

Billing Account Number: N/A

Multipie Rilling Account Numbers: N

Service Start Date: 07/01/2009

Service End Date: N/A

Contract Award Dal.e: 02/07/2008

Contract Expiration Date: 06/30/2013

Shared Worksheet Number: 1134076 ,

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $7,436,28

Annual Pre-~discount Awount. for REligible Non-recurring Charges: §.00

Pre-diszcount Amount.: $7,436.28

Diseount Percentage Approved by the USAC: 907

Funding Commitment Decigion: $0.00 - Selective - Bldding Violation

Fundirg Commitment Decision Explanation: DRl: The FRN will be denied because yvou did
not conduct a faiy and open competitive bidding process. The decumentation provided
by you and/or the service provider indicates that the school district engaged in
numerous meetings, e-mail discussions, and/or verbal discussions with Trillion
employees prior to the gmsting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding progess. Trillion was c¢onsulted ahd/or
offered details about services and products you were reggesting on your FCC Form 470
and/or Request for Proposal (REP). The competitive bidding process was influenced by
Trillien when t.heg asplsted you in developing your services specifications for your
(ECC Form 470/ox REE. You falled Lo conduct a fair and open.competitive bidding.
process free from conflicts of interest, ‘

FCDL Date: 10620/2010
Wave Number: 070
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/201]
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FUNDING COMMITMENT REPORT
Billed Entity Name: NEW CORP
BEN: 228867
Funding Year: 2009

Comment. on RAL corrvections: The applicant did not submit any RAL corrections.

Form 471 Application Number; 894279

Funding Request Number: 1905905

Funding Status: Not Funded ‘ _

Categorg‘ of Service: TelecommunicabtionsService

Form 470 Application Number: 10802000065589]

SPIN: 1430258%2

S5ervice Provider Name: Trillion Partners, Inc

Contract Number: 5A-010808~000960

Billing Account Number: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/72009

Service End Date: N/4

Contract Award Date: 02/0"]&2008

Conlract Expiration Date: 6/3042013

Shared Worksheet Numbey: 1134077

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: 519%,670,16

Annual Pre-~discount Amount for Eligible Non-recurring Charges: $.00

Pre~discount Amount: $19,670.16

Discount Percentage Approved by the USAC: 90% .

Funding Commitment Decision: $0,00 = Selective - Bidding Violation

Funding Commitment Decision Explanation: MRL: The KRN was modified from $8,000.00/1

Time to $.,00/1 Tine to agree with the applicant documentation, <><><><><> DRI: The

FRN will be denied because you did not conduct a falr and open competitive bidding

process. The documentationprovided by you apd/ox the service provider indicates

that the sechool district an?agad in numerous meetings, e-mail discugsions, and/or

verbal discussions with Trillion employees prior to ‘thc-:dpostlng of the Form 470 and
throughout the competitive bidding process which tainted the competitive bidding

process. Trillion was consulted and/or offered details about servieces and products ,
you were reguesting on your FCC .Form 470 and/or Reguest for Proposal (RFP). The AR
competitive bidding process was influenced by Trillion when they assiated you in [
developing your services specifications for your FEC Form 470/or REF. You failed to
conduct a fair and open competitive bidding process free from conflicts of interest,

FCDL Date: 10/20/2010

Wave Numbey: 070 .
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09/30/2011
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FUNDING COMMITMENT REPORT
Billed Entity Name: NEW CORP
BEN: 228867
Fupding Year: 2009

Comment on RAL corrections: The applicant did not submit any RAL corrections. ki)

Form 47) Application Number: 694279

Funding Request Number: 1905998

Funding Status: Not Funded _

Cat;agurél of Service: Teleconmunications Service

Form 470 Application Number: 108020600065389]

SPIN: 143025872

Service Provider Wame: Trillion Partners, Inc

Contract Numbher: SA-~010808-000960

Bi.lling Account Nunber: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Service Fnd Date: N/A

Contract Award Date: 02/07/2008

Contract ExpirationDate: 06/30/2013

Site Identhifier: 16020475

Number of Months Recurring Service Provided in Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charcges: 53,838.08

aAnnual Pre-discount Amount for Eligible Non-recurring Charges: 8,00

Pre~discount Amount: 53,838,08

Discount Percentage Approved by the USAC: 90%

Funding Commitment Decision: $0.00 - Selective ~ Bidding Violation

Funding Commitment Decision Bxplanation: DRY1: The FRN will he denied because you did
not conduct a fair and open compeltitive bidding @rocess. The doeumentation provided
by you and/or the service provider indicates that the gchool district engaged in
numerous meetings, e~mail dizcussions, and/or verbal discusgions with Trillion
enployees prior to the Eostmq of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process. Trillion wag consulted and/or
offered details about services and products you were reguestn.ng on your FCC Form 470
and/or Request for Proposal (REP). The competitive bidding process was influencedby
Trillion when they assisted _{ou in developing your services specifications for your
FCC Form 470/or REP. You failed to conduct a fair and open competitive bidding
process free from conflicts of interest.

FCDL Date: 10/20/2010

Wave Number: 070 .
Last Allowable Date for DRelivery and Installation for Non-Recurring Services: 09/30/2011
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Universal servite Adiministrative Company Schools and Libraries Division 4
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FURDING COMMLTMENT DECISLON LETTER
(Funding Year 2009 07/01/2009 - 06/30/2010)

Octobey 20, 2010

Tam Halfaker

STATECH INC.

2611 Temple Heights Dr
Suite A

Oeeanside, CA 92056

Re: Form 471 Application Number: 686078
Billed Entity Number (BE!‘!‘%: 16020467
Billed Entity FCC RN: 0013384730
Applicant's Form Identifier: ST-WR-Y12

Thank you for yvour Fuhiding Year 2009 application for Universal Bexvice Support and for
any assistancé gau provided throughout our review., The curyrent statuz of the funding
reguast (5) in the Form 471 application cited above and featured iy the Funding Commitwent
Report(g) (Report) at the end of thisz letter is as follows.

- The amount, $485,902.80 is "Denied,”

Please refer to the Report following this letter for specific funding request

decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(s) 50 preparations can begin for
implementing your approved discount.(s) after you £ile FCC Form 486, Recelpt of Service
Confirnatidh Form. A '%umde that provides a definitien for gach line gf the Report

is available in the Referente Area of our website, '

NIEXT STEPS

~ Work with your service provider to determine if you will receive discounted bills or
if you will reguest reimbursement £rom USAC after paying your bills in full

Review technology planniig approval réquirenents '

Review CIFA yregulremehbs o

File Form 486

Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity
applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SLD or dire¢tly with the Federal
Communications Commission (FCCY.

If you wish to appeal a decision in this letter to USAC, your appeal must be received
by USAC or postmarked within 60 days of the date of this létter. Bailure to ineet this
requirement will reésult in automatic dismissal of your appeal. In your Letter of appeal:

1. Include the name, addresy, telephone number, fax number, and (if gvailable) email
address for the person who can nest readily discuss this appeal with us.

2, State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
- Appellant name, )
~ Applicant name and service provider name, Lf different from appellant,
- applic¢ant BEN and Service Provider IdentificationNumber (SPIN),
Form 471 Application Number 686078 as assigned by USAC,
- "Funding Commitment Decision Letter for Funding Year 2009,' AND

Schools and Libraries Division - Corvespondence Unit - — [
30 Lanidex Plaza West, PO Box 685, Parsippany, NI 07054-0685
Visitus online al. www.usad.org/s!




- The exact text or the decision that you are appealing.

3. Please keep your letter to the point, and provide documentation to support your
appeal. Be sure to keep a copy of your entire appeal, including any coyxrespondence
and documentation. . {

4. If you are the applicant, please provide a copy of your appeal to the service
provider(s) affected by USAC's decision, If you are the sérvice provider, please
provide a copy of your appeal to the applicant(s) affected by USAC's degision.

5. Provide an authorized signatuye oh your letter of appeal.

To submit vour appeal to USAC by email, email your appeal to
appeals@sl. universalservice.org. USAC will automatically reply to incoming emails
Lo confirm receipt.

To submit your appeal to USAC by fax, fax your appeal to (973) 599-6542.
To submit. your appeal to USAC on paper, send your appeal to:

Lhetter of Appeal

Schools and Libyaries Division - Correspondence Unit
100 8., Jefferzon Road

P.0O. Box 902

Whippany, NJ 07981

If you wish to appéal a declsion in thig letter to the FCC, you should refer to
CC Docket No. 02-6 on the first page of ﬁour apgeal to the FCC. Your appeal must
be received by the FCC or postmwarked within 60 daye of the date of this letter,
Failure to meet this requirement. will result in auvtomatic dismissal of vour appeal.
We strongly recommend that you use the electronie £iling options degexibed in the
"appeals Procedure” posted in the Reference Area of our website. If you are
submitting your appeal via United States Postal Service, send to: FCC, Office of

the Becretary, 445 12th Street 8W, Washinghon, DC 20554
OBLIGATTON TGO FAY NON-DISCOUNT PORTION

Applicants are reguired to pay the nop~discount, pertion of the cost of the products ( s
and/or services to their service providér(s). Service providers are regquived to '
bill applicants for the non-discount portion. The ECC stated that requiring

applicants to pay thelr share ensures efficiency and accountability in the progranm.

If USAC is being billed via the FCC Form 474, the seprvice provider must bill the

a?pliqant at the same time it bills USAC. If USAE iz heing Billed via the FCC Form

472, the applicant pays the service provider in £ull (the non-discount. plus

discount portion) and then seeks reimbursement from USAC, If you are uging a

tr?de-in as part of your non-discount portion, please refer to our website for more
information.

NOTICE ON RULES AND FUNDS AVAILABILITY

applicants' receipt of funding commitments ie contingent on their compliance with all
statutory, regulatory, and procedural reguirements of the Sc¢hools and Libraries Program.
Applicants who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the FCC may undertake periodically to assure that funds
that have been committed are being used in accordance with all such requirements. USAC
nay be reguired to reduce or cancel funding commitments that were not issued in
accordance with such requirements, whether due to action or inactipn, including but not
"limited to that by USAC, the applicant, or the service provider. USAC, and other
appropriate authorities (including but pot limited to the FCC), may pursue enforcement
actions and other means of recourse to collect improperly disbursed funds., The timing
of paynent, of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunications companies .

Schools and Libraries Division
Universal Service Administrative Company
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FUNDING COMMITMENT REFORT
Billed Entity Name: SIATECH INC.
BEN: 16020467
Funding Year: 2009

-
Comment on RAL corrections: The applicant did not submit any REAL ¢orrections, E“’ﬁ:

Form 471 Application Number: 686078

Funding Request Numbsr: 18774189

Funding Status: Not Funded i

Category of Service: TelecommunicationsService

Form 470 Applicaticon Number: 586640000660709

SPIN: 143025872

Service Provider Name: Trillion Parvtners, Inc

Contract Numbey: W~8A-010608-000959-5yr

Rilling Account Number: N/&

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Service End Date: N/A

Contract Award Date: 02/0'76.2008

Contract Expiration Date: 6/30é2013

Shared Worksheet Number: 111854 ‘

Number of Months Recurring Service Provided 1n Funding Year: 12

Annual Pre-discount Amount for Eligible Recurring Charges: $539¥892.00

Annual Pre~discount Amount for Eligible Non-recurring Charges: .00

Pre-dizcount Amount: 5539,892.00

Discount. Percentage Approved b%f the USAC: 907 )

Funding Commitment Decision: 80.00 - Bidding Violation- SRC

Funding Commitment Decision Explanation: DRL: The FRN will be denied because you did
not conduct a fair and open competibive bidding process. The documentation provided
by you and/or the service provider indicates that the school district engaged in
numercus meetings, e-mail discussions, and/or verbal discussions with Trillion
employees prior to the posting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process. Trillion was consulted and/oy
offered details about services and products you were regquesting on your FCC Form 470
and/or Request for Proposal (REP). The competitive bidding process was influenced by
frillion when they assisted vou in developing your services specifications for your
FCC Form 470/or REP, You failed to conduct a fair and open competitive bidding
process free from conflicts of interest.

FCDL Date: 10/20/2010

Wave Numbes: 070 .
Laszt Allowable Date for Delivery and Installationfor Non-Recurring Services: 09/30/2011
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FUNDING COMMITHMENY DECISTON LEYTER
(Funding Year 2009 07/01/2009 -~ 06/30/2010)

October 20, 2010

Tom Halfalter

SIAPECH INC,

2611 Tenple Heights Do
Suite A

Oceanside, CA 92056

fe: Form 47)] Application Numbexr: 695002
Billed Entity Number _(BENg: 16020467
Rilled Entity FCC RN: 0013384730
Applicant's Form Identifier: ST-VP-V12

Thank you for your Funding Year 2009 application for Universal Service Support and for
any aseistance Kou provided throughout our review, The current status of the funding
request(s) inh the Form 471 application eited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

~ The amount, $26,122.93 is "Approved.”

Please refer to the Report following this letter for specific funding request

decizions and explapations. The Universal Service Administyative Company (USAC) is also
sending this information to your service provider(s) s¢ preparations can begin for
implementing Emur approved dliscount(#) after yoyu file FCC Form 486, Receipt of Service
ConfirmationForm. A dguide that provides a défanition for each line of the Report

is avallable in the Reference Ared of ouy website.

NEXT STEPS

- Worlk with your service provider to determine if you will regeive diseounted bills or
if you will request reimbursemgnt £yom USAC after paying your bills in full

Review technology planning approval requiréments

Review CIPA pequirements .

File Form 486

Invoiee USAC using the Form 474 (service provider) or Form 472 (Billed lntity
applicant) - as products and services are being delivered and billed

TO APPEAY, THIS DECISION:

You have the option of filing an appeal with the SLD or directly with the Nederal
Communications Commigsion (FCC) .

L S I |

If you wigh to appeal a decision in this letteyr to USAC, K’nur appeal must he regeived
by USAC or postmarked within 60 days of the date of thig letter. Failure to meet this
requirement will result in automatic dismissal of youl ajppeal. TIh your letter of appeal:

1. Include the name, address, telephone number, fax number, and (if available) email
addrezs for the pergon who can most readily discuss this appeal with us.

2. State outright thal your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
~ Appellant nane, ‘ )

Applicant name and service provider name, 1f different from appellant,

Applicant BEN and Service Provider Identification Number (8PIN),

Form 471 Application Number 695002 as asgigned bg USAC,

"runding Commitment Decision Letter for Funding Year 2009, AND

ForOR

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 6835, Parsippany, NJ 07054-0685
Visitus online it wwwaste.org/s!
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- The exact text or the decision that you are appealing.

3. Please keep yvour letter o the point, and provide documentation o support your
appeal. Be sure to keep a copy of your entire appeal, including any correspondence
and documentation.

4. If you are the applicant, please provide a copy of your appeal to the service
provider{s) affected by USAC's decision. If you are the service provider, please
provide a copy of vour appeal to the applicant(s) affected by USAC's decision.

5. Provide an anthorized signature 6n yvour letter of appeal,

To subnit your appeal to USAC by email, emall your appeal to
appeals@s) . universalservice.org. USAC will automatically reply to incoming emails
to confirm receipt. ‘

Te submit youy appeal to USAC by fax, fax your appeal to (973) 589-6542.
To submit yvour appesl to USAC on paper, send your appeal to:

Letter of Appeal

Schools and Libyraries Diviesion - Correspondence Unit
100 8, Jeffersgon Road

F.O. Box 902

Whippany, NJ 67981

If you wish to apgeal a decigion in thisg letter to the FCC, you should refer to

CC Dowket No. 02-6 on the first page of your apgea.l. to the FCC. Your appeal must
be received by the FCC or postmarked within 60 days of the date of this letter.
Failure 4o mest this reguirenent will result in autopatic dismissal of your appeal.
We strongly recommend that yvou use the electronic filing options desceribed in the
"Agpeals Procedure' posted in the Reference Area of our website. If you are
submitting your airgpeal via United States Postal Service, send to; FCC, 0ffice of
the Secratary, 445 12th Street 5W, Washington, DC 20554.

OBLIGATION TO PAY NON=DISCOUNT PORTION

Applicants are reguiped to pay the non-discount portion of the cest of the products
an {or services to their service provider(s). Service providers are required to
bill applicants for the non-discount portion. The ECC stated that requiring
applicants to pay thelr share ensures efficiency and aceountability in the }i)mgram.
If USAC is being hilled via the FCC Form 474, the service provider must bill the
agplicant at the same time it hills USAC, If USAC is being billed via the FCC Form
472, the applicant pays the seyvice provider in full (the non-discount plus
discount portion) and then seeks reimbursément from USAC. If yvou.are using a
tr?dwig as part of your non-discount portion, please refer to our website for more
wnrarmation.

NOTICE ON RULES AND FUNDS AVAILARILITY

Applicants' receipt of funding commitments is contingent on their cogpliance with all

statutory, regulatory, and proécedural requirements of the Schools and Libraries Program.

A}gﬁlicanta who have received funding commitments continue to be subject to audits and
other reviews that USAC and/or the FCC may undertake perilodically Lo assure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be reguired to redyce or cancel fundinhg commitments that were not issued in
accordance with such requirements, whether due to action or ipaction, including but not
limited to that by USAC, the applicant, or the service provider. USAC, and othey
appropriate authorities (including but not limited to the FCC), may pursue enforcement
actions and other means of recourse Lo collect improperly disbursed funds. The timing
of payment. of invoices may also be affected by the availability of funds based on the
amount of funds collected from contributing telecompiunicat.ions comppanies.

Schools and Libraries Division
Universal Service Administrative Company
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FUNDING COMMITMENT REPORY
Billed Entity Name: SLATECH INC.
BEN: 160204867
Funding Year: 2009

Comment, on RAL corrections: The applicant. did not gubmit any RAL gorrections.

Foprm 471 Applicatiopn Number: 695002

Funding Regquest Number: 1908360

Funding Status: Funded

Cateq mg of Service: TelecommunicationsService

Form 470 Application Number: 384220000715040

SPIN: 143025872

Service Provider Name: Trillion Partners, Ing

Contract Number: 34-030708-001010

Billing Account Number: N/A

Multiple Billing Account Numbers: N

Service Start Date: 07/01/2009

Service End Date: N/A

Contract Award Date: 02/11/200%

Contract Expiration Date: 06/30/2014

Shared Workasheet Number: 113581

Number of Months Recurring Service Provided in Funding Vear: 12
Annual Pre-discount Amount for Eligible Recurring Charges: $29,025.48
Annual Pre-discount Amount for Hligible Non-yecurring Charges: $ 0o
Pre~discount Amount: $29,025.48

Discount Percentadge kaproved by the USAC 907

Funding Commitmen® Decision: $26,122,93 - FRN approved as submitted

FCDL Date: 10620/2030
Wave Numbeyr

Last Allowable Date for Delivery and Installation for Non-Recurring Seyrvices:

09/30/201]

FCDL/Schools and Librarxies Division/USAC Page 3 of 3 10/20/2010
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USAC

Universal Serviee Adminisimtive Company ) Sehools and Libraries Division

Natif;métian of Commitmnent Adjustment Leitor
Funding Year 2007: July 1, 2007 - June 20, 2008
Ogtober 21, 2010
Thomas Halfaker
SIATICH INC,

2611 Temple Heolghts Drive
Oceanaidn, Ch 2054

“"Ra: Worm 471 Application Number: 54060
Funding Yeax:. ‘ 007
Applicant's Form Ldentifier: QIAYRIO—Trill—CA
#illed Entity Humber: 16020467
For Registration Numbor: QRL3384'730
HRIN: 143025872
Harvice Provider Name: Trillion Rartners, Inc
Servioe Provider Contacht Porson: Virginia RBoyant

Our routine review of Schools and Librarcies Program (Program) fundipg commitnents
has revealed certain applications where funds werse comnilted in viclation of
Program rules, '

In order to be sure that no funds are used in vielation of Program rules, the
Universal Sarvice Adminlzstrative Company (USAC) m now adjust your owverall
funding commitment. The purpose of this letter is o make the reguired
adjustmants to your funding commitment, and to give you an opportunity to appeal
this decision. USAC has determinaed the applicant is responsible for all or soms
of the viodlabilens., Therefore, the applicant is responsible to repay all or some
of the funds disbursed in exror (if ang).

This s WOT a bill, I recovery of dighursed funds is roguired, the nexl s
the recovery process ls for USAC to issue you a Demand Payment Lettern,  The
balance of the debt will be due within 30 days of that letter. Failure teo pay the
debl within 30 days from the date of the Damand Payment Leltler could result in
intarest, late payment fees, administrative charges and iwplementation of Lhe “Rked
Light Rule.” The FCC's Red Light Rule requires USAC to dismiss pending FUC Form
471 applications if the entity responsible for paying thoe outstanding debt has™not
paid the debl:, or otherwise made satisfactory a ygencnls Lo pay the debi, within
30 days of the npotice provided by USAC. TFox . nmoere information ob the Red Light
Rule, plesse see “Red Light Frequently Asked Ouestions (FAQs)Y ™ posted on the FOC
website at bttp://www, foe.gov/debt collection/faqg. html.

Sehools and Libraries Diviesion - Cornreapondence Unit
100 Seouth Je on Road, F.C, Box 902, Whippany, &3 07881
Viait ug onling ab: wwa, usac.org/al




TO APRPPEAL THIS DECISION:

Comnunications Commigsion (FOC) .

I you wish to appeasl the Comndtment Adjustment Dacision indicated in this
lettar to USAC your appeal must be received or postmarked within 60 days of the

date of this letter. Fallure to meet this requirement will reszult in automabtic
diemissal of your appeal.  In your letisr of appeal:

1. inalude the name, addreess, tolepbone number, fax number, and emall address
(LT availlable) for the person who can most readily discuss this appesl with us.

4. p outright that your letter is an appeal. Identify the date of the
Notification of Commitmenl Adjustiment. Letter and the Fanding Reguest Numbe) (a)
{IPENY you are appealing.  Your letler of appeal mast incluode the

=Billed BEncity Name,

Form 471 Application Numbern,

B0 led Envity Numbén, and

fPOC Reglstration Nuambar ([FCC RN) from the top of your lotier,

3, When explaining your appeal, copy Lhe language or toxt from the Notlficalbion
af Coanmitment Adjusiment Letter that is the subject of your appeal Lo allow USAC
to more readily understand your appaeal and respand appropriately.  Pleasoe keep
your 14 to the pelnt, and provide deocumantation to supporlt youn ap e
sure Lo K a aepy of your entire appesal including any corvespondence and
dooamentation,

1. I you arc an applicant, please provide a aopy of your appoeal to the service
provider (s) affected by USAC s decision., I you are a service provider, please
provide a copy of your appaal to the applicant{s) affeoled Ly USAC s declsion,

S G, Provide an authorized signature on your letter of appaal

To gubmil your appeal Lo us on paper, send your appeal Lo:

Letter of Appeal

Schools and Tibrarles Divisien - Corzcspondence Unit
100 &, Jafferson Rd.

P, O, DBox 802

Whippany, ®NJ 07931

For more information on spbmitting an appeal Lo UBAC, please see the “Appeanls
Procodurs” posted on our websile.

If you wish to appeal a declsion in this letter to the FCC, you should refer to
CC Docket Ho. 02«6 on the First page of your appeal to the roo, Your appeal
must be received by the FCC or postmarked within 60 days of the date of this

letter. Failure to meef this reguirement will result in automatic dismissal of
your appeal. We strongly recommend thatl you use Lhe electronic £iling options,

doscribad in the “Appeals Frooedure” posted on our website. Tf you are
submitting youi appeal via United States FPostal Serviee, send to! FCC, Office of
the Secretary, 445 1Zth Streel SW, Washington, DO 208554,

fchools and Libraries Division/USACCAL» Bage ¥ of 4 1072172040
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FUNDING COMMIIMERT ADRHISTMENT RERPORT

On the pages following this letter, we have provided a FPunding Commiiment
Adjustment Report (Reporl) for the Form 471 application cited abowve, Thae
enclosed Report includes the Punding Reguest Number(s) from your applicaticn Lo
which adjustuments arg-necessary,  See Lhe “Guide to USAC Letter Reports” postod
all http://usac.org/sl/tosls/referanca/gquide-usac-letter-reporls . aspy Lo hore
information on each of the Tields in the Report. USAC is alse sending thisg
information to your service provider () for informationsl purposes. T USAC has
determined the service provider 1s alse responsible for any ruole violation on the
FRN {z), a sepavate letter will be sent to the service provider detailing the
necossary service provider action,

Note that LFf the Funds Disbursed to Date amount 18 less than the Adjusted Funding
Commitment amount, USAC will continue to process properly filed iovolcees up to
the Addusted Funding Commitment ancunt. Review the Funding Commitment Adjustmoent
Explanation in the rached Report for an explanation of the reduction o the
commitmant gy . Please sepsure that any inveioss that yon or your servioes
provider (s) submits to USAC are gonsistent with Program rules ags inc ted in the
Funding Commitmenl Adiustment Explanation. TF the Funds Disbursed to Dato amount
exceeds your Adjusted Punding Compitment amount, USAC will have te rscover some
or all of the disbursed Ffunds, The Repori explains the exact awmount: (L5 any) the
applicant is pesponsible for repaying.

ies Division
Adminiztrative Company

Sohools and Lihs
Universal Servi

oy Virginia Bryant
Trillion Partners, Ine

Gohools and Libraries Division/U8ACCAL- Page 3 of 4 TO/BLE200t
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Funding Commitment Adjustmant Report fog
Form 471 Application Number: 584060

Funding Regquest Numboer: 16149254

Services Ordered: . INTIRRNET ACCEGH

BRIN: — 143025872

Service Provider Name: Trillion Fartners, Tno
Contract Number: ' 67012007

Billing Accounl Number:

Tdentifienr: La020467

S lnes

Original Foncding Commitment 2358,127.488
Commitmeant Adjustmant Amount: 5358,137.89
Adjusted PMunding Commitments: 20,00

funds Dishursed to Date . S358,127.89
Funds to be Recoverad from Applicant: S35&,127.89

Ffunddng Commivment. Adjuatment. Explanation:

has been determined Uhat this funding
commitmant must e rescinded bn full. During the course of a review, docuncntalion
provided by you and/or your vandor indicated that thars wag not a falr and open
competitive bid brocess £ From confl] of inta The dacumants provided
by you and/or your rvien providen o that, n to/throvghont yourn
conbractual relationship with the servic : vl on the FRN, you wers
offered and acceplad glfts, maeals, gratud inmont from the service
provider, which resulted in a competitive process that was ne lenger falry and
open, Therafore, Lhe commitmoent has been rescinded in Gull and USAC will seweh
recovery of any disbursed funds from tho applicant and service providern,

Afler o thorough investigation, it

€8,

soncols and Libraries Division/USACCAL-  Wage 4 of -4 : 10728 /2010
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USAC

Universal Sevies Adminisirative Company Schools and Libraries Division

Notifjiqgution of Conmitment: Adjustment, Lattar
Yunding Year 2008: July 1, 2008 - June 30, 2008

Octeber 21, 2010

Tom Halfakarn

STATECH TMe.

210 ESCOHDIDG AVENUR {7,
VisTa, CA 92084

Ra: Form 471 Applioation Numbex: ‘ 635031
Funding Year: 2008
hApplicant's Vorm Tdentifien: ST-WN-YL1Cont
Rllled Entity Numbaer: 16020467
FCC Reagistration Mumber: 0OL3ZHATR0
BRIN: L43025872
Sarvice Provider Naomeo: Trillion Partnars, Inc
Bgrvicea Providaer Contuaat Farson: vVirginia Bryant

Qur routine revicw of fSchools and Libraries Program {(Program) funding commitments
haz revealed certaln applicatlonsg whare funds were comuitted in violatlion of
Program rules,

In order to be surc that no funds are used in vilolation of Frogram sules, tha
Dniversal Sorvice Mmlniztrative Company (USAC) must now adjust your overall
funding commitment. The purpose of this letter 1s to make the raguired
adjusgtments to your funding commitment, and to give you an eopportunity to appeal
this decision. USAC has determined the gpplicant s responsible for sll or =ome
the violations. Thersefiore, the applicant 1z responsible to repay all or some
of the funds disbyrsed in error (If any). ‘

This dis WOT a bill, If recovery of dishbursed funds bs reguired, the next step in
the recovery process la for USAC Lo dssue you a Demand Payment -Lettesn,  The
balanes of the debt will be due within 30 days of that letter, Failure to pay the
debt within 30 days from the date of the Demand Payment Letter could result in
interest, late payment fees, administrative charges and ilmplementation of the “Red
Light Rule.” The FCO's Red Light Rule requires USAC to dismiss pending FOC Form
471 applications 1if the entity responsible for paying the outstanding debit has not
pald the debt, of otherwise made satisfactory arrangements Lo pay The débt within
30 dayys of the notlice provided by USAC. For wmore information on the Ted Light
Bule, please ses “Roed Light Freguently Asked Quastions (FAQs)” posted on the FOC
website alt kbip://wew, feo.gov/debt collection/fag. html.

"~ schools and Librazies Division = Correspendence Dnit
100 Scuth Jeffersen Read, 1.0, Box 802, Whippany, H2 078351
Visit us online at: www.usac.org/sl



TOOARPEAL PHIS DECLSION:

You have the option of ffiling an appeal with USAC or directly with the Federal
Communications Commission (PCCH.

I you wish to appeal the Comnltment Adjusthment Decliion indicated in this
levter Lo USAC your appeal must be received or postmarked within 60 days of the
date of this letter. Fallure to meet this reguirement will result in automatic
dismissal of your appeal. In your Lotlter of appeal:

Lo rnelude the name, saddress, telephone numbern, Lax number, and email address
{if available) for the person who can wmost readily discuss this appeal with us,

sl outright that your letter is an appeal., Identify the date of the
I Letter and the Funding Reguest Nuober (&)
21 of appeal must include the

2,8t
Wotirication of Commitment Adjustme
(FRN) you are appealing. Youyr lot
«Billed Bntity Name,

=Form 471 Application Numbern,
sBRilled Enidty Number, and

OO Beglatration Number (FCC RN) from Lhe top of your letter,

3, When explaining your appeal, copy the languags or text from the Notification
of Commi tment Adjustmenl: Letter that is the subiject of your appmal to allow USAC
to mobe readily understand your appoal and respond approprlately.  Pleasse keep
yvour letter to bthe point, and provide documentation Lo support yvour appeal.  Be
sure to keep 2 copy of your antire appesl Lheluding any corregspondence and
documentation.

d. If you are an oapplicant, please provide & copy of your appeal to the service
provider (s) alfected by UBAC' s decision, If you are a scrvice provider, pleasa
provide a copy of your appeal o the applicang{s) affected Ly USAC' s declsion.

. Provide an authorized signature on your leGter of appeoal.
Teo submit your appeal to us on paper, send your appoal to:

Letter of Appeal

Schools and Libraries Division - Correupondence Unit
100 5. Jefferson Rd.

P, 0. Box 902

Whippany, NJ 07981

For mere information on submitting an appeal to USAC, please sag bhe “Appoeles
Procedura” posted on our website.

T¥ you wish to appeal a decision in this letter te the FCC, you should refer to
CC Docket No. 02+6 on the first page of your appeal o the FCC.  Your appeal
must ke received by the POC or postmarked within 60 days of the date of this
letter. PFailure to meet this roguirement will result in automatic dismissal of
your appeal, We strongly recommend that yon uso the electrondc Filing optlons
described in the “Appeals Procedure” posted on our website. 17 you ave
submitting your appeal via United States Postal Sexvice, send Lo: PCO, Office of
the Seeretary, 445 l2th Street 5W, Washington, DC 20554,

achools and Libraries Division/USACGRI- Fage 2 of 4 LO/21 /2010
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PUNDIRG COMMTTMENT ADJUSTMENT REPORT

On the pages following this leltern, we have provided a Funding Comoitment
Adjustment Report {Report) for the Forxm 471 application cited abwve. The
enclosed Report includes the Punding Reguest Number(s) from your application for
which adjustments are necossany.,  See the "Guide to USAC Letter Reporits” posted
at. htbp: //usac, org/sl/tools/ reference/quide-usac-lettor-reparts, aspx  for more
informaticn on each of the Ffields in the Report. USAC is also sending this
information to your sevvice providern{s) for informational purposes. 10 USAC has
detarmined the service provider is alse responsible for any rule viglation on the
FRr (s}, & separate letter will be sent to the service provider detailing the
necessary service provider action,

Mote that Lf the Fupds Disbursed to Date amount is less than the Adjusted Punding
Commd tment amount, USAC will continue bo process properly filed involces up Lo
~the Adjusted Funding Commitment amount. Review tho Funding Conwmitment Adijustment
Explanation in the attaghed Roport for an explanation of the reducticn to the
commitment {(s) . Please ensune that any ifnvelces that you or your service
provider {s) subod o WBAC are consistont with Program rules es indicated in the
Funding Commitment Adjustment Explanation, I the Punds Disbursed to Dale anount
excoeds your Adiusted Funding Commitment amount, USAC will have to recover some
or all of the disbursed funds.  The Report explaing the oxact amount (i# any) the
Aapplicant s responsible for repaying.

Achooly and Lihraries Division .
Universal Services Adminisleative Company

ced Virginia Bryant
Trillion Partners, Inc

Sehools and Libraries Division/USACCAT- Page 3 of 4 1072177010
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Funding Compitment Adjustmeni Report fox
#opm 471 Application Nunbex: 635031

Funding Reguesl Munber: 1756542
Servio Ordered: TRLEOMM SERVICES

SPIN: -~ 143025872

Service Provider Hame: Trillion Partners, Ino
Contract Nuomber: N/A

Billing Account Wumber::

SBite Tdentifilenr: 16020467
Criginal Funding Comodtment: G358,127.88
Commitmenl Adjustment. Anount: £358,127.89
Adijusted Funding Commitment: ' 50,00

Fonds Disbhbursed Lo Date 50,00

Fands to be Recovercd f[rom Applicant: f0.00

Funding Commitment Adjustmant Bxplanaltion:

After a thorough investigatiop, it has been dotekmined that Ghisz funding
commitment. must ke rescinded in full, During the course of a review, dooumentalion
providaed by you and/or your vendor indicated that there was not a Iolr and open
comprllitive bid prodcass m From oon s of interest. The decuments provided
by you and/or yourn soe s provider A vad that, pricer Lodthroughoett: your
contractual relationship with tho service provider listad on the FRN, you wenps
offered and acceptod gifte, meals, gratuities, or entertalmment frow the service
providern, which resulted in a compebitive process that was no lenger fair and

open. Therefore, the commitment has been rescinded in full and USAC will seek
recovoery of any disbursed funds from the applicant and serviece providaer.
.
Sohools and Libraries Diviﬁimn/USACCAL— Page -4 of 4 10/71/72010
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USAC

Uniiversal Sorvice Admirisiative Company Schools and Libraries Division

at

Hotificatlon of Commitment Adjustment Letter
Funding Yeanr 2008: July 1, 2008 - June 30, 2009
Ocetoker 21, 2010
Tom Halfakor )
STATECH INC,
217 RSCONDIDO AVENUE #7,
VISTA, CA 92084

Rea: Horm 47) Application Mumber: Gak2gs
Funding ¥onr: 2008
Applicant's Form Idantifian: ST-WH-Y¥11b
Billed Entity Numbar: 16020467
FOC Ragigtration NHumber: 0013364730
HETN 143025872
Sarvice Providar Hama; Trillicn Partnars, Ioc
-Sarvica Provider Contaclt Parson: Virginia Bryant

ogram) funding commitments
cad in vielation af

our routing review of Schools and TLhibraries Program {Dr
has revoaled certain applications where funds werse oommnid
Frogramn rules.

In order to bo sure that no funds ave used in viclation of Frogram rules, the
Universal Secrvice Adwuiniztrative Company (U3AC) must now adjust your overall
funding comgnitment. The purpese of this letter is to make Lhe reguired
adjustments to your funding commitment, and to give you an opportunity te appeal
thig decision. USAC has determined the applicant is responsible for all or some
of the violations., ‘'Therefore, the appllcant is responsible to repay all or some
of the funds disbursed in ewror {if any).

Thizs iz NOT a bill. If receovery of disbursed funds iz required, the noxt step in
the recovery procnss 1s for USAC to issue you a Demand Paymeni Letter. 'The
halance of the debt will be due within 30 days of thav letter, Tallure to pay the
debt within 30 days from the date of the Demand Fayment Letter could result in
intersst, late payment fees, administrative charges and implementation of the “Red
Light Rule.” The FCC's Red Tdght Rule regquires USAC to dismiss pending FCC Form
471 applicaticns 1f the entity responsible for paying the outstanding debf has not
paid the debt, or otherwise mado satisfactory arrangements Lo pay the debt within
30 days of the notige provided by USAC., For more information on the Red Light
kule, please seq “Red Light Freguently Asked Questlons (FAQs)” peosted an the FCC
wobsite at httpr//wew. fico.gov/debt_collection/fag. himl,

Schools and Librarles Divislon - Correspondence Unit
109 South Jeffarson Road, P.O. Box 902, Whippany, NJ 07881
Vigll us online at: www.ubac.org/sl



TC APPEAL THILE DECTSION:

You have the wption of Filing an appeal with USAC or directly with the PFodera)
Communications Commisaion (FCC). ’

If you wish to apped) the Comnitment Adjustment Decision indicated in this
Letter to USAC your appeal must be received or postmarked within 60 days of the
date of this letter. Fafilufe to meel this requirvement will result in aultomatic
dismissal of your appesl.. In your lettor of asppeal:

1. Inelude the name, address, telephone numbern, fax number, and email address

(if availlalle) for the perzon whe Efn most readily discuss this appeal with us,
2. State oulrighi that your letter is an appesl. Udentify the date of the
Notification of Commitmant Adjustment Letter and the Punding Reguest Number (=)

(B} you are appealing. Your letter of appeal must include tho
sBLLled Fntity Naomes,

“Vorm 471 Application Number,
+Billed EBntity Mumber, and
RCC Registration Manber (FOC R from the top of your letter.

3. When explaining your appeal, copy the language of text from the Hotification
of Comaltinenl Adjustment. Lebter that 1s the subject of your appeal Lo allow USAC
to more readily understand your appeal and raspond appropriately.  Flesse koop
your letlter to the peint, and provide decumentation to support your appesl. Be
sure to keep a copy of your entire appeal including any corrgspondencs and
documentation, :

4, Lf yeou are an applicani, please provide a copy of your appeal to the servico
provider(s) affected by USAC s decisjion. I you are a scrviae provider, plessc
provide a copy of your appeal to the applicant{s) aflfected by USAC 8 decision.

5. Provide an authorized sigpnature on your letter of appeal.

Ter mubmit Oulr appesl Lo us on paper send your appaeal Lo
! r b :

Latter of Appeal

Sehools and Libraries Division - Correspondence Unit
100 5. Jefferson Rd,

P. G, Box 802

Whippany, MJ 07981

For méere information on submitting an appeal Go USAC, please see the “Appeals
Procedure” posted on oury website.

IT you wish teo appeal a decisicn ip this letter te tho PCC, you should refer to
CC Docket Ne, 02«6 on the first page of your appeal to the FOC,  Your appeal
must be received by the MCC or postmarked within 60 days of the date of this
lettear. Fallure to meet this requirement will result in automatic dismissal of
your appeal. We strongly recommend that you uwse the electronic filing options
described in the “Appeals Procedure” posted on our website. If you are
submitting your appeal via United 3tates Postal Serviee, send to: FCO, 0ffice of
the Secretary, 445 12th Street 3W, Washington, DC 20554.

Schools and Libraries Division/USACCAL- Fage 2 of 4 10/21/2014
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FUMIDING COMMITMENY AGJUSTMENT REPORT

On the pages following this letter, we have provided a Funding Ccmadltment
Adjustment Report (Report) for the Form 471 application ¢ited above., The
erreloged Report includes the Funding Beguest Number () from your applicatien for
which adjustments are necessary. See the “Guide to USAC Lotterx Reporta” posted
at http://usac.org/sl/toals/reforence/guide-usac-letter-reports. aspr for more
information on éach of the fields in the Report. USAC iz alsco sending this
information to your service providcr(x) for informatieonal purposes. IF USAC has
determined the service provider i algo responsible for any rule vielation on the
FEN {5}, & separate letter will be sent to the service provider detailing tha
nocesEsary service provider action,

Note that if.Lhe FPunds Disbursed to Date amount is less than the Adjusted Funding
Commitment amount, USAC will continue to process properly Ciled inveoices up to
the Adjusted Funding Commibtment amount.  Review the Funding Commitment Adjustment
prjanalnnn in the ant :d Keport for an explanation of the reducti ;2 the
comnitment (g) . Pleass ensurce that any invoioes Chat you on your servioo
providen () submits o USAC are consistent with Program rales as indicatéd lo the
Funding Commitment Adjustment Explanaticn. If the Funds Disbursed Lo Date amount
oxeeeds your Adiusted Funding Commitment amount, USAC will have Lo recover some
er all of the disbursed funds. The Report explainsg the exact amount (if any) the
applicant 15 responsible for repaying.

Schoeols and Libravies Division
Universal Services Administrative Compary

o Virginia Bryant
Trilliom Partners, Inoc

Sochools and Libraries Nivision/USACCAL- Page 3 of 4 7 . 10/217201(
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Funding Commitmant Adjustment Raport fox
Form 471 hpplication Numbox: 625283

Funding Redguest Numben: 1757276

Sarvices Orderad: ‘ TELOGMM SERVICLEES

SPIN: LA3025872

Service Frovider Name: - Trillion Partners, Inc
Contrach Namber: ' WeBA-0LORDB-Q00959 -y
Billing Account Numlbar:

Slte Tdentifier: 16020467

Criginal Pundiog ComndGinent: : : 405,902,860
Commitnent Adjustmont Amount: '$485,902.80

Adtusted Funding Commdtment: 50.00

Funcs Diabursed to Dale S HASH, 27,95

Funds te be Recovered from Applicant: 8358,12%.93

Funding Commdtment Adjustroent Explanation:

Ligation, it has been determined that this funding
nded in full. Daring the course of a review, the
ervice provider indigated that thore was

After a thorough lnves
commitnant must bo res
documentalion provided by you and/or tlhc
not o foir and open competitive bid process free from conflicty of interest. The
Hocuments provided by you and/or your serviee provider indicated that the school
district engaged in numerous mestings, c-mail diseussions, and/on verbal
discussicns with Trillion employess prior to the posting of the Form 470 and
threougheout the competitive bidding process which tainted the competitive hidding
process. Trillion was consulted and/or offered details about services and products
you wero raguasting on your FCC Form 470 and/or Reguest for Proposal {(RFP).  The
competlitive bidding process was influenced by Trillion when thoy assisted you in
daveloping your ssrvices specifications for your PCC Form 470/or RFP. Therefore,
the commitment bas peen rescinded in f3)l1 and USAC will seek recovery of any
dishurzed funds from the applicant and service provider,

srhools and Likraries Division/USACCAL- rage 4 of 4 CR0/21/2000
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USAC

Universal Service Administrative Conpany Schools and Libraries Divisian

Administrator's Decision on FCC Remand - Funding Year 2000

October 25, 2010

Thomas Halfaker

STATECH INC.

217 liscondido Ave

Vista, CA 92084

Rew  Applicant Name: SIATECH INC.
Billed Entity Number: 16020467

Form 471 Application Number; 536120

Form 486 Application Number:  N/A

Funding Request Number(s): 1483818

FCC Order: DA 09-825
FCC Order Release Date: © o April 14, 2009

The Federal Communications Comumission (FCC) has directed the Schools and Librarjes Division
(S1.1)) of the Universal Service Administrative Company (USAC) to further review your application
consistent with the FCC Order referenced above,

After thorough review and investipation of all the relevant facts, USAC has made its decision in
regard to the FCC Remand of USACs for the Application Number indicated above, This letter
explains the basis of USAC's decision, The date of this Jetter begins the 60-day time period for
appealing this decision. If you included more than one Application Number in your appeal 10 the
FCC, please note that you will recetve a separate letter for each application.

Funding Request Number(s): 1483818
Decision on FCC Remand: Approved, Funding Denied
Lixplanation:

»  After a complete review, USAC has determined that the funding should be denied for the
following reasons: the funding request will be denied because you did not conduct a fair
and open competitive bidding process. The documentation provided by you and/or the
service provider indicates that the school district engaged in numerous meetings, e-mail
discussions, and/or verbal discussions with Trillion employees prior to the posting of the
Form 470 and throughout the competitive bidding process which tainted the compelitive
bidding process. Trillion was consulted and/or offered details about services and products
you were requesting on your FCC Form 470 and/or Request for Proposal (RFP). The

Sehools and Libraries Division « Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0683
Visit us online at: www, usac orads



competitive bidding process was influenced by Trillion when they assisted you in
developing your services specifications for your IFCC Form 470/or REFP. You failed to
conduct a fair and open competiiive bidding process free from conflicts of interest.

o This funding request is denied because the documents provided by you and/or your
vendor indicate that there was not a fair and open competitive bid process free from
conflicts of inferest. The documentation provided by you and/or your service provider
indicates that prior to/throughout your contractual relationship with the service provider
listed on the FRN, that you were offered and accepted either gifts, meals, gratuities,
entertainment from the service provider, which resulted in a competitive process that
wats no longer falt and open. Consequently your appeal is approved funding denied.

If your Administrator’s Deciston on FCC Remand Letier indicates that your appeal has been
approved, but funding has been reduced or denied, you may appeal these decisions to either the
SLD or the Federal Communications Commission (FCC). For appeals thal have been denied in
full, partially approved, dismissed, or cancelled, you may file an appeal with the FCC. You
should refer to CC Docket No. 02-6 on the first page of vour appeal to the FCC. Your appeal
must be received or postmarked within 60 days of the date on this letter. Failure (o meet this
requirement will result in automatic dismissal of your appeal. If you are submitling your appeal
via United States Postal Service, send to; FCC, Office of the Sceretary, 445 12th Strcet SW,
Washington, DC 20554, Further information and options for filing an appeal directly with the
FCC can be found in the "Appeals Procedure” posted in the Reference Area of the SLD web site
or by contacting the Client Service Bureau, We strongly recommend that you use the electronic
filing options.

We thank you for your continued support, patience, and cooperation during the FCC Remand
review Process.

Schools and Libraries Division
Universal Service Administrative Company

[

Schools and Libraries Division « Correspondence Unit :
30 Lanidex Plaze West, PO Box 685, Parsippany, NJ 07034-0685 m - 2/ :
Visit vs onling at: yivw. usag, oigrs!



Liniversal Service Ad muusn.ltwo (“nmpany Schools and Libraries Division

Administrator’s Deci ision on I'C'C Remand - Funding Year 2006-2007

October 25, 2010

Thomas Halfaker

New Corp

217 Escondido Ave

Vista, CA 92084

Re:  Applicant N.amc: New Corp
Billed Lintity Number: 228867

Form 471 Application Number: 537176

Form 486 Application Number:  N/A

I"unding Request Number(s): 14869%0

FCC Order: DA 09-825
FCC Order Releass Date: April 14, 2009

The Federal Communications Commission (FCC) has directed the Schools and Libraries Division
(S1.D) of the Universal Service Administrative Company (USAC) to further review your application
consistent with the FCC Order reforenced above.

After thorough review and investigation of all the relevant facts, USAC has made its decision in
regard to the FCC Remand of USAC's decision for the Application Number indicated above. This
letter explains the basis of USAC's decision. The date of this letter egins the 60-day time period for
appealing this decision. If'you included more than one Application Number in your appeal to the
FCC, please note that you will receive a separate letter for each application.

Funding Request Number(s): 1486990
Decigion on FCC Remand: Approved, Funding Denied
Fxplanation: ‘

+ Following a thorough review of your appeal, the funding request will be denied because
you did not conduct a fair and open competitive bidding process. The documentation
provided by you and/or the service provider indicates that the school district engaged in
numerous meetings, e<mail discussions, and/or verbal discussions with Trillion
employees prior to the posting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process, Trillion was consulted and/or
offered details about services and products you were requesting on your FCC Form 470

Sehoals and Libraries Division - Corespotidence Uit
30 Lanidex Plaza West, O Box 685, Parsippany, NF 07054-0685 M -3
Visil us online al waw ysag, orgrs!



and/or Request for Proposal (REP). The competitive bidding process wag influenced by
Trillion when they assisted you in developing your services specifications for your FCC
Form 470/or RFP, You failed to conduct a fair and open competitive bidding process free
from eanflicts of intergst,

If your Administrator’s Decision on FCC Remand Tetter indicates that your appeal has been
approved, but funding has been reduced or denied, you may appeal these deeisions to either the
SLD or the Federal Communications Commission (I'CC). Forappeals that have been denied in
full, partially approved, dismissed, or cancelled, vou may file an appeal with the FCC. You
should refer 1o CC Docket No. 02-6 on the first page of your appeal to the FCC, Your appeal
must be received or postmarked within 60 days of the date on this letter. Failure to meel this
requirement will result in antomatic dismissal of your appeal. If you are submitting your appeal
via United States Postal Scrvice, send to: FCC, Office of the Sccretary, 445 12th Street SW,
Washington, DC 20554, Forther information and options for filing an appeal directly with the
FCC can be found in the "Appeals Procedure” posted in the Reference Area of the SLID web gite
or by contacting the Client Service Burcau. We strongly recommend that you use the electronic
filing options. -

We thank you for your continued support, patience, and coopération during the FCC Remand
review Process,

Schools and Libraries Division
Universal Service Adminigtrative Company

Schoals and Libraries Divigion - Corresporidence Unit
20 Lanidex Plaza West, PO Box 685, Parsippany, NI 07054-0684 /1,] . 4_/,
Visitus online at wwiy, sac,org/sl
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USAC

\
Universal Service Administrative Company Schools and Libraries Division

Administrator’s Decigion on FCC Remand - Funding Year 2006-2007

Qctoler 25, 2010

Thomas Hallaker
New Corp

217 Escondido Ave
Vista, CA 92084

Re:  Applicant Name: New Corp
Billed Entity Number: 228867

FForm 471 Application Number: 537090
Form 486 Application Number:  N/A

Punding Request Number(s): 1486706
FCC Order: DA 09825
FCC Order Release Date: April 14, 2009

The Federal Communications Commission (FCC) has directed the Schools and Libraries Division
(SLID) of the Universal Scrvice Administrative Company (USAC) to firther review your application
consistent with the FCC Order referenced above,

After thorough review and investigation of all the relevant facts, USAC has made its decision in
regard 1o the FCC Remand of USAC's dectsion for the Application Number indicated above, This
letfer explaing the basis of USAC's decision. The date of this letter begins the 60-day time perfod for
appealing this decision. If'you included more than one Appiication Numiber in your appeal fo the
FCC, please note that you will receive a separate letter for each application.

Jumber(s):. 1486706
Remand: Approved, Funding Denied

Funding Request
Decision on FCC
Explanation:

o Tollowing a thorough review of your appeal, the funding request will be denied because
you did not conduct a fair and open competitive bidding process. The documentation
provided by you and/or the service provider indicates that the school district engaged in
numerous meetings, e-mail discussions, and/or verbal discussions with Trillion
employees prior to the posting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process, Trillion was consulted and/or
offered details about services and products you were requesting on your FCC Form 470

Schools and Libraries Division - Correspondence Unit
30 Lanidey Plaza West, 170 Rox 683, Parsippany, NI 070540685
Vigit us anline al: Wiy, usac.orqrs!



and/or Request for Proposal (RFP). The competitive bidding process was influenced by
Trillion when they assisted you in developing your services specifications for your FCC
Form 470/or RFP. You failed o conduct a fair and open competitive bidding process frec
from conflicis of intergst.

If your Administrator’s Decision on FCC Remand Letter indicates that your appeal has been
approved, but funding has been reduced or denjed, you may appeal these decisions to either the
SLD or the Federal Communications Conmimission (FCC). For appeals that have been denied in
full, partially approved, dismissed, or cancelled, you may file an appeal with the FCC. You
should refer to CC Docket No. 02-6 on the first page of vour appeal to the FCC. Your appeal
must be received or postmarked within 60 days of the date on this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. If you are subrmitting your appeal
via United States Pogtal Scrvice, send to: FCC, Office of the Secrctary, 445 12th Street SW,
Washington, DC 20554, Further information and options for filing an appeal direcily with the
FCC can be found in the "A]npc,dls Procedure” posted in the Reference Area of the SLI) web site
or by contacting the Client Service Bureau, We str on{;,ly recommend that you use the clectronic

filing options,

We thank vou for your continued support, pducncu, and cooperation during the I"C‘L Remand
IEVIEW Process.

Schools and Libraries Division
Universal Service Administrative Company

Schools and Libraries Division « Correspondence Tnit
30 Lanidex Plaza West, PO Box 683, Parsippany, NJ 070540685 M — (0
Visit us online at: www, ysae.orgrs!



USAC

Universal Service Administrative Company Schools and Libraries Division-

—_—

Administrator’s Decision on FCC Remand - Funding Year 2006-2007 |

October 25, 2010

Thomas Halfaker
New Corp

217 Escondido Ave

Vista, CA 92084

Re:  Applicant Name: New Corp
Billed Entity Number; 228867

Form 471 Application Number: 537265

Form 486 Application Number: N/A

Funding Request Number(s): 1487203

FCC Order: DA 09-825
FCC Order Release Date: April 14, 2009

The Federal Communications Commission (FCC) has directed the Schools and Libraries Division
(811D} of the Universal Service Administrative Company (USAC) to further review yom application
congigtent with the FCC Order referenced above.

After thorough review and investigation of all the relevant facts, IJSAC has made its decision in
regard to the FCC Remand of USAC's decision for the Application Number indicated above, This
letter explains the basis of UUSAC's decision. The date of this letter begins the 60:day time perfod for
appealing this decision. If you included more than one Application Number in your appeal to the
FCC, please note that you will receive a sepatate letter for each application. '

Funding Request Number(s): 1487203
Decision on FCC Remand: Approved, Funding Denied
Explanation:

+ Following a thorough review of your appeal, the funding request will be denied because
you did not conduet a fair and open competitive bidding process. The documentation
provided by you and/or the service provider indicates that the schod! district engaged in
numerous meeiings, e-mail discussions, and/or verbal discussions with Trillion
employees prior to the posting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process. Trillion was consulted and/or
offered details about services and produets you were requesting on your FCC Form 470

$chools and Libraries vision - Coprespondence Unit
30 Lanidex, Plaza West, PO Hox 683, Pargippany, N 07054-0685
VIsil ug oniine at: www. jisac.org/s(
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and/or Request for Proposal (RFP). The competitive bidding process was influenced by
Trillion when they assisted you in developing your services specifications for your FCC
Form 470/or RFP. You failed to conduct a fair and open competitive bidding process free
from conflicts of intergst.

If your Admmistrator’s Decision on FCC Remand Letler indicates that your appeal has been
approved, but funding has been reduced or denied, you may appeal these decisions to cither the
SLD or the Federal Communications Commission (FCC). For appeals that have been denied in
full, partially appraved, dismissed, or cancelled, you may file an appeal with the FCC, You
should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal
must be received or postmarked within 60 days of the date on this letter. Fatlure to meet-this
requirement will result in automatic dismissat of your appeal. I you are submitting your appeal
via United States Postal Service, send to: FCC, Office of the Secretary, 445 12th Street W,
Washington, DC 20554, Further information and options for filing an appeal directly with the
FCC ¢an be found in the "Appeals Procedure” posted in the Reference Area of the SLD web site
or by contacting the Client Service Bureau. We strongly recomimend that you vse the electronic
filing options,

We thank you for your continued support, patience, and cooperation during the FCC Remand
revIiew Process.

Schools and Libraries Division
Universal Service Administrative Company

e e

Bchools and Libraties Division « Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NI 07054-0685 /\4 — 8‘
Visil us online ai: vaww, teee, ore/st
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USAC

Universal Service Administrative Company Bchools and Librarles Division

Administrator’s Decision on FCC Remand - Funding Year 2006-2007

October 25, 2010 e

Thomay Halfaler
New Corp
217 Escondido Ave

Vista, CA 92084
Re: A.pplicént Name: New Corp
Rilled Lntity Number: 228867

Form 471 Application Number: 536824
Form 486 Application Number:  N/A

Funding Request Number(s): 1485668
FCC Order: DA 09-825
FCC Order Release Date: April 14,2009

The Federal Communications Commission (FCC) has directed the Schools and Libraries Division
(SL.D) of the Universal Scrvice Administrative Company (USAC) to further review your application
consistent with the FCC Ouder referenced above,

After thorough review and investigation of all the relevant facts, USAC has made 1ts decision in
regard to the FCC Remand of USAC's decision for the Application Number indicated sbove. This

letter explaing the basis of USAC's decision. The date of this letier begins the 60-day time period for
I it y p

appealing this decision. If' you included more than one Application Number in your appeal to the
TCC, please note that you will receive a separate ketter for each application,

Funding Request Number(s): 1485668
Decision on FCC Remand: Approved, Funding Denijcd
Explanation:

e Pollowing a thorough review of your appeal, the fimding request will be denied because
you did not conduct a fair and open competitive bidding process. The documentation
provided by you and/or the service provider indicates that the school district engaged in
numerous meetings, e-mail discussions, and/or verbal discussions with Trillion
employees prior to the posting of the Form 470 and throughout the competitive bidding
process which tainted the competitive bidding process, Trillion was consulted and/or

* offered details dbout services and products you wete requesting on your FCC Form 470

Schools amd Libraries Division - Carregpondence Unil
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07(54-0685
Visit us online at: waw, Usac.ong/s!
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and/or Request for Proposal (RI'P), The competitive bidding process was influenced by
Trillion when they assisted you in developing your services specifications for your IFCC
Form 470/or RFP, You failed to conduct a fair and open competitive bidding process free
from conflicts of interest,

If your Administrator’s Decision on FCC Remand etter indicates that your appeal has been
approved, but funding hag been reduced or denied, you may appeal these decisions to either the
SLID or the Federal Commumications Commission (FCC). For appeals that have been denied in
full, partially approved, dismissed, or cancelled, you may file an appeal with the FCC. You
should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal
musi be received or postmarked within 60 days of the date on this Jetter. Failure to meet this
requirement will result in antomatic dismissal of your appeal. 11 you are submitting your appeal
via United States Postal Service, send {o: FCC, Office of the Secretary, 445 12th Street SW,
Washington, DC 20554, Further information and options for filing an appeal directly with the
FCC can be found in the "Appeals Procedure” posted in the Reference Area of the SLD web site
or by contacting the Client Service Burcan. We strongly recormnmeénd {hat vou use the cleetronic
filing options.

We thank you for your continued support, patience, and cooperation during the FCC Remand
TEVIEW protess,

Schools and Iibrarics Division
Universal Service Administrative Company

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NI 07054.0685
Visit ug online at: www usocoro/sl
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{3nivarsal Service Adminisirative Campany - ” Sohools and Libraries Division

¥ o arenne

“t

Notdfieution of Cémmitmant Addustment: Letlar
Funding Yeaz 2007: Jaly I, 2007 = Juna 30, 2008
Movembor 05, 2010 -
Thewag Helfakel
HEW QORy .

2611 Tewpla NHedghts Drive
Dagangida, CA 92056

Ra: Form 471 dpplioation MNombeaxr: BHanka
Fupding Year: 2GO%
Applicent'a IFotm Idantlfier: NOYRLO-"We i Ll
Billad fntity Fowber: 2268487
POO Registratdon Mamben: 001533047189
BRI 143025842
Soervica Deovider Hamé: Teillden Partnara, Ino
Servion Providur Contact Bazson: Vieginla Bryant

Qur routine review of Schools and Tibrarice Progran (Program) funding commitment.s
has revealed certain applications where funds were comwitted in vielatiop of
Program rules.

In prder to be sure that no funds are used in viglaption of Program rules, tho
Usnilyersal Service Mdministrative Company (UBAC) must naw adiust your overall
funding commitment. The purpose of thls letter iz to make the regouired
adjustments to your funding commitwent, and bo give you an oppertunity to appeal
this decision, USAC has determined the applicant Lla responsible for all or some
ot the wviolations. Therefore, tha applicant 15 reappnsible te rapay all or some
of the fTunds dishursed in error (AL any).

This is HOT a Bill. If recovery of disbursed funds 1z requlxed, the next step in
the recovery process is for UBAC to lssue you a Demand Raymeni Letter. Tha
balanee of the debt will be due within 30 daye of that letter., Fallure to pay the .

debt within 30 days Lrom the date of the Demand Payment Letter could result in
Interest, late paynent fees, administrative charges and implementation of the “Red
Light Rule,” The FCC's Red Light Rele regulroezs USAC o dismdlss pending 1CC -Form
471 applications if the entity responaible for paying thé outstanding debt has not
pald the debt, or otherwlse made satisfagtory errangencnts to pay the debt within
30 days of the notice provided by USAC. For more lnfoermation on the Red Light
Rule, please ses “Red Light Frequently Asked Questions (FAQms)” postad on the FCO
website at btip://www. fco. gov/dabt co!lLLLiun/faq hia.

Schools and Libraries Divislon - Correspondence tnit
100 Houth Jefferson Road, 2.0, Box 202, Whippany, NJ 07381
Visll uy online at: www.usac.org/sl
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IO APPEAL THIS DECIZION:

You have the eption of filing an appeal with USAC or directly with the ﬂ#derml
Communications Commizsion (FCO) .

1£ you wish te appeal the Commitment Adjustment Decisiecn indicated in this
letter te USAC your appomal must be regelved or pestmarked within 60 days of thw
date of this letter. PMailure Lo meet this reguirement will result in antematic
dimsmirsal of vour appeal. In youx letter of sppeal:

1. Include the name, address, telephone aumber, Fax number, snd email address
(L avaidlable) for the person who can meat readily discuss this appesl with us.

Z. State outright that your letter is an appeal. Identlfy the date of the
Notifiaation of Commitment Adjustment Letter and the Funding Reguest Wumber {s)
(FRE) you ane appealing., Yeour letter of appeal must lnglide the

'Billed Entity Name,

sTorm 4710 Application HNumbez,

“pilled Fntity Number, and

PCC Regiatration Mumber (FCC RN from the top of your letter,

3, When explaining your appeal, copy the languege or text frowm the MNotlfication
of Commitment Adlustment Letter that is the subject of your appeal to allow USAC
to mere roadily understand your appeal and respond appropriately.  Please keep
your letter fo the polnl, and provide documentation Lo support your appeal. Bo
sure teo keep a gopy of your entire appesl incloding any corrcapondence and
documentation,

4, If you ara an applicant, plesse provide a copy of your appeal to the sorvice
provider(s) afioctod by USAC'a decisden., If you are a sorvice pIGVidLT; pleasa
provide a copy of yeur appesl to the appllosnt(s) affected by USAQS 4 txcision.

5, Provide an authorized zignature on your leotter of appeal.

To submit your appeal to us on paper, send your appeal to:

Letter of Appeal

Schoola gnd Libraries Division - Correspondence Unit
100 &8, Jetffcreen Rd.

P. O. Box 902 \
Whippany, NJ 07581

For more lnformation on submitting an sppeal to USAC, plesse see the “Appeals
Procedure” pasted on our website,

If you wish to appeal a declsion in this letter to the FCC, you sheuld refer to
G0 Dochket No. 02-6 on the first page of your appeal to the FCC.  Your appeal
rnust be received by the FOO or postmarked within 60 dsys of the date of this
letter. TFailure fio meet this requiremcnt will rosult in auwtomatic dismissal of
your appeal, Wo strongly recommend that you use the electronic filing options
described in the “Appoals Procadure” posted on our website. If you are
submitiing your appeal via Unlted Statas Postal Saervice, send to: FOC, Office of
tha Secretary, 445 12th Street W, Washinglon, LC 20554,

8chonly and Libraries Dvision/USACCAL~ Fage 2 of 4 11/05/2010
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FONDING COMMITMENT ARJUSTMENT REFORT

On the pages foellowing this letter, we have provided # Funding Commitment
Addustment Report (Report) fef the Form 475 application cited above. The
pnelosed Report inoludes the Funding Reguest Numbex (&) from your application for
which adjustments are necessary. See the “Guide to USAC Letter Reports” posted
at http://usac.org/sl/tools/reference/guide—usne—letter-reports, aapx for mora
information on each of the fialds in the Report. USAC is also sending. this .
infiommation to your service provider{s) for informational purposea. If USAC has
deternined the serviee. provider is alse respensible for any rule violation on the
FRN (8), a geparate letter will be sent to the sorviee provider detailing the
necessary service provider agtion.

Note that if the Funds Dispursed to Date amount 1s less than the Adjusted Funding
Commitment amount, USAC will continue to process properly filed inveices up te
the Adjusted Funding Commitment amount. Review the Yunding Comnltment Adivstment
Bxpléanatien in the atteched Report for sn explanaticn of the reduction to the
commitment (8). Please ensure that any ilnvolees that you or your service
provider (s) submits to USAC are copsistent with Program rules as indicated in the
Tunding Commitment Adjustment BExplapation, If the Funds Dishbuxsed to Dute amount
exceada your Adjusted funding Commitment amount, USAC will have to recover some
or all of the disbursed funds, "Yhe Report expleins the ecxact amount (16 sny) the
applicant 1s responsible fox rapaying. '

Sohoole and Librarles Mvilsion
Universal Serpvices Adwinistrative Company

cet Virginia Bryant
Prillicn Fartners, Inoe

Schools and Libraries Mwision/USACCAL- Fage 3 of 4 11/05/2010
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UmmmMamvmeAWNMﬂﬂmebmpmw ‘ ticheels and Libraries Division

Hotdtdoution of Copmitment Adjustment Latter

Funding Yanr A007: July 1, 2007 -« Jgne 30, 2008

v

November 05, 2010

Thomas Hulfakor

HEW CORR

2811 Tomple Hedghts Drodvea
Qeunnaide, CA 92056

Re: iorm 471 Apprlostion Wombowe; 584000
Funding Year: 2007
Npplicani'a ¥Form Ydentifieam: HNOYRLO-Trdll -2k
Billad Fotity MNowboer: 228867
roc Registration Nualban: Q013384785
ARIM: 143025872
Sarvioe Rrovider Wawme: Trlllien Partnors, Ino
Sarvipn Provider Contact Moswmon: Vwrginim By

Qur routine review of Schools and Libraries Progrem (Program) fuending commitmsnis
has wevealed gertain B]uﬂicaiinnu where funds were commitied in viclation of
Progrn ruLes.

in order to be sure that no funds are used 1n vielation of Program rules, the
Universal Servies Administretive Company (USAC) must now adjust your overall
funding commitment:. The purpese of this letter 1a te meke the requized
adjustments to your funding comuitwent, and to glve you an opportunity to appeal
this degizion. USAC has determined the applicant is responszible for all or some
of the vielations. Therefore, the applicant is responsible to repay all or sona
of the Tunds disburged in error (i1 any).

This is WOT a bill, If rocovery of disburzed funds is required, the next step in
the recovery process is for USAC to issue you a Demand Payment Letter. The
balance of the debt will be duc within 30 days of that letter. Fallure to pay the
debt within 30 days from the dote of the Demand Payment letter could result in
interepat, late paymant fees, admindstrative charges and implementation of the “Red
Light Rule.” The WOC's Red Light Rule raquires USAG to dismiss pendling POC Ferm
471 applications 4f tha entity responsible for paying the outstandiny debt has net
paid the debi, or ctherwise made Hatiﬂfactory arrangementa to pay the debih within
30 days of the notice provided by USAC. For more information on the Red Light
Rule, plesse see “Red Light Frequently Askad Questions (FAQs) ¥ posted on the PCC
webaite at http://wew, fee,qov/debt cellection/faq. htnl,

~ Schools and Libraries bivision - Correspondence Unit
100 South Jefferson Road, P.0O. Bax 902, Whippany, RJ 07981
Visit -us eonline at: www.usan.prg/ /gl



Fonddng Comni tment Adjustment Report fow
Form 471 Applioation Number: 583650

Funding Request Number: 1618547

Services Ordered: PELCOMM: SERVICES
SPIN; . 143025872
Servicve Provider Name: . Prillion Partners, Inc
Contract Numbez: : L 070L2H07
Billing Account Number:

Site Tdentifien: 22886

Original Funding Commdtinent: %155,011.97
Comuitment Adjvstment Bmount: 21455,011.487
Adjustelennding Commitment: 50.00

Fund= Disbursed to- Date ‘ G155, 011,97
Funds to be Recovered from Applicant: S185,010.97

After a thorough investigation, it has bheen determined that this funding
comaltment most be rescelnded in fwll. During the course of a review, the
documentation provided by you and/or the service provider indicated that there was
not a falr and open gompetltive bid process free from conflicts of interest, The
docuents provided by you and/or your sexnvice provider indicated that the school
district engaged in numerous meetings, a-maill discussions, and/or verbal

throughout the compstitive bidding process which tainted the competvitive hidding
process, Trilllen wag consulted and/or offercd details about scrvices and products
You were reguesting on your ROC Form 470 and/or Reguest for Propesal (RER),  The
pompetitive bidding process was influenced by Trillion when they assisted you in
devaleping yvour services specificstions fer your FQOU Form 470/0r REP. Tharafore,
the comnibment bas besn rescinded in full and DSAC will seek recovery of any
dishursed fonds from Che sppiicant and service providaer.

Sehoole end Librarloes Division/USACCAL-  Page 4 of 4 11/05/2010




TG APPEAL THIS RECISTON:

Yo have the option of filing an appeal with USAC or directly with the Federal
Commmications Commission [FCC).

if you wish te appeal the Comndiment Adjustment Declsien indicated in this

Sletter to USAD your appesl must be recelved ox pestmarlked withln 60 days of the
Cdate wf this letter. Fajlure to meet thls reguirement will result in avtomatdic

dismissrl of your appeal, In your letter of appeal:

1. Include the name, address, telephone nunber, fax nuwber, and omall asddriess

A4f available) for the person who can most raadily discuss thls supes) with us.

2. 8tate outright that your letter is an appeal., Identify the date of the
Notification of Commitment Adjuatment Letter and the Funding Reguaest Number(s)
{FAN) you arg appaaling. Your letter of appeal must include the

*Rilled Eptiy Hame,

“Form 473 Appliceticen Numbers,

*Billed fntity Number, and

*FCC Registration Number (FCC RN} from the top of your letter,

3. when explaining your appeal, copy the language or text from the Notification
of Commitment Adiuvstment Lotter that la the subject of your appeal teo alleow USAC
to more readily wnderstand your appeal and respond appropriately. Pleaze keep
your letter to the point, and provide decunentation to support your appeal. f#e
sure Lo keep a copy of youb cntire appeal dncluding any cerrespondence and
docunentaliion,

4, If you are an applleant, pleaase provide o copy of your appeal te the gervico
provider (s} affected by UBAC!s decision, If you are s service provider, pleasc
provide a copy of your appeal to the applicant (8) alfected by USAC's decisden,

5. Provide an authorized signature on your letter of appeal.
To submit your appeal to us on paper, sond your appeal Uo:

Letter of Appeal

Sehools and Libraries Divisien - Correspondenge Unit
100 &, Jefferson Rd.

B, 0. Hox 80Z

Whippany, ‘BJ Q7881

Foxr more laformstion on submititing an appeal to UBAC, pluase seo the “Appeals
Procedure” posted on our wabsite, "

If you wish to appeal a declsion in this letter to the PCC, you sheuld refer to
QC Docket Wo. 02Z=-6 on the fiwxst page of your appeal to the FCC. Your appesl
mest be recaived by the FCC or postmarked within 60 days of the date of this
letter., Failure to meet this regquirement will result in autematic dismissal off
your appeal. We strongly recommend that you nse the electronic filing optilons
degeribed in the “Appeals Procodure” posted op our webslite, I you are
submitting your appeal via United States Postal Service, send to: FCC, OLfiee of
the Secretary, 445 12th Street SW, Washington, DC 20554,

gchaals and Libraries Divizion/USACCAL- Page 2 of 4 M/05/20L0



USAC

WHmmM¢mwaAdmmMmﬂmCummny ’ 8¢hools and Ldbraries Division

Notificetion of Commitment Adjustment Lattex
Funding Year 2007: July 1, 2007 - Juna 30, 2008

Novembes 05, 2010

homas Halfakarn

HMEW QoRe

2611 Temple Heightn Rriva
Oeeanside, Ch 82050 ‘

Re: Form 471 Application Nosdear: BHIEE0
Funddng Yomr: 2007
Applicunt's Fern Ydentifiern: i loh i Ho Bl e e A 1
PhLded Botity Hombus: Frdil [y
FOC Regletreabtion Wuambex: 0013384785
BRI ‘ 14302582
Sarvien Provider Wamg: Prillion Durtners, Ina
Sarviaa DProevidor (entact Person: Virginis BEyani

Our routine review of Schools and Tdbraries Progrom {(Program) tunding comsltments
has revealed gertaln applications whers funds were committed in vieclation of
Frogram rules.

In order te be sure that ne funds are used in violation of Program rules, the
Universal Service Adninistwative Company (USAC) must now adjust your ovemall
funding commitment. The parpose of fhis letter is to make the regulred
adiustments to your funding comnitment, and to gilve you an opperiunity to appeal
this decision. USAC haz determined the applicant ls responsible for all or some
of the violations. Therefora, the applicany 45 respongible to repay all or some
of the funds disbursed in erzoer {1 any).

Mhis is NOY 4 Rill. CIf recovery of disbursed funds is reguired, the next step in
the recovery processg is for USAC to iasua you & Demand Payment Letter. 'the
balance of the debt will be duec within 30 days of thet letter. Failure to pay the
debt within 20 daye from the date of the Demand Payment Letrter could result in
interest, late payment foes, administrative charges and implementation of the “Red
Light Rule.” The ¥CC's Red Light Rule reguiraes U8SAC te dismiss pending FCC Form
471 applicatiens if the entity responsible for paying the outstending debt hem not
pald the debt, or otherwise made satisfactory arrangemcnts to pay the dobt within
30 days of the notice provided by USAC. TFor more infoomation on the Red Light
Rule, ploase see “Red Light Frequently Asked Questvions (FAQs)” posted on the FCU'
webslte at huep://wew, fee,gov/debt collecticn/faq.html.

Schocls and Librarvies Division - Correspondence Unit
L00 South Jefferson Road, F.O. Box 902, Whippany, NJ 07901
Vigil us online al: www.usac.org/sl



FUNDING COMMITMENT ADJUSTMENT REPORY

On the pagea following this letter, we have provided a Funding Commdtment
Adjustment Report (Report) for the Form 471 appllcation cited above. The
uncloged Repert includes the Funding Requeat Number (s} from your applivation for
which adjustments are neceasary. See the “Guide to USAC Letter Repowts” pastad
at http://usag.erg/sl/tools/raferonce/guide-ugac~lettes-reports . aspr for more
infermation on each of the fields in the Rapert. USAC is also sending thig
information to your service provider{s) for informational purposes. If USAC has
datermined the service provider is also responsible for apy rule vieolation on the
FRW (5}, & separate letter will be sent to the service provider detailing the
necessary service providexr action. ’

Hote that 1f the Funds Dlsbursed to Date amount is less than the Adjusted Funding
Commitment amount, USAGC will continug to precess properly filed involces up te
the Adjusted Funding Commitment amount. Review the Punding Commltment Adjusztment
Explanation in the attached Report for an explanation of the redoction to the
conmitment (1) . Please ensurco that any inveloss that you or your servios
provider (8) submits te USAC dre consistent with Program rules as indicated in the
Funding Correltment Adiustment Explandtien. I the Funds Dlabursed to Date amount
grcends your Addusted Funding Commltment smownt, USAC wil) have o recover sohw
or all of the disbursod funds. The Report explains the exact amount (if any) the
applicant is responsible for copaying.

Schools and Libraries Division
Univerzal Services Administrative Company

oo Virglnia Bryant
Trillien Partners, Tnc

Schools and Libraries Divisdon/USACCAL- Faga 3 of 4 : 1170572010



Fancdng Cowmmltnont Adjusiment Report for
Form 471 Applioation Number: 583850

TMunding Request Number: 1618788

Services Ordered: PELGOMM SFRVICES

SPIN: : 143025872

Service Provider Name: Teilllen bPartners, Inc

Contract fanber; . Q0212007

Billing Aceount Nunbey:

gite Tdentifier: 220867
Coriginal Funding Connitment: . 238, 7%a. 80

Commitment Adjustment Amount: 538,752, 98

Adjusted ¥unding Commitment: 50.00

Fumla Disbursed to bate 538,752, 45

Fundes te be Recoversd from Applicant: 538,752,599

After u thorough investigation, it has been determined that this funding
commitment must be rescinded in full, During fhe course of a review, the
documentation provided by you and/or the service previder indicated that there was
nol: o fair and open competitive bld process free from conflicts of interest. The
documants provided hy you and/or your scrvice provider indiecated that the zchoo)
district engaged in mmerous meetings, e-mall disceasicna, and/exr verbal
digousgions with Teillien employees prior o the poating of the Form 470 and
throuvghout the competitive bidding prosass which tointed the competitive bhidding
progess. Trillicn was consulted and/orn offered details about services and products
you vors regquesting on yonr FCOU Form 470 and/ox Request for Proposal (RFR). The
competitive bidding precess was influenced by Prillion when they assisted you in
developing your services specificatdons Tor your FOC Porm 470/ox RFP. Therefore,
the commitment has begen rescinded i fuall and USAC will seek recoverpy of any
disbursed funds from the applicant and service provider.

Sehoels and Libraries Division/DBACCAL- Page 4 of 4 11/08/7201¢6



Funding Commitmont Adjustment Report for
Form A7 Application Humber: 584000

Funding Request MNomber: 1613018

Services Ordercd: TELCOMM SHERVICES
SRt . . 143025872
Service Provider Name ¢ Trillion Partners, Inc
Contract Number: G002007

Billing Account Number:

Site Tdentifier: ' 2RBEET

triginal runding Commdtment: 877,505,598
Commitient Adjbpstment Ameunt: 271, 505, 98
Adivsted Funding Commitment: 450.00 ‘

funds Pisbursed to Date BT, B05, 96

unds to ke Recovered from Applicant: 577, 504, 98

After 4. thorough investigation, Lt has beon determined that thils funding
comnitment must be rescinded in full. Dering the course of a review, the
documentation provided hy you and/er the service provider ingdicated that there was
net 4 falr snd open competitive bid process free from conflicts of interast. The
documents provided by you and/or your servioe provider indicsted that the school
district engaged in numerous mectings, s-mail discussiens, and/or voerbal
discusslons with Trillion employees prior to the posting of the Foxm 470 and
throughout the conpetivive bidding process which talnted the competitive bhidding
progess. Trillien was censulted and/or offered detadls akout services and products
you were requesting on your FCC Ferm 470 and/or Reguest for Propossl (RFF).  The
wonpetitive bidding process was influenced by Trillion when they assisted you in
developing your services specifications for your FCC Form 470/cr RFP. Thereford,
the comvitment has beep rescinded in full and USAC will scek recovery of any
disbhorsed fands {rem the applicant and serviee provider, .

selhoels and Libraries Divislon/USACCAT~ Pago A of 4 . 11/05/2010



TUNDING COMMITMENT ADJUSTMENT REPORT

On the pages following this letter, we have provided a Fending Commitment
Bdjustmant Roport (Roport) for the Fomm 47) application cited above, The
enciesed Report includes the Funding Reguest Number () from your application for
which adjustments ara necessary. See the “Guide to USAC Letter Repurts” posted
at http://usac.org/sl/teals/reference/guide-usac-latter-reports. aspx for more
information on sach of the fields in the Report. USAC is alse sending this
inférmation te your mexvice provider(s) for informational purposes. If USACG has
determined the service provider is alse responsible for any rule violation on tha
FRN{s), a separate letter will be sent to the service provider detailing the
necessary service provider action.

Hote thet 10 the Funds Dishbursed to Date amount is less than the Adjusted Fonding
Commitment amount, USAC will continue te process properly filed involess up to
the Adjusted Funding Commitment amount. Review the Funding Commitment Adiestment
Explaneticn dn the attached Report for an explanation of the reduction te the
commitment {4) . Pleass epsure that any inveices that you or your sexvice
provider (s) sukmits to USAC arg consistent with Prograw rules as indicated in the
Funpding Commitment Adjustment Explanatien. Tf the Fumds Disbursed to Date sawmount
exceeds yvour Adjusted Funding Commltment smount, USAC will have to recover somo
or all of the disbursed funds., The Report explains the exact amount (if any) the
applicant is responsible for repaying. :

Schools and TLibraries Division
Universal Services Administrxatlive Company

grr Virginia Bryant
PTrilllon Partners, Inc

Sehools and Libravies Division/USACCAL- [age 3 of 4 1i1/08/2000




USAC

U“W““lkWt“Am“m““WGrmWM“Y S$chools and Libraries Division

Hutification of Commdtnant Adjustnent Lettes
Funding Year 2008: July 1, 2008 - Juna 30, 2004
Novenber 05, 2010
Yom Walfakes
HEW COREF

217 EECORING AVE,
VISTR, CA H2084

Ro: ¥Form 471 Applicaticn Number: GIEI P4

funding ¥ear: 2008

Applicsnt's form ldentifiaex: 'ORC-WH-YLLE

R ded Rotity Nunber: 228867,

eE Reglatration Nuwhoz: 00133847685

GRIN: L43025872

Burwion Provider Hama: e L don Pacinoers, Ing
Sarvion Rrovider Contuot Person: virginia Bryant

Dur routine raviesw of Schools and Likbraries Progrem (Program} Tunding oommitments
hes revesled gertaln appllcoations where funds werc committed in vielatlon off.
Program rules.

In order to be sure that no funds are used in vielaticn of Program rules, the
Univarsal Service Administrative Company (USAC) must now adijust your ovexall
funding cemmitment, The purpose of this letter is to make the required
adiustmentys to yqur Funding commitment, and te give you an opportunity to appoal
this decision, USAC has determined tho dppljcanL by responsible for all or some
of the violatinnn. Therofore, tho applicant is responsible o raepay all"er sonw
ol the funds dishursed in errer {if any).

This 38 WOT a bill. If fecovery of dighursed funds is required, the nexl step in
the recovary procesd is fox USAC to isswe you & Pemand Rayment Letter. The

Balunce of the debt will be due within 30 days of that letter. PFailure to pay the

dobt wikhin 30 days from the date of the Demand Payment Letter could result in
interest, late payment fees, aRdmindetrative charges and inplementation of the “Red
Ldght Rude,” The PCC'a Red Light Rule requirves USAGC to dismiss pending PCC Form
471 applications 1f the entity respensible for paying the oubstanding debt has not
paid the debt, or etherwipe mode satiasfoctory arrangements to pay the debt within
30 days of the notice provided by USRC, For mors information on the Red Light
Rule, please see “Red Light Froguently Asked Questions '(FAQs)Y posted on theg FOC
webslte at hitp://www.lee.gov/debl_cellection/fag.html.

Schools and Libraries Rivision - Correspondence Unit
100 Bouth Jefferson Road, ¥.0. Bex 902, Whippany, WJ Q7081
Vislt us online 2t wWWwW.USEG.Qrg/sl
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T3 APREAL THIS DECIIION:

¥You have the oplion of filing an appeal with USAC or directly with the Federal
Communlcations Commlssion (TCC).

If you wish to appeal £he Commitment Adduatment bPecision indicated in this
lettey to USAC your appeal must ke received or postmarvked within 60 days of the
date of this letter. Failure to meet this requirement will result in automatis
dismissal of your appeal. In your lelter of appeal:

1, Inelude the pame, addpess, telephone number, fax nﬁmber, and emaill address
{if availakle) for the person who can mogt readily discuss this appoal with us.

2, Btate outright that your letter s an appeal. Identify the date of the
Notification of Commltment Adjustment Letter and the Funding Reguest Nuaaber (d)
(PRN) you are appesling. Your letter of appeal must include the

*Billed Entity Name,

vWorm 471 Application Number,

311 3ed Entity Nuomber, and

PCC Registratlon Humber (FCC RN) from the top of your letter,

3, when explaining your appeal, copy the languadge or text from the Notificatien
of Comnitment Ad3ustment Letter thet is the szubject, of your appeal to allow UBAC
Lo more readily understand your appeal and respond approprlately, Please kesp
your letter to the point, and provide documentation Lo support your appaal. Ba
sure to keep 8 copy of vour entire appeal including any corrospondence and
documentation,

4. IF you are an applicant, plesse provide a copy of your appeal Lo the service
provider(s) affected by USACY s decision. I you are ﬂ_sarvice providen, please
provide a copy of your appesl Lo the applicant(s) affecied by USACT s deoolslon.

5, Provide an anthorized sighature on your letter of appeal.

To sulmdt your appesl o us on papelr, send your appaeal to:

Letter of Appeal

Schools end Librarles Divisien - Correspondonce Unit
100 8. Jeffergen Rd,

BooD. RBox 307

Whippuny, NJ 07981

For more information opn submitting an appeal o USBAC, please see the “Appeals
Frocedure” posted on our wehsite.

I you wish to appeal a decision in this letter to the FOC, you should refer to
¢ bocket No. DA2-6 on the first page of your appeal to the FCCQ,  Your appeal
muxt bo recelved by the FCU or poastmarked within 60 deys of the date of this
letter, PFallure te mest this requirement will result in antemdtic’ dismissal of
your appeal. We strongly recomeend that you use the elegtranie filing options
described in the “Appeals Precedure” posted on our website. If you are
gsubmitting your appeal via United States Postal Sarvice, send to: FCC, Ofifice of
the Secretary, 445 12th Strcet 8W, Washlngton, DO 20554,

Schoele and Libraries Division/UBACCAL~ Yage 2 of 4 11/06/200.0



10 APRPEAL TIHIS DECISION:

You bave the option of fillng an appeal with USAC ux directly with the Federal
Communications Commission (FCC).

IF you wish to appeal the Commitment Adjustment Declsion indicated in thie
letter teo USAQC your appeal mual he recelved or postmarked within 60 days of the
date of this letter. ¥Fallure te meet thiz rogquirement will result in sutometic
dismigssal of your appsal, JIn your letter of appeal:

1. Inglude the name, address, telephene number, fax number, and emall address
{if available) for the person who can most readily discuss this appeal with us.

2. State ocutright that your letter is an appeal. Identify the date of the
Noptifigation of Commitment Adjustment Lotter and the Funding Reguest Numbern (s)
(FRM) you are appesling, Your letter of appeal must include the

+Billed Entity Nawma, :

sfPorm 471 Applicetion Number,

Bliled BEontity Nanmbar, and

TGO Reglstration Number (FCC RY) from the top of your lettex,

3. When explaining your appeal, copy the langusge or text from Lhe Notifigetion
of Comnitment Adjustment Letter that is the subject of your appeal to allow USAC
to nmore readily understand your appeal and respend appropriately. Please keep
your letter to the peint, and previde documentation te supporl your appcal. Be
sure te keap a copy of your entire appeal including any correspondenos and
docuasntaticon,

4, TF you are an applicant, please provide a:copy of your appeal to theo =zervice
provider (a) affected by UBAQ' s deaision. I you are a service provider, please
provide a copy of your appeal to the applicant(s) affected by USAC’'s dacilsion.

5. ¥Frovide azn autherized signature on your letter of sppeal.
To submiv your appeal to us on paper, send your appoal to:

Lettor of Appeal

Schoals and Libraries Division - Correspondence Unit
100 8., Jefferson R4,

2. 0. Box 902

Whippany, NJ 079R1

For mere informaticn on submitting an appeal to USAC, please sce the “Appeals
Procedure’” posted on ouyr website,

If you wish to appes) a decision in this letter to the TCC, you should rafer to
O Nocket No. 02-6 on the first page of vour appeal Lo the FCU, Your appeal
misd bo received by the FCC or pestmarked within 60 days of the date of thia
letter. Failure to mect this requirement will resunlt in antematic dismisszal of
your appaal. We strengly recommend that you use the elestronde filing optlons
deseribed in the “Appeals Procedurs” poslted on our website, If you are
submitting vour appoal via United SBtates Postal Service, send to; FOC, Office of
the Seoretary, 445 17th Street 5w, Weshington, DC 20554,

Echools and Librawies Division/USACCAL-  Rage 2 of 6 11/0%/2010
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FONDING COMMUTMEN! ADJUSTMENT REPORT . -

On'the pages following this letter, we have provided a Funding Commitmeni:
Adjustment Repert (Repert) fox the Form 471 application cited above. The
enclosed Repert includes the Funding Request Buaber{s) from your application for
which adjustments sre necessary. 8ee the “Guide to 08AC Letter Roeports” posted
at hitip://ussc.org/s)/ltools/reference/guide-usac-letter-reponts.aspx for more
Informatien ocn sach of the fields in the Report. USAC is alsec sending this
information to your service provider(s) for informations) purposes. I USAC has
determined the service provider is alsc responsible for any rule wiclation on the
FRM (), a separate letter will he zent to the service provider detalling the
necesgary service provider action.

Note that if the Funds Disbursed to Date amount is lesz than the Adiusted Funding
Commitment amount, USAC will continve te process properly filed ipvelices up te
the Adjusted Funding Commitment amount, Review the Fanding Commitment Adjustment
Bxplanation in-the atteched Report for an explanation of the reducticn te the '
comuitment (5).  Please engure that any inveices that you or your sexvige
provider (8) submits to USAC are comsistent with Program pules ag indleated in the
runding Commitwent Adjustment Byplanation. If the Funds Disbursed to Date amount
excecds your Adjusted Funding Comwitment smount, OSAC will bave Lo recover some
or all of the disbursed funds. The Report explains the exact amcunt (1f any) the
appligsnt ls responsible for repaying.

Gehools and Libraries Glylsion
Undvarsal Services Administrative Qompany

ooy Virginia Bryant
Trillion Partners, Inc

Sehacls and Libraries Dlvislen/USACCAL- Page 3 0f 6 11/05/%010



Funding Comsud, L t Adinstnant Roeporct fox
Form 471 Appliceticon Nombeo: 635384

" Funding Request Nunbor: ‘ 17hA2600

Sepvices Ordered: ) < TELCOMM SERVICES

SPIN: 143025872

Burvice Provider Nameg Trillion Fartners, Tnc
Contract Numbex: WeEA-010808-000860 Syr
Billing Rocount Numpbez:

Site Identifier: ARBBGT

Oxiginal Funding Commitment: 453,889.20

Commitment Adjustment Ameunt: 53,989,220

Adjusted Funding Commitment: 20.00

Funds Disbursed to Date 538,782,499

Funds te be Recovered from Applicant: 3368,752.9%

Mfter a thorough dinvestlgation, it has heep detemmined that this funding comnltment
must be rescinded in full. During the course of a review, the documentetion
provided by vou and/er the service provider indicated that thers was not a faix and
open competltive bid process free from conflicts of intersst. The doauments
provided by you and/or your segvice provider indicated that the scheool distxict
engaged in numerous meestings, e-mel) discussions, and/or verhal discussions with
Triliion employeess pricr te the posting of the Form 470 and throughout Lhe
competitive bidding process which tainted the competitive bldding process. Trillion
wins eonsulted and/or offered details asbout services and producta you wero
requesting on your FOC FPorm 470 and/or Request for Freposal (REV). 'The competitive
Ridding process was influenced by Teillion when thoy assisted you ln developing
your snrvices specifications for your TCC Fomm 470/0x REPR, Thorefene, the
commitment has been rescinded in full snd VAAC will seek recovery of any dinbursod
funds from the applicart and szervice provider,

Srchools and Librariss Dlvision/USACCAL~  Page 4 of @ 1L/GH/2010
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Funding Request Nuamber: 1758180

Sexvices Oxdered: ‘ TRLCOMM SERVICES

SPIN: 43025872

Service Provider Name: Trillion Partners, Iné
Contract Munbes: WeBAR010B08-000960-Kyr
Billing Accouat Number:

Bite Identifien: , ' 228867

Orlginal Funding Commitmant: 2107,978.40

Commitment Adjvstment. Amount: S107,978.40

Ad-justed Fanding Commitment: H0.00

Funde Risbursed Lo Date §77,5005. 98

Funds to be Recovered from Applicant: 77, 505,98

After a thorough investigation, it has beenh determined that this funding comnitment

must be rescinded in full. During the course of a review, the decumsntation

provided by you and/or the service provider indiecated that there was net a falr and
cpan competitive kid process free from conflicts of interest, The doouments
pravided by yeu and/or yeur service provider indicated that the school distriot
ongaged in numerous meetings, e-mall digcussions, and/or verbal dlscussions with
Trilllon employees prior to the posting of the Form 470 and throughout the
competitive bidding process which tainted the competitive bidding process, Trillion
was consulted and/or offered detalls about sprvices and products you wers
regquesting on your FOO Form 470 and/or Request for Proposal (RER) . The conpetitlve
bidding process was influented by Trillion when they assisted you in developing
your services specifications for your FCC Form 470/cr RFR. Therefore, the

conmd tment hos bacn rescinded in full and USAC will seek rocovary of any disbursed
funds from the applicant and aservice provider.

Schools and Libxaries Division/USACCAL- Fage 5 of 6 11/05/2010



Funding Request MNumbuwer:
Services Ordercd:

SRIN: )
Service Brovider Name:
Contract Number:
Biliing Account Nunber:

1758214

TELCOMM SERVICES
143625072

Trillion Partnefs, Ine
We5A-010808-000960~ Gy

gite Identifiian; 228867
Original Funding Commitment: #2156, 956.80
Commud tment Adjustment Maount: 5215, 858,80
Adjusted Fonding Commitment: 50.00
Fands Dishursed to Date 515%%,001.87
Fundy e boe Recovered from Applicant: 5155,0L1.,07

After o therough Ainvestigatdon,. it has heen detemmined that this funding commitinent
must be rescinded din full. Ducing the course of a reoview, the decementailon
provided by you and/or the zervice provider dindlecateod that there was not a fair and
ppen conpetitive bid preocess fraee from genflicts of interest. The documents
provided by you and/or your service provider indlcosted that the school district
sngaged in merous meetings, e-mall discussicens, and/ox verbal discussions with
Trillion enployees prior to the posting of the Forw 470 and throughout the
compalitive bldding process which tainted the competitive bidding procsss, Trillion
was consulted and/or offered debtuils abouh services and products you woers
raquesting on yourxr TOC Form 470 and/en Request for Proposal (RFR).  The competitive
bidding process was influenced by Trillion when they assisted you in developing
your services speelfications for your ¥CC Fown 470/0r RFE, Therefore, the
ponmitment has been rescinded in full and UBAC will seek recovery of any dishbursed
fupds Trom the applicant and service provider,

schools and Libraries DRivision/USACCAL~ lagn & ol 6 11/05/2010
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SIATECH, INC
Audit Number: S1L-2008-243
BEN Number: 16020467



KPMG LLP
2001 M Street, NW
Washington, DC 20036

S1ATech, Inc,

Universal Service Administrative Company

Federal Communications Commission:.

We have cxummcd SiA'l“'ech Inc 5. (Bcncﬂcmry Num 67) (“bIAchh") comphnncc _

fREpplications for funding and.g R
bers for which such dlsburscmﬁnts were made. Managgmcnt is 1e$pons:blc3 for
SIATech’s compliance with those requirements, Qur responsibility is to express an opinion on
SIATech's compliance based on our examination,

Our cxamination was conducted in accordance with attestation standards established by the
American Institute of Certified Public Accountants and the standards applicable to attestation
engagements contained in Government Auditing Standards, issued by the Comptroller General of
the United States and, accordingly, included examining, on a test basis, gvidence about SIATech's
compliance with those requirements and performing such other procedures as we considered
necessary in the circumstances. We beligve that our examination provides a reasongble basis for
our opinion. Our examination does not provide a legal determination on SIATech's compliance
with specified requirements,

Our cxamination disclosed material noncompliance with the application for funding requirgments -
applicable to SIATech relative to disbursements made from the Universal Service Fund during the
fiscal year onded June 30, 2008 and relative to its application process for Funding Year 2006,
Detailed information relative (o the material noncompliance i deseribed in  item
SL2008BE243_F01 in Attachmént 2.

e bl b .nrﬁ\i\"uﬂ“:w. et

i B H b
ding Request Nlimbers or which s dist

In accordance with Govermment Auditing Standards, we are required (o report findings of
significam deficiencies and material weaknesses that come 10 our attention during our examination,
We are also required to obtain the views of management on those matters, We performed our
examination 1o cxpress an opinion on whether 5IATech complied with the aforementioncd
requirements and not for the purposc of expressing an opinion on the internal control over
comphance; accordingly, we express no such opinion, Qur examination disclosed certain findings,
.as discussed below, that are required o be reported under Government Auditing Standards,

IS LLPY L3 vl It ¢ nannean
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A control deficiency in an entily’s internal control over compliance ¢xists when the design or
operation of a control doos not allow management or employees, in the normal course of
performing their assigned functions, to prevent or detect noncompliance with a type of compliance
requirement of a federal program on a timely basis. A significant deficiency is a control deficiency,
or combination of control deficiencies, that adversely affects the entity’s ability to comply with
federal program requirements, such that there is more than a remote likelihood that noncomplisnce
with a type of complisnce requirement of a federal program that is more than inconsequential will
not be prevented or detected by the entity’s internal control. We consider the deficiencies in
internal control over complinnce deseribed in items SLZOOSBE243 FO1 through _F04 in
Atmchmc;nt 2 10 be significant deficiencios,

A material weakness is a significant deficiency, or combination of significant deficicneics, that
results in more than a remote likelihood that material noncompliance with a wype of compliance
requircment of a federal program will not be prevented or detected by the entity’s internal control.
Of the significant deficiencics in internal control over compliance described in Attachment 2, we
considor items SL2008BE243_FO01 and _F02 to be material weaknesses.

S1ATech’s responses to the findings identified in our examination are described in Autachment 2,
We did not examino SIATech’s responses, and accordingly, we express no opinion on them.

In addition, and in accordance with Govermment Audirz’ng Srandards, we also noted other mattors
that we have reported to the management of SIATech in a separate letter dated December 2, 2009,

KPMer LLP

December 2, 2009

0-3



Aftachment 1

Federal Communications Commission’s (“FCC”) 47 C.F.R. Part 54 Rules and Reluted Orders
with which Compliance was Examined

ocument Retention ors:
Section 54.504 (¢) (1) (x), which was efi‘ectivg as of Qgtober 13, 2004
Section 34.516 (a), which wag effective from March 11, 2004 through October 12, 2004
Section 54.516 (a) (1), which was effective ag of October 13, 2004

lication Matfers:
Seetion 54,501 (b), as revised, which was originally effective as of July 17, 1997
Section 54.501 (d) (1), which was effective as of July 17, 1997
Section 54.501 (d) (2), which was cffective as of July 17, 1997
Section 54,504 (b) (1), as revised, which was originally effective as of July 17, 1997
Scetion 34.504 (b) (2), as revised, which was originally effective as of July 17, 1997
Section 54.504 (b) (2) (i), as revised, which was originally effective as of February 12, 1998
Section 54.504 (b) €2) (iii), which was ¢fTective as of October 13, 2004
Section 54.504 (b) (2) (iv), which was effective as of Oélober 13, 2004
Section 54,504 (b) (2} (v), which was effective from July 17, 1997 10 October 12, 2004
Section 54.504 (b) (2) (vi), which was ¢ffcctive as of October 13, 2004
Section 54.504 (¢), which was effective as of February 12, 1998
Section 54,503 (b) (4), which was effective as of February 12, 1998
Soction 54.508 (a), which was effective as of October 13, 2004
Section 54.508 (c), which was ¢ffective as of October 13, 2004
FCC Order DA 01-1620, paragraph 9, which was issued on July 11, 2001



‘ | -

Federal Communications Commission’s (“FCC”) 47 C.F.R, Part 54 Rules and Related Orders
with which Compliance was Examined, continued

Scetion 54,504 (a), which was effective as of Fobruary 12, 1998

Scetion 54.504 (b) (4), which was effective as of January 1, 1999

Section 54,511 (a), as revised, which was originally effective as of July 17, 1997
FCC Order 03-313, paragraphs 39 and 56, which was issued on December 8, 2003
FCC Order 00-167, paragraph 10, which wag issued on May 23, 2000

Receipt of Services and Reimbursemeont 5

Section 54.500 (b}, which was cﬁcdti\}c as of July 21, 2003

Section 54.504, which was effective as of July 17, 1997

Scetion 54.504 (b) (2) (i), which was effective from February 12, 1998 through October 12, 2004
Section 54,504 (b) (2) (iii), which was effective from July 17, 1997 through October 12, 2004
Section 54.504 (b) (2) (v), which was effective from July 17, 1997 through March 10, 2004
Section 54.504 (b) (2) (v), which was effective as of October 13, 2004

Section 54.504 (c) (1) (vii), which was offective as of October 13, 2004

Section 54,504 (f), which was effeetive as of March 11, 2004

Section 54.505 (a), which was effective as of July 17, 1997

Section 54,513 (c), which was cflective as of Mareh 11, 2004

Section 54,514 (b), as revised, which was originally effective as of July 21, 2003

Section 54.523, which was effective as of March 11, 2004

FCC Order 03-313, paragraph 60, which was issued on December 8, 2003

FCC Order 04-190, paragraph 24, which was issued on August 13, 2004

08"



Attachment 2
Schedule of Findings

(presented in accordance with the standards appllcal)lc to attestution engagementy cantmncd

Finding No.

Condition

Criterin

Cause

Effcct

Recommendation

Beneficiary Response

in Government Auditing Stundards)

erial Non-Compli

SL2008BE243,_Fo1

SIATech, Inc, (“Beneficiary™) requested and received reimbursement from
the Universal Service Administrative Compmny (“USAC”) for cligible
basic maintenance services that were filed under an improper category
(Internal Connections Other Than Basic Maintenance) on its Federal
Communications Commission (“FCC") Form 471 number 522433, The
basic mainicnance services were included in internal connections Funding
Request Number (“FRN™) 1480067 along with eligible internal connections
¢quipment,

Per FCC Rule 54.504 (b) (1) and 54.504 (¢), beneficiarics should request
reimburgements from USAC only for eligible goods and services.

Further, per FCC's Third Report and Order, Paragraph 21, USAC revised
Block 5 of the FCC Form 471 to include a separate category of service for
maintenance requests, effective for Funding Year 2005 and thereafier.

The monetary ¢ffect of this finding is thai the $48,006 disbursed under

FRN 1480067 during the fiscal year ended June 30, 2008 related to the

basic maintenance services is subject to recovery by USAC,  These
amounts represent the total undiscounted cost of those services of $53,340
multiplicd by the Beneficiary’s discount rate of 90%.

Ay stated by KPMG, the Bencficiary did submit a request for basic
maintenance funding on FRN 1480067, According to the audit finding,
this request was incorrectly filed on this FRN due to the ¢ited rule that this
funding be subrmitted on a separate FRN, KPMG further states their
opinion that: “The Beneficiary failed to separate the basic maintenange
services from the internal connections FRN 1480067 due to a
misunderstanding of the correct classilication of services,”

O



Schedule of Findings, continued

(presented in gecordance with the standards applicable to attestation engagements contained
in Government Auditing Standards)

As this finding is reviewed for action by USAC, the Beneficiary would like
to add the following information:

1. The maintenance funding requested under FRN 1480067 is an

- allowable service under Schools and Librarics (“S&L") program rules.
Thus, had the request for these funds been made via scparate FRN it
appears that under program rules, the funds would have been approved
by USAC. In this case, with two FRN’g, the Beneficiary would have
received the same amount of S&L program funding as it received
under FRN 1480067, This means that if the maintenance funds
provided to the Beneficiary wnder FRN 1480067 are “recovered” by
USAC, the Beneficiary will in essence be penalized for a filing error as
opposed to any misuse of S&L program funds.

2. Much of the cquipment purchased by the Beneficiary includes first year
maintenance at no additional cost. For the equipment purchased under
FRN 1480067 first year maintenance is not included and is listed as
separate line items on vendor bids,  Without considering the
implications, the Beneficiary included the cost of all line items in the
winning bid when submitting the FRN funding request total,

3. Subsequent to its submission to USAC, the application. for funding
under FRN 1480067 was evaluated twice in USAC roview processes.
This FRN wag individually reviewed by 1) USAC's Program Integrity -
Assurance (“PIA”) and 2) Selective Review. In both revicws, USAC
pergonnel specifically requested and received copies of the contract for
this FRN. ‘This contract provided detail by line item of all ihe
equipment being purchased and associated first-year “Maintenance
Services.” Neither of these reviews by USAC raised any question
about the inclusion of firsteyear maintenange charges on the coniract.
Subsequent to these revigws, the FRN wag approved for funding by
USAC. The Beneficiary relied on this approval by USAC in
contracting and paying for the maintcnance services included in the
FRN. In a further review of the invoice prior 1o discouni
reimbursement (in evaluation of the associated Billed Entity Applicant
Reimbursement form), USAC again approved the maintenance expense
charges included in this FRN,

4, One of the main goals of the S&L program is to subsidize mternct
connections and access for cconomically disadvantaged students. The
Beneficiary operates public charter high schooly that serve as dropout
recovery programs in seven California locations. By virlue of our
partnership with the Department of Labor funded Job Corps Program,
we serve a 100% free and reduced school lunch program student
population,  Through the benefit of S&L program funding, the
Beneficiary has been able to provide technically advanced curriculum



Schedule of Findingy, continued

(presented in sccordance with the standards applicable to attestation cngagements contained

s Rl

Finding No.

Condition

Criterin

Cause

Effect

Recommendation

Beneficiary Response

in Government Auditing Standards)

and learning opportunitics that have proved to be very suocessful with
our gtudents. Any loss of past or future S&IL program funding
negatively impacts our ability to serve our students.

In summary, the funding received by the Beneficiary under FRN 1480067
was obtained in good faith and was used for purposes supported by the
S&L program. The Beneficiary respectfully requests that USAC permit the
expenditures and not seek recovery of funds previously authorized and
reimbursed under FRN 1480067,

n-Compli

SL2008BE243_F02

In consxdermg b; % ¢ MJ{‘ disfor sl

REVAGY "Mu
'z daﬁwm

M

Per FCC Rule 54.511 (a), in selecting a provider of eligible services,

schools, libraries, library consortia, and congortia shall carefully consider
all bids submitted and must select the most cost-effective service offering.
In determining which service offering is the most cost-effective, entities
miay consider relevant factors other than the pre-discount prices submiited

by providers,hut priceshaulddbehiopiuey o5 e oHITH:

A review of the analysis and scoring of the bid was not performed by
someone other than the preparcr. This lack of review represents a
deficiency in internal controls over compliance with FCC Rules within the
Beneficiary's service provider selection process.

There is no menetary ¢ffcet as a result of this finding as the errors did not
change the outcome of the selection of the service provider. However, this
control deficicney results in a risk of non-compliance with FCC rules.

KPMG recommends that the Beneficiary implement a review process to
énsure that the correct bid data is used to perform bid evaluations and
selection of the serviee provider.

The Beneficiary agrees that there appears to be a data entry error in the
price comparison matrix. To prevent a recurrenco of this type of eror,
internal procedures will be altered to roquire & review/internal audit of all
S&L program workshects, cateulations, and filings,

0-%



Stchedule of Findingy, continued

(presented in accordince with the standards applicable to attestation engagementy contained

Finding No.

Condition

Criteria

Cause

Effect

Recommendation

. Benchiciary Response

Finding No,

Condition

Criteria

in Government Auditing Standards)

SL2008BE243_F03

Two new Catalyst 3750 Switches purchased by the Beneficiary through
FRN 1480067 ware stored in a warchouse and have not been used,
Additionally, the Beneficiary has no current plans to utilize the equipment.

Per FCC Rule 54,504 (b) (2) (v), goods and services that a beneficiary
purchases at discounts wilt be used solcly for educational purposes,

At the time the related FCC Form 471 was submitted to USAC, the
Beneficiary occupied an additional classroom provided by the Job Corps
Program at ity Treasure Island and San Diego campuses. However, these
classrooms were taken from the Benefictary by the Job Corpy Program
prior to the arrival of the equipment. The equipment was then put into the
warchouse as spare parts.

The monclary effect of this finding is that the $11,225 disbursed under
FRN 1480067 during the fiscal year ended June 30, 2008 for the two
switches i3 subjeet to recovery by USAC, This amount represents the
undiscounted cost of $12,472, multiplied by the Beneficiary’s discount rate
of 90%, : '

‘The Beneficiary should transfer the equipment o another eligible site to be
utilized for cducational purposes. In addition, the Beneficiary should
notify USAC of such allowable transfers, If the cquipment is not needed,
thc Beneficiary should retum the equipment to vendor for a refund and
USAC should be reimbursed.

The Beneficiary agrees that the switches in question were not doployed as
originally plenncd. The switches will most likely be installed within the
next four months in a new campus that the Benefieiary is now establishing
in El Centro, California, ‘ ‘

SL2008BE243_F04

Substituted equipment funded through FRN 1480067 was not at the same
or lesser cost than the equipment which had been included on the related
FCC Form 471 Atachment 21, Specifically, two Cisco Catalyst 4500
1000W AC Power Supply items with a pre-discounted cost of $617 cach
(total cost of $1,234) were substituted with two Cisco Catalyst 4500
2800W AC Power Supply items with a pre-discounted cost of §1,237 each
(total cost of $2,474).

Per FCC Rule 54,504 (f), for each service substitution:

1. The Administrator shall grant a request by an applicant to substitute a
service or product for ong identified on its FCC Form 471 where:



Cuause

Effect

Recommendation

Beneficiary Response

Attachment 2. continued

 Schedule of Findings, continued

{presented in accordance with the standards applicable to attestation engagements contained

in Government Auditing Standards)

i.  The service or product has the same functionality;

ii. The substitution does not violate any conlract provisions or state or
local procurement laws;

iii. The substitution does not result in an increase in the percentage of
ingligible services or functions; and

iv. The applicant certifics that the requested change is within the scope
of the conwrolling FCC Form 470, including any assoctated
Requests for Proposal, for the original services.

2. In the event that a service substitution results in a change in the pre-
discount price for the supported service, support shall be based on the
lower of ¢ither the pre-discount price of the service for which support
was originatly requested or the pre-discount price of the new,
substituted service.

The Beneficiary stated that it had knowledge of the service substiation and
discussed it with the service provider, but it did not understand the
reimburscment amount requested for the service substitution should be
based on the lower of either the pre-discount price of the service for which
support was orginally requested or the pre-discount price of the new,
substituted service.

The lack of controls to ensure that amounts requested for reimbursements
from USAC for equipment substitutions are in accordance with the FCC
rules represents a deficiency in internal controly over compliance with FCC
Rules within the Beneficiary's receipt of scrvices and reimburserent
Process.

The monetary effect of this finding is that $1,116 disbursed under FRN
1480067 during the fiscal year ended June 30, 2008 is subject to recovery
by USAC. This amount represents the difference of $1,240 between the

pre-discount prices of the original equipment as compared to the

substituted ¢quipment, multiplicd by the Beneficiary’s discouni rate of
90%.

KPMG recommends that the Beneficiary implement controls 10 engure
compliance with the referenced substitution rule in the fuure,

SIATech agrees with KPMG recommendation to cstablish policies and
procedures to ensure that approval is obtained for service substitutions
from USAC prior to requesting reimbursement for such coats.

O-0
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KPMG LLP
2001 M Streat, NW
Washinglon, DC 20036

S1ATech, Inc,

217 Bscondide Ave.
Suite 7

Vista, CA 92084

December 2, 2009
Ladies and Gentlemen:

We have examined SIATech, Inc’'s (Bencficiary Number 16020467) (the “Beneficiary™)
compliance with the applicable requirements of the Universal Service Fund Schools and Libraries
Support Mechanism (“SLSM™), as set forth in 47 C.F R, Scction 54.500 through 54.523 of the
- Federal Commmunications Commission’s (“FCC™) Rules and Regulations, as amended, and related
FCC Orders, relative to disbursements of $785,493 made from the Universal Service Fund during
the fiscal year ended June 30, 2008 and relative to its Funding Year 2006 and 2007 applications for
funding and service provider selections related to the Funding Request Numbers for which such
disbursements were made and have igsued our report thereon dated December 2, 2009, In planning
and performing our examination, we considered- intemal control in order to determine our
examination procedures for the purpose of expressing our opinion on management’s agsertions. An
examination does not include examining the effectiveness of internal control and does not provide
assurance on internal control, We have not considered internat conirol since the date of our report.

During our examination we noted certain matters involving internal control and matters related to
immaterial noncompliance with SLSM requirements that are presented for your consideration,
These comments and recommendations, all of which have been discussed with the appropriate
members of management, are intended to improve internal control or result in improved compliance
with SLSM requirements and are summarized as follows;

CommentNo.  SL2008BE243_CO1

Condition A Catalyst 3750G Switch (Serial # FOC1111Y4HN), which bad been
purchased through Funding Request Number (FRN) 1480067 was not
incloded in the Beneficiary’s listing of Schools and Libraries (8&L)
Program related assets,

Criteria Per FCC Rule 54.516 (o), schools and librarics shall maintain asset and
inventory records of equipment purchased as components of supported
internal connections services sufficient to verify the acteal location of such
equipment for a period of five years after purchase,

Cause The listing of equipment purchascd through the S&L Program was not
‘ reconciled with the related invoices.

Effect There is no monetary offect as a resull of this finding as the Beneficiary
. was able to identify and locate the switch during our examination.

PGl UL LS ittt bty paneredn g te b 5
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Recommendation

Beneficiary Response

Comment No,

Condition

Criterin

Cuuse

Effect

Recommendiation

Beneficiary Response

The Bencficiary should implement controls o ensure that the equipment
listings are complete through comparisons to related invoices and annual
inventory counts.

The Beneficiary agrees that cquipment inventory listings need to be
complete. To prevent a recurrenee of this type of error, internal progedures
will be altered to require a review/internal audit of all S&L Program assel
tracking and reporting.

SL2008BE243_C02

The Beneficiary recetved S&L Program discounted ¢quipment, including
switches at its network operations center, and services, including a firewail
on its nejwork, which were utilized by eligible locations not specified in
Block 4 of FCC Form 471 associated with FRNs 1619254 and 1480067,
When the Beneficiary filed FCC Form 471 Nog, 584060 and 522433, it
onty specified nine cligible locations m Block 4 of the form. However, the
Beneficiary received reimbursement for the services and equipment listed
above, which were utilized by an additional nine eligible facilities not
in¢luded on FCC Form 471,

Per FCC Rule 54.501 (d) (2), discounts for consortia under this subpart
shall apply only to the portion of ¢ligible telecommunications and other
supported services used by eligible schools and libraries,

Further, the mstructions to FCC Form 471 indieate that if an cligible school
or sdministration building is to receive S&L, Program funding, it must be
individually listed on Block 4 of the FCC Form 471, and if there is a group
of cntities sharing the requested services, 8 worksheet listing oach location
should be completed so that the appropriate discount can be caleulated.

'The Beneficiary did not take into account other school locations outside of

the State of California that would utilize the cquipment and services
requested.  This exclusion of ¢ntities represents a deficiency in internal
controls over compliance with FCC Rules within the Bencficiary's
application process. :

There is no monctary effect as a result of this finding since the additional
schools that received benefits are eligible schools, and inclusion of those
schools on the FCC Forms 471 would not have changed the disgount
percentage received by the Beneficiary.

‘The Beneficiary should conduct an effective review to ensure that Block 4

of the FCC Form 47] includes each individual location that would receive
S&I, Program discounted services.

The Beneficiary agrees that all applications for S&I Program (unding
should include all eligible entitics reéeiving serviees and will do so for all
future filings,

O-13
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Our examination procedures arc designed primarily 10 cnable us to form an opinion on
management’s assertions about compliance with the applicable requirements of the SLSM, and
therefore may not bring to light atl weaknesses in policies or procedures that may exist, We aim,
however, to use our knowledge of your organization gained during our work to make comments and
suggestions that we hope will be useful 1o you.

We would be pleased to discuss these comments and recommendations with you at any time,
This repont i3 intended solely for the information and wse of STATech, Ine. management and othery
within the organization, the Universal Service Administrative Company and the FCC, and is not

intended to he and should not be used by anyone other than these specified parties,

Very traly yours,

KPMmar LLP

o-1%
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USAC

Lniversal Service Administrotive Comparry

USAC Management Response

Date: March 10,2010
Subject: Federal Communications Commission, Office of Inspector General, Universal
Service Fund (FCCREIIGAISF) Audit of the Schools & Libraries Program at
+  SIA'Tech, Inc. ‘

USAC management has reviewed the FCC QIG USF Audit of the SIA Tech, Inc., Our
response to the audit is as follows:

Finding 1D; SL2008BE243_F0!
. Finding/Comment Narrative:

SIATech, Inc. (“Beneficiary”) requested and received reimbursement from the Universal
Service Administrative Company (“*USAC") for eligible basic maintenance services that
were filed under an improper category (Internal Connections Other Than Basic
Maintenance) on its Federal Communications Commission (“FCC™) Form 471 number
522433, The basic maintenance services were included in internal connections Funding
Reguest Number (“FRN™) 1480067 along with eligible internal connections equiptnent.

Management Comment;

Since the Beneficiary posted for both setvice categurles on its 470 and the services
received were eligible, recovery is not warranted. USAC management concurs with the
finding and recommendation.

Finding ID; SL2008BE243_F02

Finding/Comment Narrative:

In considering bids received for internal connection services funded by USAC through
FRN 1480067, the Beneficiary used incorrect data in its price comparison matrix which
resulted in an incorrect score for the bid received from one of the bidders.

Management Comment; '
FCC Rule 47 C.F.R. § 54.511(a), as amended by the Comumission in its Schools and

Libraries Second Order, requires applicants to carefully consider all bids and select the
most cost-effective offer, with pnce being the primary factor, Smcc the s
selection was not COver ot warranted, USACmanugey

nv



Finding ID; SL2008BE243_F03

Finding/Comment Narrative:

Two new Catalyst 3750 Switches purchased by the Beneficiary through FRN 1480067 are
stored in a warehouse and have not been used. Additionally, the Beneficiary has no
current plans to utilize the equipment.

Management Comment;

All equipment purchased with Schools and Libraries Program funds must be ingtalled and
be operational to service the site(s) referenced on the FCC Form 471, Apphcams violate
this Rule when they fail to ensure that they are effectively utilizing the services for
educational purposes, Since the equipment was not used for educational purposes, USAC
will seek recovery of the $11,225 disbursed for the uninstalled equipment. USAC
management concurs with the finding and recommendation,

Finding ID; SL2008BE243_F04

Finding/Comment Narrative:

Substituted equipment funded through FRN 1480067 was not at the same or lesser cost
than the equipment which had been included on the related FCC Form 471 Attachment
21, Specifically, two Cisco Catalyst 4500 1000W AC Power Supply items with a pre-
discounted cost of $617 each (total cost of $1,234) were substituted with two Cisco
Catalyst 4500 2800W AC Power Supply items with a pre-discounted cost of $1,237 each
(tota] cost of $2,474),

Management Comment;:

- Since the substituted equipment resulted in a greater pre-discount price, USAC will seek
recovery of $1,116 for the improperly substituted equipment. USAC management concurs
with the finding and recommendation.

Finding ID: SL2008BE243_C01

Finding/Comment Narrative: .

A Catatyst 3750G Switch (Serial # FOCL111Y4HN), which had been purcha%d through
Funding Request Number (FRN) 1480067 was not included in the Beneficiary’s lﬁtmg of
Schools and Libraries (S&L) Program related assets.

Management Comment:

Pursuant to the FCCs Fifth Report and Order, the Beneficiary must retain asset and
inventory records of all equipment purchased with E-rate funds for a period of five years
after the last day of service delivered for a particular funding year. USAC management
concurs with the comment, effect and recommendation.



Finding ID; SL.2008BE243_C02

Finding/Comment Narrative: .

The Beneficiary received S&L Program discounted equipment, including switches at its
network operations center, and services, including a firewall on its network, which were
utilized by eligible locations not specified in Block 4 of FCC Form 471 associated with
FRNs 1619254 and 1480067. When the Beneficiary filed FCC Form 471 Nos, 548060
and 522433, it only specified ninc eligible locations in Block 4 of the form. However, the
Beneticiary received reimbursement for the services and equipment listed above, which
were utilized by an additional nine eligible facilities not included.-on FCC Form 471,

Management Comment:
USAC management concurs with the comment, effect and recommendation.

This concludes the USAC management response to the audit.
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Ie: Your fonn 470 Page [ of |

Halfaker, Tom

From: Gina Espinoza [Gina.Espihoza@iillion.het]
Sent: Thuraday, January 19, 2006 8:42 AM

To: Halfaker, Tom

Ce: Range, Angela; Davig, David

Subject: Re: Your form 470

Imporance: High
Folow Up Flag: Follow up-
Due By; Thursday, January 18, 2006 10:00 AM

Flag Status: Flagged
Tom, Angela, Dave,

{ would like to respond to your form 470 — however 1 don't see that WAN services are
listed on you 470. Will you he requiring a quote for WAN services? |If so than please
flle another 470 so that we rnay respond to your request on your RFP,

FY1- Today is last day to file...

Thank you,

Gina

Gina Espinoza-Price
Ragional Sales Manager
Trillion
www.trillion.net
H12.334.4100 x 236

619.665,1432 Mobile Our Valueas:

= Integrity &' Ethics
- Professlonalisr & Respect
- Customer Driven

- Having Funi

7/8/2609
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hold

Fronu Roger Clague

Sent: Tuesday, January 08, 2008 3:13 PM
Tos ‘Hallaker, Tom'

Ce Jennlter Carter

Subject: RE: Fatms 470

Tom,

In case we don't connact later today — | suggest vou consider the following small changes 1o ensure thal nothing slips
throtgh the cracks rogarding getting the ERate pracess W guarantee funding,

fsaue now 470 for NewCanp and S1AT ech with Telge Services (WAN) checlked, ag per vour existing 470s, Feforonce
the exlsting 1ip

Jssto a WAN addendum/amendmonts ¢ reference the now 470's in additlon to exisling 470's

include INet Bandwidth needs In RFP addendumy/amendment If vou want hlds on Internet scoess as parl of this years
EHale heeds.

Bro NOT cancel any exlsting 470°s - keay them all live,

—

I

That way any vendors respending will be able 10 addrass WAN and INET and reference/connact 1o an applicable 470, All
your bascs will be coverad,

Than all you have to de fs select, confirm cantract and file 471's, and you'll be sel.
Y

Bost

From: Holfaker, Tom [malito:halfakorto@skatech.org]
Sent: Tuesday, January 08, 2008 12:10 PM

Tos Roger Clague

Subject: RE: Forms 47()

HI Floger,
&9




EXHIBIT S

EXHIBIT S



ATty et

Flosase typm of prind it ink

STATEMENT OF ECONOMIC INTERESTS
COVER PAGE

A Public Document

Dale Received
Oiticitd Ln ety

MARAE (1LAST) (IMIRST) {MIDOL.E) PAYTIME TELEPHONE NUMBER
Haceh et “Tromas R BSE 11103
MAILING ADDREES SYREET Gy STATE 2 CODE OFTIONAL; PAX. ! E-MAIL ADDIESS

{(May use businoss address)

261 Tenne a‘@?f@‘ﬁ/?‘}” ?ha, A y GL2ANSIDE £rb T2056

1, Office, Agency, or Court
Name of Office, Agangy, or Cowrt:

SiATeey

'[:‘)ivision, BC)&I"d, Districa, T applicable:;

-{’QUI' Position;
Diractor,, fabo gyﬂéﬂ .

wi |f filing for multipla 'p(mitinma. list additional agency(iesy
position(s): (Attach a separate shaet If npcessary.)

Agency.

Fosition:

2. Jurisdiction of Office (Check at least one box)
[[]State
] Gounty of
[-]City of
(7] Multi-Counly "
() Other Vigra uc‘VI‘Fl £ r&ﬁm .D‘ STEcq

3. Type of Statement (Check at least one box)

7] Assuming Office/ntial LGate! S

M Anruats The paried coverad s January 1, 2006,
through December 31, 2006,

-ar-
) The period covered s . __/____ /.., through
December 31, 2006,

["] Leaving Office Date Left ../l
(Choeck ane)

(O The period coverad is January 1, 2008, thraugh
the date of leaving offlee,
el

O The period covered is /e, through
the date of leaving office,

1 Candldato

4. Schedule Summary

wt Total number of pagoes
Including this Cover pagR! o

wt Chack applicable schedules or “No reportable
Wiferests.”
I hava disclosed nterests on one or more of the
attzehed schedules:

Schedute A-1 Ims ~ schadule aflached
invosimants (Loss than 0% Ownorship}

Sehedule A2 1] Yes — schedule attached
frvestmants (16% or preatar Ovinacship)

Bchedule B
Real Proporty

[] Yes - schedule attached

Seheduie © [ Yes — schedule attached

ncoma, Loans, & Busingss Positions gncome Glier han Gitts
and Travel Paymanis)

Schedule D
Incoma - Gifls

] Yes — schedule attached
Schedule E ] Yes — schedule attached
Inceme - Travel Paymanty

-Qr-

[7] No reportable interests on any schedule

5, Verification

thave used all reasonable ditigenca in preparing this
statement. | have reviewed this stetement and o the best
of my knewtedge the information contalned herein and by any
attached schedules s true and complete,

| eortly under panalty of pevjury underthe laws of the State
of California that the foregoing is true and correct.

_. ff”/z% 4

Date Signed y
{rronii, diy, yoar)

. 4 p——___
Signature .= .
{Fita tha ariginally yuﬁud atnmeEl wih your ifng offfcld

FPPC Form 700 (2006/2007)
FRPC Toll-Froo Helino: BE8IASK-EPRG




SCHEDULE A-1
Investments
Stocks, Bonds, and Other Interests

{Qwnarship Interest I Less Than 10%)

Do not attach brokorage or fhancial stafoments,

* NAME OF BUSINESE ENTITY

GENERAL DESCRIPTION OF BUSINESS ACTIVITY
r‘DM % C&M‘M‘uﬁj (A TIoNS gﬁ?u P
FAIR MARKET VALUE

[ 82,000 - $10.000 Fob810,001 - $100,000
{"] $100,001 - §1,000000 |7 Over 1,000,000

NATURE OF INVESTMIEENT

¥ NAME OF BUSINESS ENTITY

RIFIHON OF BUSINESS ACTOTY

GENERAL RESG

FAIR MARKET VALUE
(] spe00 - g10000 [
[ g300,001 - s1,000,000 [} Over 51,000,000

NATURE O INVESTMENT

PY stock ™ stoek
i3 other [ ower i
{5l (Doweiito)
IF APPLICABLE, LIST DATT: IF APPUGARLE, LIST DATE:
freend. 08 [ 18 /. /.06 Lennd 08
AGQUIRED DISPGEED ACQUIRED DIGRGEED

o NAME OF BUSINESS ENTITY

GENERAL DESCRIFTION QF BUSINESS ACTIVITY

FAIR MARKET VALLIE
[ #2000 - $10,000
[ s100,001 « $1,000,000

7] 10,001 - $100,000

NATURE GIF INVESTMENT

[7]  Stoek
] oter
(Doocrba)
IF ARPLIGABLE, LIST DATE:
—de d 08 1 06
ACCQUIRED DISPOSED

FONAME OF BUSINESS ENTITY

GENERAL DESCIRIPTION OF BUSINESS ACTIMITY

FAIR MARKET VAL
{1 52,000 - $10,600 [} $10,001 + g100,000
[7] 100,001 - 31,000,000 [7] over 51,000,000

NATURE OF INVESTMENT

(7] siaek
] ouar ——
{Dozeriog)
1P APPLIGADLE, LIST DATE;
/ £.06, frmermead DB,
ARQUIREDR DISPOSED

> NAME OF BUSINESS ENTITY

GENERAL DESGRIPTION OF BUSINESS AGTIVITY

FAIR MARKET VAL
(1] s2.0u0 - 310000 [ $10.001 « $100,000
[C] $100,001 - 81,000,000 7] over $1,000,000

NATURE OF INVESTMENT

{71 steek
[ owher
{Toszanng
I ARPLIGARLL, LIST OATE:
AL / 1.9
AGQUIIRED DISPGSED

Commants:

¥ NAME OF BUSINESS ENTITY

GENERAL DESCRIPTION Of BUSINEES ACTIVITY

FAIR MARKIET VALLIE
[ #2.000 - 310,000 [} 810,001 - 100,000
[C] $169,001 - $1,000,000 7 tver $1,000,000

f:i.‘\‘l“URiE OF INVESTMEMNT

01 stoek
[:] Other ______
[{pETT ]
IF APPLIGARLE, LIST DATE:
/. /06 / J0G
ACTUIIRER DISPOGED

FRPPGC Form 700 {2006/2007) Sah, A-1
FRPC Tol-Froo Helpline: 866/ASK-FPRG

s



STATEMENT OF ECONOMIC INTERESTS
COVER PAGE

Dale Recaived
Qifeinl Yso Only

A Public DRocument

Flease e of ot in ok,

NAbIE (LASY) (FIRST} MIOELIS) [AY TIME TELEPHOME MUMBER
MALFAKER THOMAS B (858 ) 774-4103

RAH. NG ADGRESS SFREETT ciry ETATE T AP GOTE CFTIOMAL: FAR 7 E-MAIL ADDRERS
{May st business wdirana)

2611 TEMPLE HEIGHTS DR, STE. A OCEANSIDE CA 92066 halfakerto@siatach.org

1. Office, Agency, or Court

MName of Offlice, Agency, or Cour;
SlATech .

Divigion,. Board, Digtrict, if applcable:
DES!GN{&IQED EMPLOYEE

Yaur Position:
DIRECTOR OF INFO. BYSTEMS

Al {Hing for multipla posilions, st additionai agency(ies)/
position{a} (Allach & soparate sheel if necassary.)

Agangy:

Posttion;

2. Jurisdiction of Office (Check at foast one bax)
7] State
(7] County of ...

%] Multi-County =08 Angeies, San Diego, Santa Clara,

() Other 80 Barnardino, Sacramento, San Franejsco

3. Type of Statement (Check at wast ana box)

(7] Assunving Office/nitial WL S

B Annusk Tha perlod coversd iz January 1, 2007,
througl December 31, 2007,
n(:)r...

O The period coverad is waded ., through
Dacomber 31, 2007,

[] Leaving Office
{Chaol one)

O The period coverad i Jeruary 1, 2007, thraugh the
date of leaving offlce.

wi =

O The period covered I8 o dow.
tha date of leaving office,

[} Candidate

I_Z)atca V=3 | R S S

T o111 |

4. Schedule Summary

w Total number of pages 1
fncluding this cover PAYE! meur——

w Chaeck applicable schedulos or “No raportable
Interests.”
| have disciosad interests an one or more of the
aftached sthedules:

Schadule A-1 ] ves « sehedule attaghad
Tosmams fLoss han 108 Cusieeship)

Sohedule A2 1) Yes — schedule attached
vesttnents (10% or grostar Ownorship)

Schedula 1} L) Yes - schedule oltached
el Proponty

Sehadule € {1 ves ~ scheduls attaohed
Ingan, Loans, & Businoss Postions gacema Oier than Gilts
o Waved Paymontst

Schadute 0 [7) Yaos - schedule altached

ficone Gty

Sehedule £
income « Traved Paymants

=3

(2 No reportabla inlerests on any scheduls

5, Verification

| have usad all reascnable diligence in preparing this
statemeant, | have reviewad this statement and {o the best of
my knowledge the infermation contained herein and in any
altached schedules is true and complate,

| cartlfy under penalty of perjury urider the {aws of the State
of Californla that the foregoing is true and correct,

3/B10E

Date Slgned .27 S,
i oy AoAr)

. - [
Slgﬂatumﬂ‘”

gy offtelal)

(% tha originnlly z:lgnﬁyﬂ::lnmnm vilin'y

v
FREG Form 700 {200712000)
FIFPG Toll-Froo Helpiing: BHG/ASK-FIRRG

$-3



Flewso typa or print iy Ing.

STATEMENT OF ECONOMIC INTERESTS
COVER PAGE
A Public Documernt

Date Recalvod
Offint Yve Cly

NAME AAST) (FlIzST) (MiDBLE) DAYTIME TELEPHONE HUMBER
Halfaker Thomas ( 760 )945-1227

MAILING ADDRESS STREET Ty ETATE ZIP CODE OPTONALL FAX { E-IWI\IL ADDRESS
(May Lma business vddross)

2611 Teampls Heights Dr, Qceanside CA 92056 Tor. Malfaker@slialech.org

1. Office, Agency, or Court
Nama of Office, Agenay, or Cour;
SlATech
Division, Board, District, if applicable:
Dasignated Employee
Your Positlon:

Director of Info. Tachnology & Business Developmant

» If fillng for muitiple positions, list additional agency(ies)/
poslton(s): (Aftach & supsarate sheot if necessary,)

Agensy:

Pasition:

2, Jurisdiction of Office (Check af least one box)
(] Stafe
[ County of -

[ City of
B Muli-County £03 Angoies, San Diago, Santa Clara,

[ Other 2N Bernarding, Sacramento, San Francisco

3, Type of Statement (Check at least one box)

3 Assuming Officed nltial Dt omannd i

%] Annual: The periad covered is January 1, 2008,
theougt Decembar 31, 2008,
n{Ifu

O The pericd covered s . { /...
Dacamber 31, 2008,

__, through

{1 Leaving Qffice
(Ghack one)

© The porlod covered is January 1, 2008, through tha
date of leaving offlce,

wQIf=

2 The perlod covered 18 et fomnonn , thraugh
the dale of leaving office.

-] Candldate

Date Left: /[

Elaation Your

4, Schiedule Summary

w Total number of pagas
including this COVar [ge: umuwmmmm

r Check applicable schedules or "No reportable.
interests.”

| have disclosed inferosts on one or marg of the
altached schedylas:

Schedule AT [} Yea ~ scheduls sitached
Invostments (Loss than 10% Ownarshioh

Schedule A2 [T} Yes — schedule attached
Investmonts (10% or grentar Cwirarsiy

Schadule 8 [2] Yas - schetule sltachad

Rasal Propaity

Bchedula & [ Yes - schaduly attached

qome, Loans, & Business Pasflons (heome Othar than &ie
i Tavol Baymonts)

Sehedula D
Incomea - Gifts

[ Yes « sohadule attachad
Schadule B |7] Yos = schedule atiached
Incorma - Gitg — Travel Payrants

T

(3¢ No reportable interaste on any schetiule

§, Vetifleation

I have usad all reasonable ditigence in preparing this
statament, | have raviewed this statement and to the best
of my knowdadge the Infarmation contained heraln and in any
attached schedules fe true and complets,

| certify under penalty of perjury under the laws of the Stute
of Californla that the foregolng s true and gorrect,

37972008

w "

Iu tho edginaly diorfod atatament with yeur filihg offclt)

Rate Signed

Slgnature ..

FPRG Form 700 (2000/2009)
FPPC Tol-Fron Helpline: 866/ASE-FPPC www.fppa.ca.gav

S-4




Plagse typg of vint in ik,

STATEMENT OF ECONOMIC INTERESTS
COVER PAGE

A Public Document

Dale Recolved
Cfiftal Use Only

NAME (LABT) {FIET) {MIILE) DAYTIME TELERI KNG NUMDER
Hallaker ~ Thomas & ( 760 )545-1227
MAILING ADDRESS STREET CITY SYATE 7R GODE OFTIONAL: TMAIL ADDIRESS
(fusiness Adirass Ancapiatie)

2611 Temple Helghts D, Oeoanslde CA 92066 Tom. Halfakerddsiatech.org

1. Office, Agency, or Court

Mame of Office, Agoncy, of Courl:
SlATech

Division, Board, District, If applicabla;
Cesignaled Employea

Your Position:
Direclor of Info. Technology & Business Developmont

kI filing for multiple positions, fig1 additional agoney(ies)/
position(s);  (Altach a separale sheet If necessany.)

AGONGY: oo

Fosition;

2. Jurisdiction of Qffice (Check at teast one box)
] State
[] Gounty of ...
{7 City of
(%] Mull-County 08 Angetes, San Dlego, Santa Clara,

[7] Oner 580 Bernardino, Sacramanto, San Franclsco

3. Type of Statement (Check at feast one bax)

[C] Assuming Offica/initlal Dater o | ..

[ Amnual: The period covered is January 1, 2009,
through Decomber 31, 2009,

“Of=
O The purivd covared 15 .
Dacamber 31, 2009,

., through

™) Leaving Office
{Chack one)

O The perlod covered is January 1, 2009, through the
date of leaving office,

«CF-

QO The perigd covered i$ /Lo thiough
tha date of (eaving ofllce.

I Candidala

Date lLeft /.

Fleclion Yoar:

4. Schedule Summary

v Total number of pages
inctuding this Cover page;: ww

r Chieck applicable schedules or "No reportabe
lMmerests.”
I have disclosed inarests on one or more of the
attached schodules:

Schedule Aot [ Yes — schedule sitagha
NVashnoins (oes then 0% Owrarship)

Schedule A-2 [0 Yes - schedule atached
Ivestments (0% o Gresigr Dwnership)

£ Yag -

schedule (3
Roal Propery

sechedule alached

Schoedule [ Yes - schedule altached

Incone, Loans, & Business Posiions gecoms Oter s Gt
dratd Tiwd Poyitcits)

Schedule D (] Yeg - schedule attachad

ineoma w Gilts

Schedulo E - [] Yes - schedule altaghed
fncome = Gifts - Travel Paymonts

-Or-

[ Mo reporiablo interests on any schedule

. Verification

[ have used all reasonable diligence in preparing his
statement, | havo roviewed this statemenl and to the beat
of my knowledne the informalion contained hareln and in any
attached gchadules is truo and complete.

| certify under penalty of pejury under the laws ef the State
of California that the foregoling is true and correct.

| 3/2,1,,/10“_

Date Signed
) 9 imopth, day, ;wmrj

- 6,
Signaturu o gt
e Mo eapinaly sn’nnod/(a(wnon.' will: yaur liling officlai)

FREC IForm 100 (2009/2010)
FRPC Toll-Freo Halpline: BEHASK-FPPC www.fppoca.gov
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BEFORE THE FEDERAL COMMUNICATION COMMISSION
WASHINGTON, D.C. 20554
CC DOCKET NUMBER 02-6

PROOF OF SERVICE

| Electronic Filing

Lam over the ape of V8 years and nota party (o the action in which this service is made. | have been employed in e
Connty ol San Diepo in the office ol o member of e bar of s o at whose direetion the service was made. My business address
i 2ARE Higtoric Decate Rond, Saite 200, San DHega, CA 92100,

O Decemmber 10, 2010, 1 served the following documeni(s);

SIATech, NEWCorp Request For Review Of USAC’s Denial of [i-Rate Funding;
Declaration of Thomas Halfaker in Support Thercof; Netice of Lodgment; Exhibits A

thru 8; Proof of Service,

X BY Federa) Communications Commission’s Electronic Comment Filing Sysfem
(l‘ CF “5) O the date exceated below. served the foregoing documentis), A confirmation reecipt is wssucd to filing,
prarty acknowledging receipt by FCES and i maintained with (his doduient.

4 BY MAILL 1 am "veadily familiar® with the firm's practice of catlection and processing documents for mailing. Undey
thal practice it would be deposited wilh the VLS, Postad Service on e s day with postage thereon Tully prepaid ul San
Dicgo. Colifornia in the ordinary course of o business day. | sware that on mation of the parly served, service s
presned valid 1 postal eancellation dale o7 postage neter date 5 more han one day alier dite o depesit for mailing,

Jane Giancamitlo, l’m;_,mm Infegrity Assurance
USAC Schools and Libraries Division

30 Lanidex PMlaza West

PO Box 685

Parsippany, NJ 07054-0685

E BY E-MAIL 1uerved the above-mentioned decuments, by transmitting via aod (o internet address, 1 did not
receive, within a reasonuble Gme after the transmission, any clectronic message or other indiction (hat the transmission
wag unsueeeysiul,

Kevin R, Bethke, Chief Operation Officer (Kevin.Bethkeg)trition.net)
Trillion Partners, Inc.

9208 Waterford Center Blvd., Suite 150

Austin, TX 78758

[ dechive under penalty of perjury ander the lws ol the State of Calitorni than the Toregoing is true and vorreel.

Fxvewted on Peeember 1002010, al San 1Mepo, Californi

Ind e Clonlet
Jade Gouldel

AT ekt EHINEA VIR INONAG AN T ARSI ] WL o o Prool ol Service




